Hanford Employee Welfare Trust (HEWT)
Contact Information

UnitedHealthcare Medical PPO

UnitedHealthcare Customer Service and Claims Center: 1-866-249-7606

Address: UnitedHealthcare Customer Service
& Claims Center
P. O. Box 30555
Salt Lake City UT 84130-0555

General Internet Address: http://www.unitedhealthcare.com
Provider Search Internet Address: http://www.provider.uhc.com/hewt

Express Scripts, Inc. Pharmaceutical Services

Retail & Mail Order Prescription Drugs—PPO Plan 1-800-796-7518
http://www.express-scripts.com

Group Health Cooperative (HMO) and GH Options Point-of-Service

Group Health Tri-Cities 1-509-783-3484 Or 1-800-458-5450
Group Health Yakima 1-509-248-8315 Or 1-800-274-2140
Addresses: GHC - Kennewick GHC - Yakima

1009 N. Center Parkway 2010 W. Lincoln Avenue

Kennewick, WA 99336 Yakima, WA 98902
Internet Address: http://www.ghc.org

Fluor Hanford Benefits Administration

Internet Address http://www.hanford.gov/hr
E-Mail: (Off-site) Benefits - PHMC@rl.gov
E-Mail: (On-Site)..ccciiiineiiiiiiiiinnnnnnnceses cevveenes *Benefits - PHMC

Mailing Address: Fluor Hanford, Inc,

Benefits Administration
P. O.Box 1000 MSIN H2-23
Richland, WA 99352




Other Important Contact Information

Page 2
Hanford Retirees Association
Paul Vinther, President 1-509-943-1747
Hal Lindberg, Vice President 1-509-946-1538
Harlan Anderson, Treasurer 1-509-783-6486
Jayne K. Robbins, Fluor Hanford Liaison 1-509-376-0623
Address: Hanford Retirees Association
P. O. Box 768
Richland, WA 99352
Social Security/Medicare Administration
Social Security 1-800-772-1213
Medicare 1-866-641-2007
Savings Plan
Vanguard On-Call Voice Response Unit (VRU) 1-800-523-1188
Internet Address http://www.vanguard.com
You will need your social security number and
PIN number to access your personal account.)
Dental
Willamette Dental of Washington, Inc.
Customer Service 1-800-360-1909 Extension 5006
1-425-576-8803 Extension 5006
Appointments 1-800-359-6019
Internet Address http://wwww.willamettedental.com
Address: Attention: Insurance Department
14025 SW Farmington Road
Beaverton, OR 97005
Monthly Newsletter http:/www.willamettedental.com/newsletter/september2004/september 2004newsletter.htm
Group Universal Life (GUL)

Information to Enroll 1-800-642-5726
Internet Address: http://www.service.perplans.com
Long Term Care Insurance
Information to Enroll 1-800-932-1132
Healthy Ages (Kadlec Hospital Sponsored)

| Assistance with Medicare Medical Claims (8:00 am — 4:00 pm — Mon-Thurs) 1-509-942-2700 |
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