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CUSTOMER SATISFACTION — COLLABORATION — DIVERSITY
FISCAL ACCOUNTABILITY - INNOVATION — SUSTAINABILITY — SAFETY



Total Vanpool Program

e 262 vans in service daily
e Serves 2,339 Vanpool users
e Starting cities

Benton City Prosser
Burbank Richland
Grandview Walla Walla
Hermiston West Richland
Kennewick Sunnyside

e VVans must start or end in BFT's service area



Vans to the Hanford Site

e Currently 193 vans serving the site

— Provides on average 520,920 boarding’s to 1,654
users

— 88 to Vitrification Site
— 57 to 200 East Area

— 38 to 200 West Area
— 6 to 100 K Area

— 3 to Energy Northwest
— 1 to ASHE Station



Average Annual Usage

Single Occupied Additional

U Vehicle Impact
Vehicles on
Road per 193 1,654 1,461
Day
Vehicle Trips 78,744 520,920 442,176
llize 2,442,636 16,508,352 14,065,716
Traveled
Parking
Spaces 193 1,654 1,461

Needed



Vanpool Fares

e Fares based on average workdays and average
daily miles

e Fare structure takes in account fuel, insurance,
tires and maintenance

e For Example a 12 Passenger van group,
working 8x9’s, traveling 70 miles per day would
pay $650.50 per month

— With 8 paying users the individual payment would
be $81.31 per month



Vanpool Fares cont.

— Or an average of $0.06 per mile for a person
traveling 1330 miles per month

— AAA average costs per mile for a medium sedan
traveling 15,000 miles per year is $0.58 per mile

» http://exchange.aaa.com/automobiles-travel/automobiles/driving-costs/#.VmIMdPIVhBd

— With 10 paying users the individual payment would
be $65.50 per month or $0.05 per mile

e Qualified pre-tax transportation fringe benefits



Vanpool Guaranteed Ride Home

o Offered to Vanpool Users

o For family emergencies, illness, & unexpected
non-business related appointments

* Picked up by taxi and taken to customers car

o First trip free to customer
— Second trip $10.00 charge
— Third trip $35.00 charge
— Resets each year
— Average usage is 22 rides per year

e On site staging of vehicles



How do | initiate a Vanpool?

e Contact BFT Vanpool 943-5442 for assistance

— Our friendly staff will help get you started down the
road

* Provide information
— How many people
— Who will drive and complete monthly logs
— Start and end points

« Arrange for Driver and Bookkeeper training
* Average processing time is within two weeks



Promoting Hanford Vanpooling

e Education
e Communication
e Collaboration

o Partnerships

— We at BFT are new faced, energized and here to
support every agency.

— Everyone in this room is a stake holder
Employee Safety  Parking Green House Gases
Traffic Flows Wear on roads



BFT Resources

 We have vans available

 We have staff

* \We have parking space available

« Vanpool Office Hours Monday-Friday 8:00-6:00
o 509-943-5442

e vanpool@bft.org www.bft.org
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Questions or Comments

Terry DedJuan
Rideshare Manager
Ben Franklin Transit

tdejuan@bft.org
509-734-5108



