
 

 

COMPANY:  MISSION SUPPORT ALLIANCE, DEPARTMENT OF ENERGY, HANFORD SITE, RICHLAND WASHINGTON Mission Support Alliance (MSA) consists of three VPP Sites with independent VPP Applications. The three VPP sites are as follows with additional information provided below: 
 Mission Support Services (MSS) – VPP Star Site 
 HAMMER Training Facility (HAMMER) – VPP Star Site 
 Safeguards And Security (SAS) – VPP Star Site MISSION SUPPORT ALLIANCE (MSA)  

 
NUMBER OF EMPLOYEES: 1832 – Source: MSA Org Chart 1-18-2011  

TOTAL MAN HOURS:  3,291,392  

NAICS CODE/AVERAGE FOR YEAR IN REVIEW   5612 (Facility Support Services): TRC 3.6. DART 1.9 – Source: BLS - 10/20/2011 
NUMBER OF OSHA REPORTABLE INCIDENTS-RATES (CY 2011) 
 OSHA Recordable Cases:  19 Cases / 1.15 Rate DART Cases:  13 Cases / .79 Rate 

SUMMARY 
MISSION SUPPORT SERVICES (MSS) The MSS is a newly recognized DOE VPP STAR site organization.  The MSS submitted an application in June 2011, was assessed by a DOE Head Quarters led team in October 2011, and was added to the DOE VPP as a STAR site in January, 2012. The Mission Support Alliance, LLC (MSA), Mission Support Services (MSS) organization includes the following elements:  

 Logistics and Transportation; Site  
 Infrastructure and Utilities;  
 Emergency Services (except Safeguards and Security);   
 Information Management;  
 Engineering; Environmental Integration Services;  
 Portfolio Management;  
 Business Operations;  
 Waste Sampling and Characteristics Facility (WSCF) lab; 
 Interface Management  The elements comprising the MSS interface at the field level with all contractors/subcontractors conducting environmental restoration activities on the Hanford Site.  The MSA has been tasked to implement effective systems to ensure the safety of all employees during the conduct of Hanford Site support activities.   



 

 

  HAZARDOUS MATERIALS MANAGEMENT AND EMERGENCY RESPONSE TRAINING (HAMMER) The HAMMER/Hanford Training Organization provides training facilities, curriculum, and training delivery services to the federal, contractor, and sub-contractor employees in support of the Hanford Site and Pacific Northwest National Laboratory missions consistent with the DOE, local, state, and federal workforce training requirements. The organization provides an efficient and performance-based training program and maintains the Volpentest HAMMER Training and Education Center in a “ready-to-serve” capacity as the primary training facility for the Hanford Site, with additional services provided through Usage Based Services.  The HAMMER organization includes the following elements: 
 Strategic Planning and Business Management; 
 Operations;  
 Federal, State, and Homeland Security Programs;  
 Radiation Safety Training; Requirements and Standards; and  
 Conduct of Training. SAFEGUARDS AND SECURITY (SAS) The SAS Program includes the following SAS elements: protective forces, physical security systems, information security, personnel security, nuclear material control and accountability, cyber security, and program management. These elements ensure the safeguarding of special nuclear material, classified, government sensitive information, and government property. This Program shall ensure that the reduction of Hanford Site quantities of special nuclear material and classified information retain the level of protection required for the remaining security interest.  The SAS organization includes the following elements: 
 Program Management  
 Security Operations  
 Safeguards  
 Hanford Patrol   


