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Workers' Compensation Claims Services Part1
Contract No. DE-AC06-09RL15009 Section B

B.1

B.2

B.3

Modification No. 19
Workers' Compensation Claims Administrative Services

This is a fixed-unit price plus award fee service contract for Workers' Compensation Claims
Administrative Services for the U. S. Department of Energy’s Hanford Site. The Contractor shall
furnish all personnel, facilities, equipment (including computers and software), materials, supplies,
and services and otherwise do all things necessary for, or incident to, performing in an efficient
and effective manner, all work set forth in Section C, Statement of Work (SOW).

Obligation of Funds and Limitation of Government Financial Liability

The amount of funds current obligated on the contract is $3,575,324.20. The Government will
incrementally obligate contract funds based upon the price of the initial transfer or data, the
expected number and type of claims anticipated to be processed, and estimated reimbursable
expenses. If, in the Contractor's judgment, the total amount of payments that will be due to the
Contractor within the next 60 days will exceed the total funds obligated, the Contractor shall notify
the Contracting Officer in writing. The Contractor has no obligation to perform and the
Government has no obligation to pay for services in excess of the total funds obligated.

Schedule

a. CLINOOO1 —Transition requirements as identified in C.2 (a) and the Contractor’s approved
Transition Plan.

CLINO0001 — Price for Transition: $60,000.00

b. CLINO0002 thru CLIN0004 — The Contractor will be paid monthly to provide claim services for
new claims based upon the rates set forth in Tables 1-3 of this section (see below). In the event
that a claim is re-opened, no additional payment will be made. In the event that a medical only
claim evolves into an indemnity claim, the Contractor shall invoice for the difference, if any,
between the amounts previously invoiced and the higher unit price. In the event that an indemnity
claim evolves into a medical claim, the Contractor shall off-set the amount of the difference on the
next invoice. If there are no outstanding invoices, the Contractor shall reimburse DOE for the
amount. Hearing loss claims shall be invoiced at a separate rate (see CLIN0004, Table 3, below).

CLIN0002
New Indemnity Claims (Opened October 1, 2009 through September 30, 2014)
Table 1
CLIN Number and 75% Payment (For | 25% Payment (For
Fiscal Year Indemnity Unit Opening of New Closure of Claim)
Total Price/Per Claim)
Claim
CLINO0002A FY2010 | $1700.00 $1275.00 $425.00
CLINO0002B FY2011 $1785.00 $1338.75 $446.25
CLIN0002C FY2012* | $1,875.25 $1,405.69 $468.81
CLIN0002D FY2013* | $1,969.01 $1,476.76 $492.25
CLINOOO2E FY2014* | $2,067.46 $1,550.60 $516.87

* Option years - at the sole discretion of the Government.
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CLIN0003
New Medical Claims (Opened October 1, 2009 through September 30, 2014)
Table 2
CLIN Number and 75% Payment 25% Payment (Closure
Fiscal Year Medical Only (Opening of New of Claim)
Total Unit Claim)
Price/Per Claim
CLINOOO3A FY2010 | $900.00 $675.00 $225.00
CLINO003B FY2011 $945.00 $708.75 $236.75
CLINO003C FY2012* | $992.78 $744.58 $248.20
CLINO003D FY2013* | $1,042.42 $781.81 $260.61
CLINOOO3E FY2014* | $1094.54 $820.91 $273.64

* Option years - at the sole discretion of the Government.

CLIN0004
New Hearing Claims (Opened October 1, 2009 through September 30, 2014)
Table 3

CLIN and Fiscal Year | Hearing Only 75% Payment 25% Payment (Closure
Total Unit (Opening of New of Claim)
Price/Per Claim Claim)

CLINOOO4A FY2010 | $1100.00 $825.00 $275.00

CLINO0004B FY2011 $1,155.00 $866.25 $288.75

CLIN0004C FY2012* | $1,212,75 $909.56 $303.19

CLIN0004D FY2013* | $1,273.39 $955.04 $318.35

CLINOOO4E FY2014* | $1,337.06 $1,002.79 $334.27

*Qption years - at the sole discretion of the Government.

¢. CLINOO0OS thru CLINOOO7 — The Contractor will be paid monthly to provide claim services for
runoff claims (claims transferred from the incumbent Contractor) based upon the rates set forth in
Tables 4-6 of this Section (see below). The Contractor will not receive a payment for runoff claims
until the claim is closed. In the event that a claim is re-opened, no additional payment will be made.

CLINO0005

Table 4

Transferred Indemnity Claims (opened prior to October 1, 2009)

Fiscal Year

Claims) per claim

CLIN Number and Payment (Transferred Payment (Closure of
Fiscal Year Indemnity Claims) per claim Transferred Claims) per claim
CLINO00OS All years N/A $300.00
CLIN0006
Transferred Medical Claims (opened prior to October 1, 2009)
Table S
CLIN Number and Payment (Transferred Medical | Payment (Closure of

Transferred Claims) per claim

CLINO0006 All years

N/A

$170.00

CLINO0007
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Transferred Hearing Claims (opened prior to October 1, 2009)
Table 6
CLIN Number and Payment (Transferred Hearing | Payment (Closure of
Fiscal Year Claims) per claim Transferred Claims) per claim
CLINO0007 All years N/A $250.00

B4

Reimbursable Expenses

In addition to the fixed unit price payments due in accordance with section B.3 above, the
Contractor shall be reimbursed on charges incurred pursuant to the following:

a. CLINO0008 - ENERGY EMPLOYEES OCCUPATIONAL ILLNESS AND
COMPENSATION PROGRAM (EEOICPA) related work — The Contractor shall be
reimbursed after providing a separate monthly invoice for EEOICPA related work pursuant to
Section C.5. Invoicing for EEOICPA work shall be billed at the rates specified in Table 7,
below. See Section G.2 (b) for invoicing instructions.

CLIN0008

EEOICPA Related Work
Table 7
CLIN and Fiscal Year | Non-copying CLIN and Fiscal Year Price per
related hourly rate photocopy
CLINOOOSA FY2010 | $70.00 CLINOOOSF FY2010 $.46
CLINO00O8B FY2011 $73.00 CLINO0008G FY2011 $.48
CLINO000SC FY2012* | $76.00 CLINOOOSH FY2012* $.50
CLINO000SD FY2013* | $79.00 CLINO0O8I FY2013* $.52
CLINOOOSE FY2014* | $82.00 CLINO0008J FY2014* $.54

* Option years - at the sole discretion of the Government.

b. CLINOO009 - Travel Expenses
Costs incurred by Contractor personnel for travel (e.g., airfare, lodging, mileage, subsistence
and incidental expenses) shall be reimbursed at (not to exceed) the rates and amounts
established by the Federal Travel Regulation (FTR). The Contractor will be reimbursed for
travel and per diem expenses only when the travel is specifically authorized in advance by the
Contracting Officer’s Representative (COR). There will be no reimbursement for local travel
costs. Reimbursement for travel costs shall be limited to the direct costs of travel and per diem
expenses incurred by the Contractor. Contractor’s invoice shall include attached copies of
receipts for airfare, lodging, car rentals, and any incidental expenses.

c. CLINO010 — Medicare Section 111

The Contractor will be paid monthly to provide Medicare 111 required services for claims
based upon the rates set forth in Table 8 below, pursuant to Section C.6. In the event that a
claim has been previously opened by the contractor under CLIN0O0O2 - 0007 under this
contract or is re-opened under CLIN0OO010, no additional payment will be made. See Section
G.2 (b) for invoicing instructions.
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Medicare Services for Claims

(Opened December 1, 2010 through September 30, 2014)

Table 8
CLIN Number and Medicare 111 Unit Total Price/Per Claim
Fiscal Year
CLINOO10A FY2010 | $900.00
CLINO010B FY2011 $945.00
CLINOO10C FY2012* | $990.00
CLINO0010D FY2013* | $1,040.00
CLINOO10E FY2014* | $1,090.00

* Option years - at the sole discretion of the Government.

Payment of Performance Based Fee

a.

A performance-based fee will be determined in accordance with the provisions of this Section.

The purpose of this fee is to incentivize superior and proactive customer service, including,
communication, coordination, innovation, and overall commitment to excellence.

b.

d.

Procedures for Determination of the Performance Based Fee.

1. The total performance based fee available for specific performance objectives and criteria
will be determined by the Contracting Officer (CO) and will be no greater than $50,000 per
year. The Contractor shall provide the Contracting Officer a written recommendation within
60 days after contract award for proposed standards and verification methods for evaluating
the award fee. The Contracting Officer reserves the right to accept the standards and
verification methods as-is or to unilaterally modify them. The Contractor will receive 0% of
the award fee for simply meeting the contract requirements and up to 100% of the award fee
for superior and proactive customer service including, communication, coordination,
innovation, and overall commitment to excellence.

2. The Government Fee Determination Official (FDO) will be designated by the DOE Head
of Contracting Authority (HCA). The determination as to the amount of earned performance-
based fee shall be at the unilateral discretion of the Government FDO.

3. The Contractor shall submit to the Contracting Officer a self-assessment report within
thirty (30) working days after the end of the annual performance period. The self-assessment
report shall address both the strengths and weaknesses of the Contractor's performance. The
FDO will review the Contractor's self-assessment as part of the evaluation of the Contractor's
management during the review of the annual performance period. The Contracting Officer
and FDO will be looking for the Contractor’s realistic assessment of performance. The self-
assessment will not be the sole basis for the performance based fee determination.

Performance-based fee earned can be invoiced following issuance of a Fee Determination

awarded under Contracting Officer Letter. The Contracting Officer will forward the FDO fee
determination annually. A determination shall be made by the Contracting Officer after receipt of
the Contractor's self-assessment report
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F.1 Period of Performance
The period of performance (exclusive of the Transition Period) for the work specified in Section
C, Statement of Work, of this Contract shall commence on October 1, 2009 and continue through
September 30, 2011.
F.2 Principal Place of Performance
The principal place of performance of this contract shall be at the Contractor’s discretion, provided
the location is within the United States. A supervisory level staff person shall be located in the Tri-
Cities area at least five consecutive days per month to attend meetings with DOE and Hanford Site
Contractors, meet with claimants on concerns, and provide additional customer service activities.
F.3 Reporting Requirements
a.  The following reports are required to be submitted electronically in accordance with Sections G.5 and J.2.
b.  The Contractor shall provide the monthly, quarterly, bi-annual and annual reports within five (5) business days
following the end of the reporting period:
Report Title Content Frequency Recipient

Number

A Funds Request Report: Request for funds in accordance with H.4, Daily COR and DOE RL Finance
Excel: spreadsheet format | Claim Administration Payments. The

request shall be provided using an Excel
spreadsheet (format will be provided by the
government).

B1 Status Report of All open claims. The reports shall include: Monthly COR and Current covered Site
Individual Claims: by claimants name, file number, facility, date Contractor receive a report of
Contractor/Subcontractor | of injury, type of injury, date received by their claims only.

Contractor, body part, reserves, payments to
date, status, adjusters name. COR

B2
Open Case Liability List of claims reserves; amounts of such Monthly
Estimate Report: by reserves; and any changes from the previous
Contractor/Subcontractor | month highlighted.

C New Claims and Claims List of all claims opened and/or closed Monthly COR and Current covered Site
Closure Report: by during the previous month. Contractor receive a report of
Contractor/Subcontractor their claims only.

D Adjuster Claims Total number of open claims assigned per Monthly COR
Assignment Report: by adjuster.
total number assigned

E Check Register Report of payments made during the month. | Monthly COR

Such reports shall include the check
number, payee, type of payment, amount,
check date, file number, claimant name, and
date of service.
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Beginning and ending balance of the
account

Penalties Report: by Penalties paid indicating the reason for the Quarterly COR
Claim (not contractor) penalty, whether it is valid and/or in

dispute, and the party responsible for the

penalty.
Reserves Report: one All open claims for which a reserve has Quarterly COR
report sorted by been established that exceeds $25,000.
Contractor/Subcontractor
with sub-totals and a
grand total.
Injury Report: one report Numbers and costs of injuries by: injury Bi-annually | COR
sorted by types/nature, average length of the claims,
Contractor/Subcontractor claims costs by received year.
with sub-totals and a
grand total.
Claims Status Report: by Total number of claims files; opened, Bi- annually | COR
Claim (not contractor) reopened, accepted, closed or denied.
Vocational Services Claims assigned to Vocational (VOC), Bi- annually | COR
Report: by Claim (not current status, and projected results and cost
contractor) of services.
Legal Services Report: by | Claims with outside counsel, current status, | Bi- annually | COR
Claim (not contractor) assigned counsel, and projected results and

cost of services.
Claims Open Over 180 List of medical/indemnity claims that Bi- annually | COR
Days Report: by remained open past 180 days.
Contractor/Subcontractor
Records Inventory and Identifies active records and approved Annually CO
Disposal Schedules schedule for disposition of records
Report of Records Identifies volume of active records being Annually CO
Holdings maintained by Contractor
Legal Management Plan See clause H.3 Due 60 Days | CO
(IAW clause H.3) After

Contract
Award

Continuity of Operations See clause J.5 Due 60 Days | CO
Plan (COOP) (applicable After
to CRD 150.1, Continuity Contract
Programs, Section J.6) Award
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Modification No. 019

FAR 52.242-15 Stop-Work Order. (AUG 1989)

(a) The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor
to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is
delivered to the Contractor, and for any further period to which the parties may agree. The order shall
be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the
Contractor shall immediately comply with its terms and take all reasonable steps to minimize the
incurrence of costs allocable to the work covered by the order during the period of work stoppage.
Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of
that period to which the parties shall have agreed, the Contracting Officer shall either -

(1) Cancel the stop-work order; or

(2) Terminate the work covered by the order as provided in the Default, or the Termination for
Convenience of the Government, clause of this contract.

(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension
thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable
adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in
writing, accordingly, if -

(1) The stop-work order results in an increase in the time required for, or in the Contractor's cost
properly allocable to, the performance of any part of this contract; and

(2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of work
stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the Contracting
Officer may receive and act upon the claim submitted at any time before final payment under this
contract.

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the
convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from
the stop-work order in arriving at the termination settlement.

(d) If a stop-work order is not canceled and the work covered by the order is terminated for default, the

Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from
the stop-work order.

FAR 52.242-17 Government Delay of Work. (APR 1984)

(a) If the performance of all or any part of the work of this contract is delayed or interrupted (1) by an
act of the Contracting Officer in the administration of this contract that is not expressly or impliedly
authorized by this contract, or (2) by a failure of the Contracting Officer to act within the time
specified in this contract, or within a reasonable time if not specified, an adjustment (excluding profit)
shall be made for any increase in the cost of performance of this contract caused by the delay or
interruption and the contract shall be modified in writing accordingly. Adjustment shall also be made
in the delivery or performance dates and any other contractual term or condition affected by the delay
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or interruption. However, no adjustment shall be made under this clause for any delay or interruption
to the extent that performance would have been delayed or interrupted by any other cause, including
the fault or negligence of the Contractor, or for which an adjustment is provided or excluded under any
other term or condition of this contract.

(b) A claim under this clause shall not be allowed -

(1) For any costs incurred more than 20 days before the Contractor shall have notified the Contracting
Officer in writing of the act or failure to act involved; and

(2) Unless the claim, in an amount stated, is asserted in writing as soon as practicable after the
termination of the delay or interruption, but not later than the day of final payment under the contract.
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