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8. NAME AND ADDRESS OF CONTRACTOR o, siresl, counly, Stwte and Zif* Codo} (x} A, AMENDMENT OF SQLICITATION NO.

MISSION SUPPORT ALLIANCE, LLC
Attn: JENNIFER JAHNER
POST OFFICE BOX 650
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CODE 010605464

[JThe above numbered sciicitation is amsnded as set forth in ltem 14, The hour and date apecifiad for racslpt of Oers [is extended,  [Jis not extendad.
Offers musi acknowisdge recsipt of this amendment prior to the hour and date spacifiad in the sollcitation or »s smended, by one of the foliowing methads: (a) By completing
Items 8 and 15, end reluming copies of tho amendment; (b) By acknowlsdging receipt of this emendment on each copy of the offer submitted; of (c) By
separate letler or telegram which inckudes a refarence to the solicitetion and emendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. ifby
virtus of this amendmant you desine to change an offer alrsady submitted, such change may be made by telegram or letter, pravided each telegram or latter makes refersnca
ta tha salicitation and this amendment, and ls recelved prior 1o the opening hour and date specifiad.

12, ACCOUNTING AND APPROPRIATION DATA {If requirec)
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anoroDriogon Gate, 6ic) SET FORTH IN WEM 14, PURROANT 10t S THE ADMIN FAR 43 100 NCES fouch as 5 1Y Py olcm,
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ERED INTO PURSUANT

A S SUPPLEMENTAL AGREEMERNT IE A
X Section B.7 (b} Fee Structure and by mutual Agreement
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E. IMPORTANT:  Contractor Disnot,  [E]ls required to sign this documentandretum 1 coplesiothe issLing offics.

14. DESCRIPTION OF AMENOMENT/MODIFICATION (Organized by UCF saction heacings, ncicing soliciation/contract subject matler wiers faasitie,)
This modification provides minor changes to Attachments J-4.d, Performance Evaluation and

Management Plan and updates Fiscal Year 2013 fee allocation amounts to account for the
additional fee due to definitized modifications through July 15, 2013 as shown in Section
B.4 - Contract Cost and Contract Fee, Table B.4-1.

The Section J-4.d is replaced in its entirety as Attachment 1.

Thig modification does not add additional cbligated funds to the contract as the work is
incrementally funded. BAccordingly, work under the Contract, such as described herein, must
be performed within the amcunt of funds which have been allotted to the contract in
accordance with Clause I.82 FAR 52.232.22 - Limitation of Funds (Apr 1984),
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By signature on this modification, the Contractor
agrees to the following Contractor's Statement of

Release:

In consideration of this Modification 298 agreed
to herein as complete eguitable adjustment, the
Contractor hereby releases the Government from
any and all liability under this contract for
further equitable adjustments attributable to
such facts or circumstances giving rise to this
modification,

There are no other changes to the terms and
conditions of the contract.

Period of Performance: 05/26/200% to 05/25/2014

OPTIONAL FORM 535 {4-36)
Sponsored by GSA
FAR (48 OFR) 63,110
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Mission Support Contract Section J
Contract No. DE-AC06-09RL14728 Modification 298

ATTACHMENT J-4-d

Mission Support Contract
FY 2013 Performance Evaluation and Measurement Plan

The Performance Evaluation and Measurement Plan (PEMP) details the administration of performance incentives and
allocation of total available fee as defined in Section B, Supplies or Services and Prices/Costs.

1.

PERFORMANCE INCENTIVES

This PEMP contains both objective and subjective performance incentives in order to maximize the efficacy of the
Mission Support Contract. The completion criteria for objective incentives consist of the successful completion of
specified activities. The completion criteria for subjective incentives are focused on the achievement of high-level
strategies, outcomes, and envisioned end states. The evaluation of all incentives will include a subjective
determination regarding quality and effectiveness.

ALLOCATION OF AVAILABLE FEE
Because the services to be determined under this contract directly support the mission contractors, and because such
services are integral to the environmental cleanup mission at Hanford, DOE will heavily weight the assignment of fee

toward the following strategic areas of the contract:

a. Effective Site Cleanup and Future Waste Treatment Plant Operations

Enable mission contractors to achieve their cleanup mission by providing site utilities, infrastructure, and
services at the levels required. The key outcomes include:

e Enabling site contractors to achieve reduced cost of site cleanup
e Delivering timely service that supports customer key milestones and regulatory commitments

b. Efficient Site Cleanup and Future Waste Treatment Plant Operations

Realize efficiencies by consolidating, integrating, and centralizing sitewide service functions, safety and
security programs, and business functions.

(o Site Stewardship
Provide sitewide, integrated stewardship for the Hanford Site.

The objective performance incentives are allocated 60 percent of the available fee and the remaining 40 percent is
allocated to the subjective performance incentives.



Mission Support Contract
Contract No. DE-AC06-09RL14728

3.

PERFORMANCE INCENTIVE RATINGS

Section J
Modification 298

Payment of fee is subject to the fee reduction terms of this contract, and fee determining official approval that the
contractor has achieved the stated outcome for the specific performance incentive. The criteria listed in Table 3.1,
Performance Ratings and Definitions, will be used in the evaluation of any subjective elements of the objective
incentives as well as for the subjective incentive 4.0, Comprehensive Performance.

Table 3.1, Performance Incentive Ratings and Definitions

Adjectival Rating

Definition

Percentage of
Fee Earned

Excellent

Contractor has exceeded almost all of the significant award-fee criteria and has met overall cost, schedule,
and technical performance requirements of the contract in the aggregate as defined and measured against
the criteria in the award-fee plan for the award-fee evaluation period. Contractor's work is highly
professional. Contractor solves problems with very little, if any, Government involvement. Contractor is
proactive and takes an aggressive approach in identifying problems and their resolution, including those
identified in the risk management process, with a substantial emphasis on performing quality work in a safe
manner within cost/schedule requirements. No significant re-work.

91% 10 100%

Very Good

Contractor has exceeded many of the significant award-fee criteria and has met overall cost, schedule, and
technical performance requirements of the contract in the aggregate as defined and measured against the
criteria in the award-fee plan for the award-fee evaluation peried. Contracter solves problems with minimal
Government involvement. Contractor is usually proactive and demonstrates an aggressive approach in
identifying problems and their resolution, including those identified in the risk management process, with an
emphasis on performing quality work in a safe manner within cost/schedule requirements. Problems are
usually self-identified and resolution is self-initiated. Some limited, low-impact rework within normal
expectations.

76% to 90%

Good

Contractor has exceeded some of the significant award-fee criteria and has met overall cost, schedule, and
technical performance requirements of the contract in the aggregate as defied and measured against the
award-fee plan for the award-fee evaluation period. Contractor is able to solve basic problems with
adequate emphasis on performing quality work in a safe manner within cost/schedule objectives. The rating
within this range will be determined by level of necessary Government involvement in problem reselution,
including those problems identified in the risk management process, and extent to which the performance
problem is self-identified vs. Government-identified. Some re-work required that unfavorably impacted cost
and/for schedule.

51% to 75%

Satisfactory

Confractor has met overall cost, schedule, and technical performance requirements of the contract in the
aggregate as defined and measured against the criteria in the award-fee plan for the award-fee evaluation
period. Contractor has some difficulty solving basic problems, and cost, schedule, safety, and technical
performance needs improvement to aveid further performance risk. Government involvement in problem
resolution, including those problems identified in the risk management process, is necessary, Some rework
required that unfavorably impacted cost and/or schedule.

< 50%

Unsatisfactory

Contractor has failed to meet overall cost, schedule, and technical performance requirements aof the contract
in the aggregate as defined and measured against the criteria in the award-fee plan for the award-fee
evaluation period. Contractor does not demonstrate an emphasis on performing quality work in a safe
manner within cost/schedule objectives. Contractor is unable to solve problems and Government
involvement in problem resolution, including those problems identified in the risk management process, is
necessary. Excessive rework required that had significant unfavorable impact on cost and/or schedule.

0%




Mission Support Contract
Contract No. DE-AC06-09RL14728

4. PERFORMANCE INCENTIVE FEE CALCULATION METHODOLOGY

Table 4.1, Fee Calculation Methodology

Section J
Modification 298

Strategic Area Performance Incentive Allo;ated
0
1.1 Align infrastructure to deliver needed capabilities at the specific date and time
required by the cleanup contractor to support their cleanup mission to include future 5%
WTP operations.
1.2: Operate infrastructure at the level of reliability necessary to support site cleanup 10%
1.0: Effective Site Cleanup and Future and future WTP operations. ’
Waste Treatment Plant Operations
1.3: Deliver services as defined by service level agreements, forecast of services, and
customer service metrics required by the cleanup contractor to support their cleanup 20%
mission to include future WTP operations.
1.4: Conduct portfolio analyses and integrated planning for the Hanford Site. 7%
2.1: Realize efficiencies through integration, consolidation, and standardization of 8
i . 5 P ' 0
2.0: Efficient Site Cleanup and Future sitewide service and business functions.
WaE Rt e Nt S peations 2.2. Realize efficiencies through integration, consolidation, and standardization of 8,
sitewide safety, security, and stewardship programs. ’
3.0: Site Stewardship 3:1: Implement the Comprehensive Land Use Management Plan. 4%
Objective Pl Fee Allocation: ($21,030,647 X 60% = $12,618,389)
4.0: Comprehensive Performance 40%
Subjective Pl Fee Allocation: {$21,030,647 X 40% = $8,412,258)
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