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REMINDER FOR SELF-PAYING PARTICIPANTS 
IN BENEFIT PLANS 

Payments for continuation of health care coverage are due by the first 
day of the month for that month’s coverage (i.e., for coverage during 
the period of Oct. 1  through Oct. 31, payment is due by Oct. 1).  
Termination of benefits will be implemented 45 days after the due 
date.  You may pay monthly, quarterly, bi-annually or annually.  Once 
terminated, benefits cannot be reinstated.  For questions regarding 
your accounts, contact Kathy Bates on (509) 376-7076 or Lynn 
Hammond on (509) 373-7609.  Please call ONE number only. 

Please ensure your address is current for benefits communications.   

 

The annual open enrollment for post-retirement medical benefits 
begins Monday, October 16 and ends Thursday, November 9, 2006.  
This is your once-a-year opportunity to review the available HEWT 
medical plans, and make decisions regarding your coverage for the 
next calendar year. If you have deferred your coverage, please call 
(509) 376-6962 (Benefits Help Line) to request a packet prior to 
November 1. 
This is also an opportunity to update dependent information, if 
needed, including beneficiary and/or address and telephone.  Login to 
the Hanford homepage to access a variety of  current benefits 
information and retiree forms, i.e., Beneficiary, Medical Claim, 
Change of Address, W4P, Direct Deposit Change, as well as others.    
To access this information, go online to  
                   http://www.hanford.gov/hr/bennies/RETIREES.htm 
For your convenience, a Beneficiary Change Form and Address 
Change Form are included in this bulletin 
 
 

Todd A. Beyers, Sr. Manager 
FH Benefits Administration 
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Group Health Options Vision Center Services for Retirees 
Vision Centers (customer service and appointments): 
 Kennewick 1009 N. Parkway  1-509-735-4953 
 Yakima 2010 W. Lincoln Avenue 1-509-576-8388 
 
Although the following services are available for retirees with Group Health Options medical 
insurance, there is no “hardware” benefit (i.e., eyeglasses, contacts, frames etc.)  Also, out-of-
network office visits are not covered. 
 
In-Network—Office visit with co-payment, once every 12 months, is not subject to the annual 
deductible or plan co-insurance. 
 
The following services are available without the need for a referral at our vision centers: 
 °  Routine eye exams 
 °  Contact lens fittings:  soft and rigid gas permeable lenses, including  
     specialty fits 
 °   Treatment and management of Ocular Disease: 
  Urgent Care 
  Conjunctival and corneal foreign body removal. 
  Red Eye 
  Headache 
  Flashes, floaters, retinal detachment evaluation 
  Sudden vision loss 
  Chronic Care 
  Annual diabetic exams with co-management letters to primary care doctor 
  Glaucoma 
  Cataracts 
  Retinal and corneal dystrophies 
  Dry eye syndrome (Sjorgren’s)  
  Co-management:  post-cataract, -glaucoma, -retinal and other ocular surgeries 
 
Group Health works closely with ophthalmologists and specialists within Group Health 
Cooperative, Virginia Mason, and private practices.  
 

 

  
Retirees  who have remarried are not eligible to add a new spouse.  A  surviving 

spouse who has remarried is no longer eligible for post-retirement, HEWT-sponsored 
medical coverage. 



Safety is always a top priority at Express Scripts...so when you 
choose to use generic prescription drugs, you know they’ve met 
some very high standards. 

There have been several updates to Express Scripts’ website that merit members’ attention. 
 
Transfer Prescriptions to Home Delivery 
 
Should you choose to transfer a prescription from a local pharmacy to Express Scripts’ 
pharmacy, this tool will allow you to enter your pharmacy and physician information.  
Express Scripts will then contact all the necessary parties to begin the Home Delivery 
process. 
 
Price Check 
 
Members can compare costs and find the most affordable option for pharmacy purchases. 
 
Prescription Order Refills 
 
Express Scripts now offers e-mail notification for shipped orders, delayed orders, refills and 
prescription renewal reminders. 
 
Prescription History/Plan Paid Amounts 
 
This new feature shows the true cost of prescription drugs and displays the plan paid amount 
for a specific prescription drug purchase. 
 
Other changes include enhanced quality of pill images, online bill paying, 
prescription history, plan paid amounts, and health risk assessments. 
 

Take a few minutes and review all of these new enhancements online at 
www.express-scripts.com 

 

Page 3 October-November 2006     Issue # 8  

 
 
 
 
 
 

Express Scripts’ Website Enhancement Information for Members  
that Utilize Local Pharmacy Benefits 

 
Check out the resources on many health topics at:   

http://about.com/health/. 
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HRA BOARD MEMBERS 

Paul Vinther, President 943-1747 
Hal Lindberg, Vice President 946-1538 
Jan Larkin, Secretary 586-3489 
Harlan Anderson, Treasurer 783-6486 
Ila Buchanan 946-7455 
Wilbur Bunch 946-6451 
Roy Dunn 946-5089 
Fred Porter 375-1950 
Gordon Rogers 547-7403 
Norvin Sasser 946-8129 
Warren Sevier 627-5605 
Roger Thiede 943-1905 
Dolores Tillson 582-5503 
Gene Van Liew 946-7738 
Will Walker 946-0102 
Jayne Robbins, Fluor Hanford Liaison 376-0623 
 

HRA Fall Luncheon 
Thursday, September 21, 11:00 a.m. to 1:30 p.m.  

O’Callahan’s Restaurant – Rivershore – Shilo Inn –- Richland 
Dr. Bruce Bjornstad, Geologist and Hydrologist at PNNL 

“Exploring Ice Age Floods” 
Reservations:  Ila Buchanan – 946-7455;  Hal Lindberg – 946-1538; Gene VanLiew - 946-7738;                   

or Paul Vinther – 943-1747 – (Please leave a message if no answer.) 

 
HRA MEMBERSHIP APPLICATION 

Count me in for all the fun, activities and friendships, plus copies of the HRA newsletter, ”The Hanford 
Retiree.”  I understand that membership is open to all retirees from prior Hanford contractors.  Spouses and 
surviving spouses of retirees are also welcome to join.  Enclosed is my membership application and check 
payable to HRA. 
 
DUES:  $10.00 per membership for the current calendar year.  Membership year is from January 1 
through December 31, and includes the HRA newsletter. 
 

Retiree’s Name: Spouse’s Name: 

Street/PO Box Mailing Address: 

City: State: Zip Code: 

E-mail: 

Telephone: Prior Company Affiliation: 

Circle One: Renewal Membership New Membership 

Please mail this application with payment to: Hanford Retirees Association 
       PO Box 768 
       Richland, WA  99352 
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HERO HAPPENINGS – FALL 2006 

CHECK OUT MORE DETAILS ON THE HERO WEBSITE!   
 
For details on activities/trips, visit us online at http://www.hanford.gov/rl/?page=132&parent=0 
 
Mexican Riviera Cruise – Beginning November 25, 2006, sail for 7 nights round-trip from 
Los Angeles.  Visit Cabo San Lucas, Mazatlan and Puerto Vallarta on the Diamond Princess.  An 
inside cabin is $700/pp, balcony-$950/pp, or a mini suite at $1150/pp, plus round-trip airfare out
of Pasco ($513); Spokane ($390); or Seattle ($345).  Contact Linda Meigs at 376-7692. 
 
Mexico - Ixtapa & Zihuatenejo – Join HERO November 1-8, 2006, for this 7-night stay at 
the all-inclusive Melia Azul Ixtapa Hotel and Resort.  The price of $1,269/pp includes round-trip 
airfare from Seattle.  This resort has beach-front property, nearby shopping, kids club, fitness 
center, and tennis courts.  Take a short ride over to Zihuatenejo and enjoy deep sea fishing, 
golfing or horseback riding.  A $100 deposit/pp is required to reserve a spot, and the sooner 
you reserve, the better the space availability.  Contact Marta Caballero at 373-9898, or Lori 
Clifford at Carlson Wagonlit at 943-4686.  
 
Kingdom of Thailand – Join HERO on this 14-day tour of Bangkok and Chiang Mai, 
November 8-21, 2006.  The price of $2,289/pp includes round-trip airfare from Pasco or 
Seattle, all transfers, 23 meals, 11 nights’ accommodations, and sightseeing tours of the Golden 
Buddha and the Grand Palace.  Travel to the floating market and visit Aytthaya, the ancient 
capitol of Thailand.  Then travel to the old world city of Chiang Mai where you will visit some 
of the most interesting temples, the Maesa Elephant Camp, and an orchid farm.  You will also 
have an opportunity to shop for silk, Teakwood and lacquer at bargain prices.  A $250 deposit 
holds your spot.  Call and ask about getting 10% off your trip!!  Contact Marta Caballero at 
373-9898. 
 
Island-Hop the Hawaiian Islands – February 2007.  Fly to Honolulu and cruise for 7 days 
on board NCL's "Pride of America".  Ports of call include Hilo, Maui, Kona and Honolulu.  
Inside cabin prices begin at $1008/pp, plus round-trip airfare out of Seattle (approximately 
$500/pp).  Contact Linda Meigs at 376-7692, or Lori Clifford at 943-4686. 
 
Ireland in Depth – Depart for a 13-day tour of Ireland on July 14, 2007.  The cost is 
$3,045/pp, based on double occupancy.  This tour includes round-trip airfare from Seattle, 19 
meals, and 11 nights’ accommodations.  Explore Ireland on 7 included tours of Dublin, 
Glendalough, Waterford Crystal Centre, Cobh, Blarney, Ring of Kerry, and the Burren & Cliffs 
of Moher.  Add an optional 5-night pre-trip extension to Northern Ireland for $725/pp, and an 
optional post-trip to Dublin for $395/pp.  Contact Phyllis Roha at 376-6413. 
 

 



 
 

 
 

Coming Soon: the New 'Health Statement'!  
 
We know that educated consumers make wiser choices when it comes to managing their health care, so 
we've created a new Health Statement that helps you get the most from your benefits. This easy-to-read 
statement of your claims gives you a more complete view of your health care expenses. The recap shows all 
spending and account information for each covered individual in your household for each month with claims 
activity, and provides year-to-date deductible and out-of-pocket balances.  
 
UnitedHealthcare members will start to receive Health Statements in the upcoming months. If you don't want 
to wait for the statement to arrive by mail, you can always get the most up-to-date balance and account infor-
mation, and access your Explanation of Benefits online at myuhc.com found under the "Claims Center" menu 
tab.  
 
For more information on Health Statements, and to view a sample copy, login to myuhc.com and check out 
the story under the "What's New" tab.  
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If you are a Group Health Options member, Group Health’s online services provide pharmacy re-
fills and a wealth of health information from our library and physical condition centers at your    
fingertips anywhere, anytime.   
 
Register with MyGroupHealth and complete a one-time online verification process.   
 
For details, go to www.ghc.org or call 1-888-874-1620.   
 
MyGroupHealth allows you to transfer and/or refill prescriptions for yourself and family members.  
Shipping is free.  It is convenient and you’ll have an online record of all prescriptions filled in Group 
Health’s pharmacy system. 
 
MyGroupHealth’s Healthwise® Knowledgebase is a searchable online health library.  It 
covers more than 5,000 health topics.  Clinical experts review it four times a year so you can be 
sure of reliable and current information.   
 
In addition, our physical condition centers on Heart Health, Depression and Diabetes among other 
topics provides information, self-help tools, discussion groups and links to beneficial products.   

              http://www.ghc.org 
    1-888-901-4636 
       Group Health Pharmacy Mail Order:  1-800-245-7979 
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Hanford Employee Welfare Trust (HEWT) 

Contact Information 
  

UnitedHealthcare Medical PPO 

UnitedHealthcare Customer Service and Claims Center:                                          1-866-249-7606

Address:                                        UnitedHealthcare Customer Service  
                                                        & Claims Center 
                                                        PO Box 30555 
                                                        Salt Lake City, UT  84130-0555 

General Internet Address: 
Provider Search Internet Address: 

http://www.unitedhealthcare.com
http://www.provider.uhc.com/hewt

Express Scripts, Inc. Pharmaceutical Services 

Retail & Mail Order Prescription Drugs—PPO Plan                                                 1-800-796-7518
http://www.express-scripts.com  

Group Health Options Point-of-Service 

Group Health Customer Service, Claims, and Vision                                                 1-888-901-4636

Addresses:                  Kennewick                                            Yakima 
                                     1009 N. Center Parkway                      2010 W. Lincoln Avenue 
                                     Kennewick, WA  99336                        Yakima, WA  98902 

Internet Address:                                                                 http://www.ghc.org  

Fluor Hanford Benefits Administration 

Internet Address                                                                                         http://www.hanford.gov/hr
 
    E-Mail:  (Off-site)                                                                                    Benefits_-_PHMC@rl.gov
    E-Mail:  (On-Site)                                                                                    *Benefits – PHMC 
Benefits Help Line:                                                                                                         1-509-376-6962
 
Mailing Address:                                    Fluor Hanford, Inc. 
                                                                 Benefits Administration  
                                                                 PO Box 1000, H2-23 
                                                                 Richland, WA  99352 
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Other Important Contact Information 

Page 2  

Hanford Retirees Association 

Paul Vinther, President                                                                                                   1-509-943-1747
Hal Lindberg, Vice President                                                                                         1-509-946-1538
Harlan Anderson, Treasurer                                                                                          1-509-783-6486
Jayne K. Robbins, Fluor Hanford Liaison                                                                    1-509-376-0623

Address:                                          Hanford Retirees Association 
                                                          PO Box 768 
                                                          Richland, WA  99352 

Social Security/Medicare Administration 

Social Security 
Medicare 

                                                                  1-800-772-1213
                                                                  1-800-562-3022

Savings Plan 

Vanguard On-Call Voice Response Unit (VRU)                                                          1-800-523-1188 
Internet Address                                                                                    http://www.vanguard.com 
                           You will need your social security number and  
                           PIN number to access your personal account. 

Group Universal Life (GUL) 

Information to Enroll                                                                                                      1-800-642-5726
Internet Address:                                                                               http://www.service.perplans.com

Long Term Care Insurance 

Information to Enroll                                                                                                      1-800-932-1132

Healthy Ages (Kadlec Hospital Sponsored) 

Assistance with Medicare Medical Claims (8:00 am – 4:00 pm – Mon-Thurs)        1-509-942-2700 

AARP 

AARP is another good source of information. 
Internet Address:                                                                                                    http://www.aarp.org

 



Fluor Hanford—Benefits Administration 
PO Box 1000, H2-23 
Richland, WA  99352 

 
ADDRESS CHANGE RECORD FORM 

 
Instructions:  If your address changes, it is imperative that you provide this updated information to  
Fluor Hanford, Inc.  It is necessary to ensure proper distribution of benefits changes, communications, 
the W-4P form, pension, savings and other essential information.  Please complete the form below and 
mail to the above address (left corner of this page).  
 
For Benefits information, login to the Human Resources web site at http://www.hanford.gov/hr. 
 
NAME:  (Last, First, M.I.)_________________________________________________________ 
 
PAYROLL NO:  _______________OR SOCIAL SECURITY NO.:_______________________ 
 
Mailing Address:  (Fill in all mailing address information.) 
 
ADDRESS:  
_________________________________________________________________________________ 
 
CITY:  _________________________  STATE:  _______ ZIP CODE:  ______________________ 
 
HOME PHONE NO.: (        )  _______________________   COUNTRY:_____________________ 
 
SIGNATURE:  ______________________________________ DATE:  _______________________ 
 


