RL’S FISCAL YEAR 2012 FEE EVALUATION SUMMARY
Contractor: Mission Support Alliance, LLC
Contract: Mission Support Contract Contract Number: DE-AC06-09RL14728
Award Period: October 2011 through September 2012
Basis of Evaluation: Performance and Evaluation Plan (PEMP)
Award Fee Available: $21,223,747 Award Fee Earned: $19,099,251 (90%)
Award Fee Area Adjectival Ratings:

Objective: Excellent (94%) $14,005,551
Subjective: Very Good (80%) $5,093,699

The contractor met or exceeded the majority of performance goals and objectives for the performance
period.

Significant Achievements: Areas of notable success included: MSA worked with other Hanford
contractor interface management teams to successfully revise and implement a comprehensive sitewide
Interface Management Plan and created and deployed a single, sitewide interface management website
that lists all interfaces, service level agreements, interface control documents. MSA identified five
innovative cost-savings strategies for FY12 implementation. MSA did an excellent job of identifying
security measures and estimating costs to support offsite shipping, developed and executed a plan that
allowed for consolidation of Hanford Patrol ranges freeing up 2,500 acres for asset revitalization.
Contractor performance in executing contract responsibilities has been very good. The contractor was
customer-driven and took extra effort to respond to customer needs. The contractor has maintained an
overall excellent working relationship with the Waste Treatment Plant focusing on infrastructure
requirements to meet plant startup and operation. In addition, MSAs efforts working on one-system
integration and interface activities have been excellent, especially reliability projects and Information
Management services. MSA has been very responsive to DOE, contractor, and stakeholder requests,
and provided excellent support to RL and ORP in responding to multiple requests for products
supporting out-year budget development.

Significant Deficiencies: None.



