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Introduction  
 
The Tri-Party Agreement (TPA) agencies – U.S. Department of Energy, U.S. Environmental 
Protection Agency, and the Washington State Department of Ecology – work together on 
cleanup of the Hanford Site.  
 
The public has opportunities to participate in Hanford cleanup decisions. The TPA agencies’ 
goals for public involvement are to: 

• Engage the public by providing timely, accurate, understandable and accessible 
information. 

• Ensure open and transparent decision-making. 
• Consider public values when making decisions. 
• Provide educational forums to enable informed engagement and participation. 

 
The TPA agencies strive to accomplish the following as part of public involvement planning: 

• Consider input on the design of public involvement activities. 
• Publish advertisements and advance meeting notices that are easily understood. 
• Develop creative and innovative ways to communicate information. 
• Ensure meeting locations are convenient, easily accessible and cost effective. 
• Provide speakers who can communicate clearly and concisely and are sensitive to 

different views and opinions. 
• Provide decision-makers who listen to comments and consider input to decisions. 
• Provide timely feedback after public involvement activities. 
• Work with public individuals and organizations to identify public information needs. 

 
The TPA agencies conduct an annual survey to evaluate our efforts to meet the goals listed 
above. This year’s survey was available to the public online from January 7 through February 15, 
2015.  Several messages were sent to the Hanford email list requesting people take the survey, 
and it was also shared on the agencies’ websites and social media accounts. A total of 169 
people responded. This report shows the results of that survey.  
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The Hanford Site is a 586-square-mile site in southeastern 
Washington created in 1943 as part of the Manhattan Project to 
produce plutonium for nuclear weapons. More than 40 years of 
plutonium production led to hundreds of square miles of 
contaminated soil and groundwater, resulting in one of the nation’s 
largest and most complex sites. Today, waste management and 
environmental cleanup are the main missions at the Hanford Site.  
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Summary results of the Annual Public Involvement Survey 
 
The TPA agencies’ survey had 24 questions. 169 people took the survey. The top responses to 
each question are provided in the following section. To see the full results of the survey, 
including all the comments, see Appendix A. For a summary of 2014 public involvement 
activities, see Appendix B. A comparison of surveys from 2012 to 2014 is in Appendix C. 
 
Question 1: How do you usually receive information about Hanford topics? 
Newspaper    55% 
Email (Hanford Listserv)   40%  
Hanford.gov website   32% 
  
Question 2: How would you prefer to receive information about Hanford topics? 
Email (Hanford Listserv)   50%   
Newspaper    45% 
Hanford.gov website   29% 
  
Question 3: Which group(s) do you represent? 
General public    72%   
Hanford workforce   25% 
Citizens group    23% 
  
Question 4: How far in advance are you usually notified about an upcoming Hanford public 
involvement activity? 
3-4 weeks    24%   
2 weeks    21% 
I don’t usually hear about   21% 
upcoming activities 
  
Question 5: How far in advance would you like to be notified about an upcoming Hanford 
public involvement activity? 
3-4 weeks    40%   
2 weeks    34% 
More than 4 weeks   14% 
  
Question 6: Please rate the quality of notices you have received from TPA agencies. 
Good    39% 
Average    22% 
I have not seen a notice   19% 
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Question 7: Did you comment on any of these Hanford-related topics in 2014? 

5 

Example of public notice for 
Waste Treatment Plant 
design changes. Comment 
period was held  
Sept. 2 – Oct. 20, 2014  

(NOTE- Mistake in survey online, facility name is Liquid Effluent Retention Facility) 
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Question 8: Please select and rate the public involvement activities you attended in 2014. 
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(NOTE- Mistake in survey online, facility name is Liquid Effluent Retention Facility) 
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Question 9: If you did not attend a Hanford-related meeting in 2014, please tell us why. 
The location didn’t work for me  40%   
The time didn’t work for me   39% 
I wasn’t aware of any meetings  32% 
  
Question 10: In which city are you most likely to attend a public meeting/workshop? 
Richland (Tri-Cities)   63%   
Seattle    20% 
Portland    11% 
  
Question 11: How would you rate the locations of the public meetings/workshops you 
attended? 
I have not attended a meeting  52%   
Good    21% 
Average    16% 
  
Question 12: How would you rate the TPA agencies' presentations at the public 
meetings/workshops you attended? 
I have not seen a presentation  53%   
Good    20% 
Average    14% 
  
Question 13: How would you rate the dialogue between the public and TPA agency 
representatives at public meetings/workshops? 
Haven’t gone to a meeting/workshop  51%   
Average    20% 
Good    11% 
  
Question 14: If you provided public comment and your contact information, were you 
notified when responses to comments were available? 
Not applicable    72%   
Yes, by email    13% 
No, I was not notified   9% 
  
Question 15: If you provided public comment(s), how satisfied were you with the 
response(s)? 
Not applicable    76%   
Satisfied    8% 
Neutral    8% 
  
Question 16: How would you answer the following statement: “I believe that the TPA 
agencies are interested in my input and participation in Hanford cleanup decisions.” 
Neutral    38%  
Agree    27% 
Disagree    14% 
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Question 17: How would you answer the following statement: “I believe my input helps 
influence Hanford cleanup decisions.” 
Neutral    41%  
Disagree    23% 
Strongly disagree   17% 
 
Question 18: Will you participate in future activities on Hanford topics? 
Likely    38%   
Very likely    30% 
Undecided    23% 
  
Question 19: Would you participate in a webinar on Hanford topics? 
Likely    36%   
Undecided    26% 
Very likely    21% 
  
Question 20: Which Hanford topics would you most want to discuss or learn about in a 
public forum? 
Underground storage tanks   57% 
General cleanup progress & challenges  52%   
Groundwater contamination   49% 
  
Question 21: Would you like to join the TPA agency email list to receive information about 
Hanford? 
I am already on the list   47%   
Yes    27% 
No    26% 
  
Question 22: Please provide us with any other thoughts on public involvement at Hanford. 
A complete list of comments is provided in Appendix B.   
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A member of the Hanford activist 
group Columbia Riverkeeper 
makes a comment at the 2014 
State of the Hanford Site  
meeting in Portland, Ore. 
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Question 23: Geographic information 
City and state of residence of survey participants.  141 people answered, most with 
specific city or town. Some just listed which state they were in. 28 people skipped this 
question. 

1 

4 

1 1 1 
1 1 

14 
from 

Oregon 
1 1 

115  from 
Washington 

AZ - 1

CA - 4

FL - 1

ID - 1

MI - 1
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OR - 14

PA - 1

VA - 1

WA - 115

1 
1 1 1 1 1 
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14 Kennewick 

1 1 
3 

10 Pasco 

1 
2 

39 Richland 

16 Seattle 

Anacortes- 1
Bellingham- 1
Benton City- 1
Carson- 1
Clarkston, ID- 1
Ellensburg- 1
Federal Way- 2
Kennewick- 14
Longview- 1
Moxee- 1
Olympia- 3
Pasco- 10
Port Angeles- 1
Prosser- 2
Richland- 39
Seattle- 16

States of  
Residency 

WA Cities of Residency 

5 from 
Portland 
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Question 24: Demographic information – We asked the gender, age and ethnicity of 
respondents. For a reference point we’ve added a chart showing the ethnic 
characteristics of Washington state as a whole.  

Gender:  
Male 61%  

Female 39% 

Age:  
Under 30, 6%  

30-45, 21%  
46-65, 49% 

Over 65, 24% 

Race/Ethnicity:  
Caucasian, 89% 

Hispanic, 2% 
Black, 1% 
Asian, 0 

Native American, 0 
Other, 8% 
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4% 
2% 

8% 1% 

4% 

12% 

71% 

Ethnicity across Washington 
from 2013 census 

Black or African American alone -  4%

American Indian and Alaska Native - 2%

Asian alone - 8%

Native Hawaiian and Other Pacific
Islander alone - 1%

Two or More Races - 4%

Hispanic or Latino - 12%

White alone, not Hispanic or Latino -
71%
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Lessons Learned 
 
Public input helps the TPA agencies evaluate opportunities for continuous improvement in public 
involvement. The feedback received during the 2014 Annual TPA Public Involvement Survey helped 
identify the following areas for improvement:  
 

• The survey confirmed that people receive information about Hanford in many ways. The TPA 
agencies will continue to look for creative ways to share information on Hanford. 

 
• The majority of respondents said they prefer to receive information on upcoming public 

involvement activities 2-4 weeks in advance. The goal of the TPA agencies is to provide at 
least 30 days’ notice on upcoming activities. We will continue to strive to meet that 
commitment. 

 
• Only a small percentage of respondents said they attended any of the 11 TPA public 

involvement activities held in 2014. The top two reasons listed for not attending were that 
the location and/or the time didn’t work. The agencies will continue to work with Hanford 
stakeholders and the public to try to schedule meeting times and places that are convenient 
for most people. 

 
• Most respondents said they would be “likely” or “very likely” to participate in a webinar on a 

Hanford topic. We will continue to look for opportunities to use this tool for public 
involvement activities. Webinars would allow participation in Hanford meetings for those 
who are not able to attend an event due to the time or location.  

 
• Many respondents said they “disagreed” or “strongly disagreed” that their input helps 

influence Hanford cleanup decisions. The TPA agencies need to do a better job of 
communicating how public input affects cleanup decisions, and explain if there are times 
when it doesn’t.  

 
Conclusion 
 
The 2014 annual Hanford Public Involvement Survey had the largest number of participants 
compared to previous Hanford surveys. There were a range of people who participated in the 
survey, the largest segment of which – 72 percent – identified themselves as members of the 
general public.   
 
The TPA agencies look forward to implementing the lessons learned from this evaluation and will 
continue to identify ways to improve public involvement at Hanford. For more information, email 
hanford@ecy.wa.gov or call the Hanford Cleanup Line at 800-321-2008.  
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The TPA agencies have conducted a Hanford Public Involvement Survey annually since the early 2000s.  
 
In early years, paper surveys were handed out at winter and spring meetings asking about the prior 
year. Some years we had fewer than two-dozen responses! Responses were hand written, so even 
though the response wasn’t huge, tallying results was difficult.  
 
Today, the survey is conducted entirely online, which allows the TPA agencies and stakeholder groups 
to widely promote and share links to the annual survey via email, social media and the web.  
 
We began offering the electronic survey through Survey Monkey in 2012.  94 people participated.  In 
2013, participation jumped to 165, with four additional responses for 2014 (169).  
 
A comparison of result from 2012, 2013 and 2014 is in Appendix C.   

History of the Annual Tri-Party Agency Public Involvement Survey 
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Appendix A 
 

Complete results from Survey Monkey 

13 



2014 TPA Annual Public Involvement Survey 

Q1 How do you usually receive information about Hanford topics?  
(Please select all that apply)   Answered: 169 Skipped: 0 
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Q1 - How do you usually receive information about Hanford topics?  
Specific responses 
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Q2 - How do you usually receive information about Hanford topics?  
(Please select top 3)   Answered: 164 Skipped: 5 
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Q2 - How do you usually receive information about Hanford topics?  
Specific responses 

17 

Members of the public remind the Tri-Party agencies of the importance of cleanup at the 2014 State of 
the Site meeting in Hood River, Ore. 



Hanford Advisory Board, Richland, Wash., November 2014 

Q3 Which group(s) do you represent? (Please select all that apply) 
 Answered: 159  Skipped: 10 
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Q3 Which group(s) do you represent? (Please select all that apply) 
 Answered: 159  Skipped: 10 
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Ecology’s Dan MacDonald briefs engineering students  
at Walla Walla University on Hanford cleanup. 
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Q4 How far in advance are you usually notified about an upcoming Hanford public 
involvement activity?   Answered: 163 Skipped: 6 

Q5 How far in advance would you like to be notified about an upcoming Hanford 
public involvement activity? Answered: 164  Skipped: 5 
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Q7 Did you comment on any of these Hanford-related topics in 2014? 
  Answered: 157  Skipped: 12 
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Q8 Please select and rate the public involvement activities you attended in 2014. 
  Answered: 138  Skipped: 31 

22 
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Social media outreach through sites such as 
Facebook and Twitter help the TPA agencies reach 

broader audiences and engage more people.  



2014 TPA Annual Public Involvement Survey 

Q9 If you did not attend a Hanford-related meeting in 2014, please tell us why. (Select 
all that apply) 
  Answered: 112  Skipped: 57 

24 



2014 TPA Annual Public Involvement Survey 

Q9 If you did not attend a Hanford-related meeting in 2014, please tell us why. (Select 
all that apply)  Other answers continued. 

25 



2014 TPA Annual Public Involvement Survey 

Q10 In which city are you most likely to attend a public meeting/workshop? 
  Answered: 137  Skipped: 32  
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Q10 In which city are you most likely to attend a public meeting/workshop? 
Other answers continued. 
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Ecology’s Hanford information exhibit has been on display at the 
Richland Public Library as well as local high schools.  

 
The U.S. Department of Energy in 2014 shared information through 

an electronic kiosk at the Richland Public Library. 
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Q11 How would you rate the locations of the public meetings/workshops you 
attended? (For example, hotel, library, etc.) 
  Answered: 148  Skipped: 21 
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Q12 How would you rate the TPA agencies’ presentations at the public 
meetings/workshops you attended? 
  Answered: 147  Skipped: 22 
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Q13 How would you rate the dialogue between the public and TPA agency 
representatives at public meetings/workshops? 
  Answered: 147  Skipped: 22 
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Q13 How would you rate the dialogue between the public and TPA agency 
representatives at public meetings/workshops? 
  Specific comments continued. 
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Q14 If you provided public comment and your contact information, were you notified 
when responses to comments were available? 
  Answered: 141  Skipped: 28 
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Q15 If you provided public comment(s), how satisfied were you with the 
response(s)? 
  Answered: 141  Skipped: 28 

33 



2014 TPA Annual Public Involvement Survey 

Q16 How would you answer the following statement: “I believe that the TPA agencies 
are interested in my input and participation in Hanford cleanup decisions.” 
  Answered: 146  Skipped: 23 

Q17 How would you answer the following statement: “I believe my input helps 
influence Hanford cleanup decisions.” 
  Answered: 145  Skipped: 24 
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Q18 Will you participate in future activities on Hanford topics? 
  Answered: 149  Skipped: 20 

35 

Nearly 200 people turned out for the 2014 State of the Site meeting in Richland.   
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Q19 Would you participate in a webinar on Hanford topics? 
  Answered: 149  Skipped: 20 

36 
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Above: Ecology outreach specialist 
Heather John teaches kids about habitat 
and wildlife at Hanford. 
 
Right: JD Dowell, right, U.S. Department 
of Energy, discusses cleanup options for 
Hanford’s 300 Area with stakeholders at a 
public meeting in Seattle. 
 
Below: Stacy Charboneau, manager of 
the Richland Operations Office, speaks on 
a “Women of Waste Management” panel 
at an annual conference. She and her co-
panelists discussed their experiences and 
provided advice – especially to young 
women – about their careers and 
professional development.  

It is important to educate 
Hanford’s future workers and 

tax-paying citizens. 
 

The average age of a Hanford worker is 50. More 
than 60% of survey participants were 46 or older.  

Ecology hydrogeologist Zelma Jackson rarely 
misses an opportunity to reach out to students. 
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Q20 Which Hanford topics would you most want to discuss or learn about in a public 
forum? (Please select top 3) 
  Answered: 138  Skipped: 31 

General cleanup 
progress & 
challenges 

Changes to cleanup 
schedules 

38 
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Q20 Which Hanford topics would you most want to discuss or learn about in a public 
forum?  Other responses 

39 

Q21 Would you like to join the TPA agency email list to receive information about 
Hanford?  

27% answered “yes,” and this question provided a box for people to enter their email address.  26% 
answered “no thank you”, and 47% are already on the list.  
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Q22 Please provide us with any other thoughts on public involvement at Hanford. 

I've gone on the two tours of the Hanford Site offered by the Department of Energy and what I 
enjoyed most were the experiences of the people I met - some who had worked there during the 
1950's and after.  The tours gave me a grounded understanding of the issues that are being faced by all 
of us to clean up this area.  When I attend meetings, the presenters speak as if all problems have been 
addressed - when they are not.   I think we need more information about what is real and what is 
true!  I understand being defensive that every effort just seems to dissolve.  That is what nuclear 
components seem to do best!   All the books I've read about the development of Hanford and the 
nuclear industry indicate that the scientists knew the dangers, but were in denial as well.  It was such 
an "exciting" game.  I want to attend a meeting when all the cards are put on the table.   Maybe the 
corporations who are involved in all of this don't want the public to know about all the dangers 
radiating from this land...and maybe it can never be "cleaned" up.  Are you talking about that? 

The agency should provide information on meetings to every university and college in both Oregon 
and Washington.  I learned of one meeting in Portland only by chance, since the notice was in an 
alternative paper in Washington, and not in the Oregonian. Incidentally, this survey was very difficult 
to complete, since moving down the page frequently changed my already-completed answers to 
questions. 

 As critical as Hanford-related activities are to our area, I have always been surprised at the small 
amount of information that is provided specifically focused toward the general public.  I'd recommend 
monthly newsletters put out with the Tri-City Herald newspaper (similar to what the Tri-Cities Cancer 
Center does). 

The task of getting greater public participation (particularly at public meetings) is almost impossible.  
People don't tend to respond to these type meetings unless it impacts them directly.  And in those 
cases you don't have an impartial audience---you know before the meeting starts what them prevalent 
reaction will be.  The question is not likely to be answered except by activists. 

What happened to Glass in 07?  Could it be too much public involvement? 

More frequent face-time with the public throughout WA and OR is needed.  This could be 
accomplished with 2-3 TPA staff per meeting, in free or smaller rented venues, aiming to discuss a 
specific topic or general overview with a smaller group of 10-30 people.  These meetings would be 
best scheduled once per month in a different location each month.  Face-time between the agencies 
and members of the public provides an opportunity to build positive relationships that encourage 
dialogue, accountability, and open and transparent information sharing.  These smaller gatherings 
would not replace larger more formal State of the Site style meetings, or public comment hearings.  
Public interest groups and HAB members would gladly support this kind of public involvement effort. 

My health has prevented me from involvement the past few years.  I am still interested and hope to 
participate again. 
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I consider the nuclear waste at Hanford to be an egregious, but predictable problem. Those who tout 
"clean" nuclear power are either ignorant or lying. I have been directly lied to, in writing, by a USDOE 
representative. The nuclear waste issue at Hanford has be so bungled and so misrepresented that 
even the hope of a transparent administration will be refreshing. This survey is a great start -- well-
written, clear, with reasonable options for answers. Thank you! 

Quit quibbling over things and get on with it! This is NOT a political agenda item, and I'm tired of 
reading and hearing about how much money is wasted on nonsense. Kick the unions in the ass and 
make the cry babies do their jobs. Tired of hearing about over runs, missed deadlines, and politics. 
Start acting like you care about something besides a pre-determined agenda, and get the damn work 
done. 

I am TOTALLY amazed and impressed with the work product and inclusion of TPA for all of us on your 
elist. Only sorry I am unable to play a more active role at present. 

Too many of the same TPA agency(s) staff and HAB personnel protect and preserve their positions in 
Hanford public engagement  roles rather than DOE and others opening up new seats for other 
members of public/etc who have new ideas, significantly expanded knowledge, etc. Regretfully, 
Hanford's approach to public engagement is stuck in a multi-decade rut that is not serving the site or 
the public well. 

More tours of  Hanford area, etc... 

Very long past due reasonable cleanup of site and the constant excuses for failure are totally 
unacceptable and that is all that our government has accomplished in reality. 

I want to be involved but don't know how. 

 Need more local meetings. 

Having retired from Hanford, it's been my experience, that it's a political football for both parties. 
Every federal election changes the priorities and direction of the site. That's why Hanford continues to 
be a huge endless money pit of wasted tax payer dollars. Case in point, the Hanford Patrol workforce 
has more managers than when the site had all eight reactors operating!! All the Plutonium has been 
shipped off site and they STILL have a Special Reaction Team. For what??? To protect self protecting 
nuclear waste?? 

TPA needs to involve more people beyond just the Tri Cities and the Northwest.  This is an 
International issue and needs more communication.  There also needs to be more transparency as 
most information is buried. 

I could say a lot but you won't listen. So what I will say is to focus on the worst areas for cleanup first 
and finish those jobs and stop lying about the progress. 

There is a desire to have my sons grandchildren etc., learn more of Hanford & its History. 
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 When a design change package is submitted for public comment, please make sure all of the files are 
available on line to the public.  Restricting access to some of the drawings so that people have to visit 
in person is an obstacle and a deterrent to complete comments.  Also all sheets of the drawings 
should be provided, not just the first sheet. When comment responses are posted, an announcement 
should be sent to the general list, not just the commenters, since they are of interest. 

It almost seems a waste of time but I will keep on providing my input. When genuine whistle blowers 
from the inside are hidden in the basement and then fired what hope is there for those of us in the 
public who are not scientists and have to rely on honest people in the know to keep us abreast of 
what is really happening. DOE is not transparent and I am led to discount anything they put out as PR 
only. 

I truly believe that public involvement and citizen oversight can be one of the most powerful catalysts 
for change - for improving our communities, our health and much more.  I am also aware that many 
people don't believe this and there is little trust for our government.  But with the right outreach 
campaign, one that makes Hanford cleanup interesting (and possible) and inclusive, that highlights 
how the public has influenced cleanup and can influence cleanup...well, then, you might change those 
cynical minds and see more public involvement. 

I wouldn't put too much stock in what the public says at these meetings because the only people that 
do show up, if anybody does, have their own agenda for their own, or their agencies gain and don't 
really represent the "public." 

ACKNOWLEDGE FACTS ON HUMAN EXPOSURES TO TOXINS/TREATMENT RESOURCES 

Stakeholders, which include the general public, seem to have little influence on the "arrangements" 
between the principal Site contractors and DOE, unless the public input works in the direction of 
perpetuating Hanford cleanup activities.  The level of communication between Site contractors and 
DOE, and the general public is weak, such that the public is seldom accurately informed as to what is 
taking place at the Site. 

Need to make the presentations less jargony and more straight-forward. Gets bogged down in details 
and hard for general public to understand.  Need more DOE management representation at higher 
levels. 

The Hanford Advisory Board provides no value to the cleanup effort at Hanford. 

All your meetings are on weekday evenings. I work and cannot attend during the week. 

Anti-nuclear and baseless opposition to most Hanford work precludes legitimate discussion.  American 
taxpayers are not given a voice, and the local community is driven by economic benefits, so no one 
asks the questions or supports appropriate reductions in the scope of Hanford cleanup.  Credible risk 
assessments have been completed, but no one in a decision-making capacity is willing to use the 
results for the benefit of taxpayers outside the local community. 

Let DOE and the contractors get on with it--too much outside 'help'. 
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It looks like you place meetings outside of Tri-Cities in areas that are in agreement with you and Gerry 
such as Seattle and Hood River. There is no one getting out the regular citizens who could give some 
realistic advice or comments just Gerry ginning up the uninformed with distortions. I have been sworn 
at one meeting, displaced in the signup lineup for testimony at another and the recorder did not work 
during my comments at another. I had to repeat. 

The permit material is often very large and poses a challenge to those who have limited time to read 
each document or permit modification.  Can summaries of the changes be provided to be vehicle for 
public feedback?  Something more than a 2 page fact sheet perhaps an executive summary intended 
to facilitate public comment or identify sections likely to prompt further in-depth public review.  "This 
is a class 3 mod.  Here the 2 most significant  technical changes (see page x & Y), the remainder is 
administrative in nature (below class 3 criteria)" 

(I realize this survey is about public involvement.) Forgive me for taking this opportunity to state that I 
feel the bigger issue is realistic cleanup goals, figuring out a way to do more with less, and some clear 
assessment about the path forward with the WTP and tank waste.  Maybe it's time to regroup. 

Very impressed with educational materials and community outreach. 

I think that having more public meetings in different places around the state of WA would also help 
public involvement.  

I would like more -- Hanford State of the Site meetings, quarterly. 

It is overwhelming to consider all of the consequences for this cleanup 

It seems no one wants to admit what a mess it is and how urgent the needs are. 

I find very handy the email notification with links to the information of the topic change.  It allows me 
to keep in the loop of what changes are being made, and arrange to attend public meetings when I 
can.  I often have reviewed/provided comment on portions of the changes through Ecology's review. 
This notice is the final check before the change.  Thanks for asking! 

Generally speaking I think the outreach effort shows a willingness to communicate -- to those in the 
public who can make a real effort.  I worry that not enough is being done to engage and inform the 
general public. 

I am a former resident of the Tri-Cities.  The  Hanford site has never gotten the "clean-up" promised by 
our Federal Government.  It is years behind schedule.  THAT IS CRIMINAL, OR SHOULD BE.  What 
possible difference can my voice make?   But you'll still keep hearing it anyway! 

Those that are affected should have the most influence.  For example that would include the Tri Cities 
area and those communities that are downriver.  Input from parties from Seattle and Spokane maybe 
should be considered but with a much lesser priority as they are not affected.  This group also tends to 
have their own agenda. Public meetings should be held in the evening when people who work can 
attend.   The technical experts and politicos representing the State of Washington must consider the 
needs of those who are potentially affected the most and not be driven by special interest groups. 
These suggestions would greatly improve how the public feels about the Hanford public processes. 
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Please have more meetings on this side of the mountains, to begin with.  So many cannot travel to the 
Tri-Cities. Also, please have our input count.   Making the decision to leave polluted groundwater near 
the Columbia, to decay for over a hundred years really makes me upset.  We have a responsibility to 
all future generations to do a better job than this.  And we people said "no" but y'all went ahead 
anyway. 

Keep on working to inform the Public about the operations related to the cleanup remediation and 
restoration of the Hanford site. 

Seriously, most meetings held in Tri Cities do not accommodate working persons schedule-wise.  At 
least some should. 
 

The big picture is lost. New waste coming in? 
 

Like all US government and public agencies, the TPA invites public comment in order to comply with 
law, but does not allow public opinion to influence its policy decisions. 

I appreciate the opportunity to participate in this survey. 

I just visited the Hanford website for the first time. Got there pretty much by accident as a spin-off 
from looking at a Google map route from Utah to Yakama. Just one curious thing led to another and 
found I was invited to take your survey ... that I'm sure wasn't intended for one-time web visitors like 
me. 

A word cloud  
is an image 

composed of 
words used in a 

particular text or 
subject, in which 

the size of each 
word indicates its 

frequency or 
importance. Here 

you can see the 
words used  

most often in  
comments on  

the survey.  
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Appendix B 
 

Detailed descriptions of public involvement opportunities 
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Comment Period 
Dates 2014 Documents Issued for Formal Public Comment Periods 

January 6 – March 7 Class 2 Permit Modifications to Groundwater Monitoring and Well Management  
at Central Hanford Facilities 

January 20 – March 21 Class 2 Permit Modifications for the Liquid Effluent Retention Facility and 200 Area 
Effluent Treatment Facility (LERF/ETF) Section of Hanford’s Permit 

February 3 – March 3 Engineering Evaluation/Cost Analysis for Perched Water Pumping/Pore Water 
Extraction 

May 6 – July 5 Class 3 Permit Modification at Perma-Fix Northwest Richland, Inc. 

May 14 – June 13 Fiscal Year 2016 Hanford Budget and Cleanup Priorities 

June 9 – August 11 Proposed Plan for Remediation of the 100-FR-1, 100-FR-2, 100-FR-3, 100-IU-2, and 
100-IU-6 Operable Units  

August 18 – October 17 Class 3 Modification to Hanford’s permit for the 325 Hazardous Waste Treatment 
Units (HWTUs) 

August 25 – October 24 Class 2 Modification to Hanford's permit for the Liquid Effluent Retention Facility 
(LERF) 

August 31 – October 31  Class 3 Modification to Perma-Fix Northwest Richland, Inc (PFNW) permit to Add 
an Evaporator System 

September 2 – October 20 Hanford’s Waste Treatment and Immobilization Plant Permit Design Changes 

September 8 – October 10 Draft Renewal for State Waste Discharge Permit for a State-Approved Land 
Disposal Site for the 200 Area Effluent Treatment Facility 

September 15 –  
November 13 Class 2 Modifications to Hanford’s permit for Dangerous Waste Management Units 

December 11, 2014 –
March 3, 2015 

  Class 3 permit modification for the Waste Encapsulation and Storage Facility 
(WESF) for ventilation upgrades and grouting hot cells A-F  
  

2014 Public Comment Periods 
 
The purpose of public comment periods is to allow the public an opportunity to provide input on a 
specific proposed cleanup decision. Some public comment periods are accompanied by a public 
meeting or workshop. Comments taken during a formal public comment period are responded to 
through a Comment and Response document or a Responsiveness Summary, which are issued along 
with the cleanup decision. The following tables summarize public comment periods, workshops and 
meetings held in calendar year 2014.   
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Date 2014 Meetings/Workshops Title Location 

February 11 Public meeting on Class 2 Permit Modifications to Groundwater 
Monitoring and Well Management at Central Hanford Facilities Richland 

February 11 
Public Meeting on Class 2 Permit Modifications for the Liquid 
Effluent Retention Facility and 200 Area Effluent Treatment Facility 
(LERF/ETF) Section of Hanford’s Permit 

Richland 

March 5,  
June 3, 
Sept. 3,  
Nov. 4  

TPA Quarterly Public Involvement Planning Meetings 
Kennewick (March) 
Richland (June, Nov.) 
Pasco (September)    

April 15-17, 29 Hanford State of the Site meetings 
Seattle, Portland, 
Hood River, 
Richland 

May 14 Public meeting on Fiscal Year 2016 Hanford Budget and Cleanup 
Priorities  

Richland 

May 22 Public meeting on Class 3 Permit Modification at Perma-Fix 
Northwest Richland, Inc.  

Richland 

July 23 Public meeting on Proposed Plan for Remediation of the 100-FR-1, 
100-FR-2, 100-FR-3, 100-IU-2, and 100-IU-6 Operable Units  

Hood River 

September 4 Public meeting on Proposed Class 3 Modification to Hanford’s 
permit for the 325 Hazardous Waste Treatment Units (HWTUs)  

Richland 

September 15 Public meeting on Proposed Class 2 Modification to Hanford's 
permit for the Liquid Effluent Retention Facility (LERF) 

Richland 

September 24 
Public meeting on Proposed Class 3 Modification to Perma-Fix 
Northwest Richland, Inc. (PFNW) permit to Add an Evaporator 
System  

Richland 

October 8 Public meeting on Proposed Class 2 Modifications to Hanford’s 
permit for Dangerous Waste Management Units 

Richland 

2014 Informal Feedback Periods 
 
The purpose of informal comment periods is to allow the public an opportunity to provide input on a 
Hanford document or process that doesn’t usually undergo a formal public comment period, or none 
is required by law.  

Public Feedback 
Dates 2014 Documents Issued for Feedback 

February 18 – April 18 2014 Hanford Lifecycle Scope, Schedule and Cost Report 

May 29 – June 12 Draft Workforce Restructuring Plan for the Hanford Site 
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2014 Meetings and Workshops 
 
Activity: Public meeting on Class 2 Permit Modifications to Groundwater Monitoring and Well 
Management at Central Hanford Facilities   
Date: February 11, 2014 
Location: Richland, WA (Richland Public Library) 
The purpose of this activity was to share information on proposed changes to general permit 
conditions for groundwater monitoring, revisions to permit plans, and revisions to the 
Groundwater Monitoring Plan at Hanford’s Liquid Effluent Retention Facility and 200 Area Effluent 
Treatment Facility. More information is available at Ecology’s closed comment periods webpage. 
 
Activity: Public Meeting on Class 2 Permit Modifications for the Liquid Effluent Retention 
Facility and 200 Area Effluent Retention Facility (LERF/ETF) Section of Hanford’s Permit 
Date: February 11, 2014 
Location: Richland, WA (Richland Public Library) 
The purpose of this activity was to share information on proposed revisions to three parts of the 
LERF/ETF chapter of the Hanford Permit, which would change the frequency at which specified 
alarms, leak detectors, and level/pressure indicators are monitored. Also proposed was a different 
method to monitor leachate (leakage through the primary LERF basin liner into a collection 
system). More information is available at Ecology’s closed comment periods webpage. 
 
Activity: TPA Quarterly Public Involvement Planning Meetings  
Dates: March 5, June 3, September 3 and November 4, 2014  
Location: Richland, Kennewick and Pasco, WA 
The purpose of these meetings is for the TPA public involvement staffs to discuss current and 
future public involvement activities with the public and stakeholders. The agency representatives 
discuss the TPA Public Involvement Calendar, which is available at 
http://www.ecy.wa.gov/programs/nwp/PI/pdf/TPA_PI_Calendar.pdf. These meetings are held in 
conjunction with Hanford Advisory Board meetings.  
 
Activity: Hanford State of the Site meetings 
Dates: April 15-17, 29, 2014 
Location: Seattle, Portland, Hood River, OR, and Richland 
The purpose of these meetings was to give the public an opportunity to discuss Hanford cleanup 
progress, challenges and priorities with Hanford decision-makers from the U.S. Department of 
Energy, Washington State Department of Ecology and U.S. Environmental Protection Agency. 
  
Activity: Public meeting on Fiscal Year 2016 Hanford Budget and Cleanup Priorities 
Date: May 14, 2014 
Location: Richland, WA (Richland Public Library) 
The purpose of this activity was to involve the public and stakeholders in the U.S. Department of 
Energy (DOE) Richland Office and Office of River Protection budget formulations and cleanup 
priorities discussion. At this meeting, the TPA agencies discussed the impact of budget decisions 
and DOE took public comment and questions on cleanup priorities. DOE submitted their budget 
request and comments from the public to their headquarters office in June 2014.  
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Activity: Public meeting on Class 3 Permit Modification at Perma-Fix Northwest Richland, Inc. 
Date: May 22, 2014 
Location: Richland, WA (Washington Department of Ecology office) 
The purpose of this meeting was to share information on proposed changes to Perma-Fix 
Northwest’s dangerous waste permit. The request included replacement of the In-Container 
Mixer (ICM) and added the treatment capability of solid-phase and sludge wastes sent directly 
from storage to the ICM. More information is available at Ecology’s closed comment periods 
webpage. 
 
Activity: Public meeting on Proposed Plan for Remediation of the 100-FR-1, 100-FR-2, 100-FR-
3, 100-IU-2, and 100-IU-6 Operable Units  
Date: July 23, 2014 
Location: Hood River, OR 
The purpose of this activity was to provide information, answer questions and collect public 
comment on the Proposed Plan for cleanup of contaminated soil and groundwater along the 
Columbia River in the 100-F Area of the Hanford Site. A webinar was held to make the meeting 
accessible to more people. The information provided included descriptions of the cleanup 
options and the preferred cleanup alternative. Public input was considered when issuing the 
100-F Area Record of Decision (ROD) in October 2014. Responses to public comments are 
provided in the responsiveness summary portion of the ROD which is available at 
http://pdw.hanford.gov/arpir/index.cfm/viewDoc?accession=0083577 
 
Activity: Public meeting on Proposed Class 3 Modification to Hanford’s permit for the 325 
Hazardous Waste Treatment Units (HWTUs)  
Date: September 4, 2014 
Location: Richland, WA (PNNL Environmental Technology Building) 
The purpose of this meeting was to share information on a proposed Class 3 permit modification 
and Temporary Authorization request for the 325 HWTUs portion of the Hanford Facility 
Resource Conservation and Recovery Act Permit. Located in Hanford’s 300 Area, this unit of 
Hanford’s dangerous waste permit consists of six rooms in the 325 Building, three of which are in 
the Shielded Analytical Laboratory. The unit stores and treats a variety of small volumes of 
dangerous and mixed wastes from lab operations in the 300 Area. More information is available 
at Ecology’s closed comment periods webpage. 
 
Activity: Public meeting on Proposed Class 2 Modification to Hanford's permit for the Liquid 
Effluent Retention Facility (LERF)  
Date: September 15, 2014 
Location: Richland, WA (Richland Public Library) 
The purpose of this meeting was to share information on proposed changes to Chapter 4 
(Process Information) of the LERF/ETF portion of the Hanford Facility Resource Conservation and 
Recovery Act Permit. A temporary authorization request was included in this permit modification 
request to allow for liner repairs to proceed while the public comment period was held to 
prevent a disruption in waste management activities. More information is available at Ecology’s 
closed comment periods webpage. 
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Activity: Public meeting on Proposed Class 3 Modification to Perma-Fix Northwest Richland, 
Inc (PFNW) permit to add an Evaporator System  
Date: September 24, 2014 
Location: Richland, WA (Richland Public Library) 
The purpose of this meeting was to share information on PFNW’s proposal to install an 
Evaporation System in the Mixed Waste Thermal Building, formerly known as the GasVit 
Building, which is located in the Mixed Waste Facility. The evaporation system was being 
proposed as regulated to the miscellaneous unit standards. The five tanks that will be permitted 
with the system would be regulated under the tank standards. More information is available at 
Ecology’s closed comment periods webpage. 
 
 
Activity: Public meeting on Proposed Class 2 Modifications to Hanford’s permit for Dangerous 
Waste Management Units  
Date: October 8, 2014 
Location: Richland, WA (Richland Public Library) 
The purpose of this meeting was to share information on proposed modifications to 
Attachments 4 and 9 of the Hanford Facility Resource Conservation and Recovery Act (RCRA) 
Permit. These changes clarify emergency preparedness and response requirements. More 
information is available at Ecology’s closed comment periods webpage. 

2014 TPA Annual Public Involvement Survey 50 

http://www.ecy.wa.gov/programs/nwp/PI/pages/closedcommentperiods.htm
http://www.ecy.wa.gov/programs/nwp/PI/pages/closedcommentperiods.htm


2014 TPA Annual Public Involvement Survey 51 

Appendix C 
 

Comparison of survey results from 2012, 2013 and 2014 
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Hanford Public Involvement Survey Comparison 

 

Questions 2012 (94 responses) 2013 (165) 2014 (169) 
How do you usually 
receive information 
about Hanford topics? 

Email (Listserv)  54.3% 
Newspaper        48.9% 
Hanford.gov      34.0% 

Newspaper       50.3% 
Work                  42.4% 
Email (Listserv) 35.2% 

Newspaper 55.0% 
Email (Listserv) 40.2% 
Hanford.gov 32.0% 

How would you prefer to 
receive information 
about Hanford topics? 

Email (Listserv)  62.8% 
Newspaper         42.6% 
Ecology website 26.6% 

Email (Listserv) 46% 
Work                  41.7% 
Newspaper       34.4% 

Email (Listserv) 50% 
Newspaper 45.1% 
Hanford.gov 29.3% 

Which group(s) do you 
represent? 

General public    65.6% 
Citizens group    23.3% 
Hanford worker 15.6% 

Hanford worker 51.9% 
General public    50.0% 
Citizens group    12.5% 

General public     72.3% 
Hanford worker 24.5% 
Citizens group 23.3% 

How far in advance are 
you usually notified 
about an upcoming 
Hanford public 
involvement activity? 

3-4 weeks           30.9% 
2 weeks               27.7% 
< 1 week              12.8% 

I don’t usually 
hear of activities 28.8% 
2 weeks                31.5% 
3-4 weeks            13.6% 

3-4 weeks  23.9% 
2 weeks  21.5% 
I don’t usually  
hear of activities 20.9% 

How far in advance 
would you like to be 
notified about an 
upcoming Hanford public 
involvement activity? 

3-4 weeks            48.4% 
2 weeks                23.7% 
> 4 weeks             19.4% 
  

3-4 weeks       41.4% 
2 weeks          31.5% 
> 4 weeks       13.6% 

3-4 weeks 39.6% 
2 weeks 34.2% 
> 4 weeks 14.0% 
  

Please rate the quality of 
notices you have received 
from TPA agencies. 

Good                   37.6% 
Average              26.9% 
Have not 
seen a notice      12.9% 

Good                31.3% 
Average           22.1% 
Have not 
seen a notice  23.3% 

Good 38.8% 
Average 22.4% 
Have not  
seen a notice 18.8% 

If you did not attend a 
Hanford-related meeting 
in 2014, please tell us 
why. 
  

Did not ask this  
question in 2012 

Wasn’t aware of 
any meetings      54.9% 
Time didn’t  
work for me        30.1% 
Location didn’t 
work for me         18.6% 

Location didn’t  
work for me 40.2% 
Time didn’t  
work for me 39.3% 
Wasn’t aware of  
any meetings 32.1% 

In which city are you 
most likely to attend a 
public meeting/ 
workshop? 

Richland             44.4% 
Seattle                25.9% 
Portland             19.8% 

Richland                80.1% 
Seattle                   8.9% 
Portland                5.5% 

Richland (T-C) 62.8% 
Seattle 20.4% 
Portland 11.0% 

How would you rate the 
locations of the public 
meetings/ workshops you 
attended? 

Have not attended 
a meeting           34.5% 
Good                   29.8% 
Average              26.2% 

Have not attended 
a meeting            65.8% 
Good                    17.4% 
Excellent              9.4% 

Have not attended  
a meeting 52.0% 
Good 21.0% 
Average 16.2% 
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Questions 2012 (94 responses) 2013 (165) 2014 (169) 

How would you rate the 
TPA agencies' 
presentations at the 
public meetings/ 
workshops you attended? 

Have not seen  
a presentation    32.9% 
Good                    25.9% 
Average               22.4% 

Have not seen  
a presentation      68.5% 
Good                      15.8% 
Average                  5.5% 

Have not seen  
a presentation 53.1%  
Good 20.4% 
Average 13.6% 

How would you rate the 
dialogue between the 
public and TPA agency 
reps at public 
meetings/workshops? 

Haven’t gone to a 
mtg/workshop  31.0% 
Average              31.0% 
Good                   17.9% 

Haven’t gone to a 
mtg/workshop  67.3%  
Good                  12.7% 
Average             11.3% 
  

Haven’t gone to a 
mtg/workshop  51.0% 
Average 20.4% 
Good 10.9% 
  

If you provided public 
comment and your 
contact information, were 
you notified when 
responses to were 
available? 

Not applicable    62.5% 
Yes, by email       18.8% 
No, not notified  15.0% 

Not applicable  72.1% Yes, 
by email     10.0% 
No, not notified  5.0% 
  

Not applicable 72.3%  
Yes, by email 12.8% 
No, not notified  9.2% 
  

If you provided public 
comment(s), how satisfied 
were you with the 
response(s)? 

Not applicable 71.4% 
Neutral              13.0% 
Unsatisfied        7.8% 
Satisfied             3.9% 

Not applicable  80.6% 
Neutral              7.9% 
Satisfied            4.3% 
  

Not applicable 75.9% 
Neutral 7.8%  
Satisfied 7.8% 
  

How would you answer 
the following statement: 
“I believe the TPA 
agencies are interested in 
my input and 
participation in Hanford 
cleanup decisions.” 

Agree                 30.5% 
Neutral              28.0% 
Disagree            22.0% 

Neutral            35.3% 
Agree               30.2% 
Disagree          16.5% 
  

Neutral 38.4% 
Agree 27.4% 
Disagree 14.4% 
  

How would you answer 
the following statement: 
“I believe my input helps 
influence Hanford cleanup 
decisions.” 

Disagree                33.8% 
Neutral                  28.8% 
Agree                     20.0% 
Strongly disagree 16.3% 

Neutral                  38.8% 
Disagree                27.3% 
Strongly disagree 14.4% 
Agree                      14.4% 
  

Neutral     40.7% 
Disagree    22.8% 
Strongly disagree 17.2% 
Agree                      16.6% 
  

Will you participate in 
future activities on 
Hanford topics? 

Very likely            46.9% 
Likely                    37.0% 
Undecided           14.8% 

Likely                       31.4% 
Undecided              31.4% 
Very likely               25.0% 

Likely 38.3% 
Very likely 30.2% 
Undecided 23.5% 

Would you participate in a 
webinar on Hanford 
topics? 

Likely                    44.4% 
Very likely            25.9% 
Undecided           16.0% 

Undecided              29.1% 
Likely                       27.7% 
Very likely               20.6% 

Likely 36.2% 
Undecided 26.2% 
Very likely 20.8% 
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Questions 
2012 

(94 responses) 
2013 (165) 2014 (169) 

Which Hanford topics 
would you most want 
to discuss or learn 
about in a public 
forum? 

*Groundwater not offered 
as choice in 2012 survey 

Tanks                     74.4% 
WTP                       60.3% 
General cleanup  59.0% 
River Corridor      46.2% 
Central Plateau    33.3% 
Hanford budgets  33.3% 
TPA changes         32.1% 

WTP                         65.2% 
Tanks                       56.5% 
General cleanup    46.4% 
Hanford future      45.7% 
*Groundwater       44.2% 
River Corridor        33.3% 
Central Plateau     27.5% 

Tanks   56.5% 
General cleanup 52.2% 
*Groundwater  48.6% 
WTP                     47.8% 
Central Plateau  37.7% 
River Corridor    35.5% 
Hanford future  35.5% 

Would you like to join 
the TPA agency email 
list to receive 
information about 
Hanford? 

Yes                         29.5% 
No                          19.7% 
Already on list      53.8% 

Yes                           35.3% 
Already on list       34.5% 
No                            30.2% 
  

Already on list 47.5% 
Yes 27.0% 
No 25.6% 

Demographic info 2012  2013 2014 

Gender 
Male                   57.3% 
Female               42.7% 

Male                   72.3% 
Female               27.7% 

Male                  60.6% 
Female              39.4% 

Age 

Under 30            9.2% 
30-45                  21.1% 
46-65                  47.4% 
Over 65              22.4% 

Under 30            6.6% 
30-45                  27.3% 
46-65                  51.2% 
Over 65              14.9% 

Under 30           6.2%  
30-45                 20.9%  
46-65                 48.8% 
Over 65             24.0% 

Race/Ethnicity  

Caucasian         87.3% 
Hispanic            1.4% 
African-Am       0% 
Asian-Am          2.8% 
Native Am         0% 
Other                 6.0% 

Caucasian         87.8% 
Hispanic            0.9% 
African-Am       1.7% 
Asian-Am          1.7% 
Native Am         3.5% 
Other                 4.3% 

Caucasian         89.3% 
Hispanic            1.6% 
African-Am       0.8% 
Asian-Am          0% 
Native Am         0% 
Other                 8.2% 
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Thank you for taking the time to explore 
the results of this survey. For more 
information on the Tri-Party agencies, 
click on their logo below.  
 
The agencies also provide up-to-date 
news through Facebook and Twitter. Find 
them online or through their agency 
home pages.  
  

http://www.ecy.wa.gov/programs/nwp/
http://www.hanford.gov/
http://yosemite.epa.gov/R10/CLEANUP.NSF/sites/Hanford
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