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PURPOSE This practice identifies a key aspect of the Industrial Hygiene (IH) program, 
and establishes the processes to help prevent the occurrence of work-related 
musculoskeletal disorders (such as tendonitis, back pain, and carpal tunnel 
syndrome) by identifying and controlling employee exposure to workplace 
risk factors that can cause or aggravate injury or illness. 
 

SCOPE This practice includes the following major sections: 
 
• General Requirements 
• Worksite Analysis 
• Hazard Prevention and Control 
• Injury Prevention 
• Injury Management 
 
The requirements of this practice are consistent with the requirements 
published in the Hanford Mission Support Contract (MSC) Safety and 
Health virtual manual. 
 

APPLICATION This practice applies to Mission Support Alliance (MSA) construction 
personnel. 
 

GENERAL 
REQUIREMENTS 
 

Required forms generated during the performance of this activity are to 
be included in the Construction Work Package and will be managed in 
accordance with MSC-PRAC-30374, Construction Work Package and 
MSC-PRAC-30376, Construction Document Control. 
 

 The manager or the Construction Supervisor/Superintendent (CS/S), with 
assistance from Safety and Health and employees, ensures that ergonomic 
hazards are identified and controlled.  The manager/Construction 
Supervisor/Superintendent (CS/S) is responsible for ensuring that 
employees with symptoms consistent with ergonomic injury receive proper 
medical and ergonomic evaluations in a timely manner. 
 

 Safety and Health provides managers and the Construction 
Supervisor/Superintendent (CS/S) with the requirements, methods, and 
documents to ensure that known and potential ergonomic hazards are 
identified and controlled. 
 

 Ergonomic evaluations are performed using sound evaluation criteria.  
Ergonomic evaluations, follow-up assessments, and corrective actions are 
documented. 
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 Safety and Health communicates ergonomic hazards, signs and symptoms 
of ergonomic problems, and program information in new-hire orientations, 
and at least annually to current employees. 
 

WORKSITE 
ANALYSIS 

Worksite analysis establishes priorities for tasks according to risk and 
focuses analytical resources on those tasks.  Safety and Health reviews 
company records, as well as trending data, to identify the patterns of injury 
occurrence of specific jobs/tasks that present increased risk for ergonomic 
injury. 
 

 Safety and Health and persons identified by Safety and Health as ergonomic 
evaluators perform ergonomic evaluations of groups and/or individuals to 
determine the level of risk associated with specific job components.  Risk 
factors used for consideration include the following: 
 
• The method used or required to perform the task 
• The effort or strength required to do the task 
• The design of parts, equipment, or tools 
• The position of parts, equipment, or tools 
• The frequency or repetition of the tasks 
• The duration of the task 
• The environmental factors, such as light, noise, temperature, and air 

quality 
 

 Priorities for jobs/tasks to be evaluated are based on the number of 
risk factors associated with the job/task and the potential for injury 
occurrence. 
 

HAZARD 
PREVENTION 
AND CONTROL 

Solutions for ergonomic hazard control are developed jointly by a team 
consisting of Safety and Health, the manager/Construction 
Supervisor/Superintendent (CS/S), and the employee; facilities 
management, information systems (computer hardware/software), 
procurement, occupational medical, and other subject-matter-experts are 
requested to provide assistance when appropriate.  Ergonomic controls to be 
considered include: 
 
• Engineering controls 
• Administrative controls 
• Work practice controls 
• Personal protective equipment 
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INJURY 
PREVENTION 

A combined effort of education and proper ergonomic work practices is 
provided by managers and the Construction Supervisor/Superintendent 
(CS/S), with assistance from Safety and Health.  Injury prevention is 
addressed as part of a thorough evaluation of job/task risk factors. 
 

 The function of an effective injury prevention program involves the 
following: 
 
• Promote prevention of injury and illness. 
• Assist the employee in identifying symptoms of ergonomic injury. 
• Request that timely evaluations be performed. 
• Ensure proper evaluation and treatment of injured employees. 
• Ensure safe and timely return of injured employees. 
• Assist in implementing effective ergonomic controls. 
 

INJURY  
MANAGEMENT 

 

 

Early 
Intervention 

Employees experiencing symptoms related to potential ergonomic injuries 
or illnesses report the condition to their manager/Construction 
Supervisor/Superintendent (CS/S).  The manager/Construction 
Supervisor/Superintendent (CS/S) reports the situation to Safety and Health 
in accordance with practice MSC-PRAC-30467, Event Investigating and 
Reporting and accompanies the employee to the designated primary care 
clinic.  If the diagnosis of the injury/illness is found to be ergonomically 
related, the manager/Construction Supervisor/Superintendent (CS/S) 
coordinates with Safety and Health to arrange for an ergonomic evaluation, 
including determination of potential risk factors and proper ergonomic 
controls.  A full evaluation of the workplace/risk factors is performed by 
Safety and Health as soon as possible and no more than 10 working days 
from the initial diagnosis. 
 

Chronic Injury 
Management 

Employees diagnosed with chronic ergonomic injuries/illnesses receive 
medical re-evaluations as appropriate to assess the employee’s recovery 
status.  The injured employee also receives further job/task evaluations (as 
required) to assess and/or modify workplace controls. 
 

FORMS 
 

None 
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RECORDS 
IDENTIFICATION 

Records Capture Table 

Name of Document Submittal Responsibility Retention 
Responsibility

All records produced 
by the use of this 
practice (including but 
not limited to, 
evaluations, 
assessments, 
corrective actions, 
etc.) go into the 
Construction Work 
Package 

Construction 
Supervisor/Superintendent 
(CS/S) 

Project 
Document 
Control 

  
REFERENCES MSC-PRAC-30374, Construction Work Package  

MSC-PRAC-30376, Construction Document Control  
MSC-PRAC-30467, Event Investigating and Reporting  

 


