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1.0 INTRODUCTION / BACKGROUND
Mission Support Alliance (Contracting Officer) supports the DOE Richland Operations Office (RL) Project Hanford, which entails cleanup of the Hanford Site with the exception of Hanford Site tank waste. Key cleanup activities include Remediation Definition and Analysis, Facility Cleanup, Waste Site Cleanup, Facility and Waste Site Surveillance & Maintenance, and Groundwater Protection. 
2.0 OBJECTIVE

Mission Support Alliance (MSA) requires a dedicated Subcontractor to provide the following items to MSA (and other) organizations via web ordering with payment by credit card (P-Card). The items are categorized as follows:

· Lab Supplies
This Statement of Work defines the process for ordering the items identified above, including the responsibilities of the Subcontractor, and MSA.

3.0 DESCRIPTION OF WORK – SPECIFIC

Subcontractor shall provide Safety products as described in Attachment III.
1. Manage and administer the MSA Laboratory Supply contract.

2. Payment method will be via credit card (P-card).

3. Provide products from the environmentally preferred list                                 

(Ref. http://www.hanford.gov/pmm/page.cfm/Environment).

4. As requested, provide end-users with a complete product line hard-copy catalog.

5. Package, label, and deliver items to 2355 Stevens Dr., Richland, WA, 99354. 

6. Provide a packing list and delivery manifest with all shipments as described in the contract

7. Packages on pallets must not be stacked higher than shoulder height (approximately 5 feet) and that pallet load is plastic wrapped for stability.

8. Provide package labels for MSA/WRPS/CHPRC warehouse personnel to affix to the box, when delivering 5 or more of the same item.

9. Provide pricing as per the contract

10. Provide a customer service representative dedicated to this contract.

11. Process level III data credit card charges daily, which includes, but is not limited to, the Contracting Officer’s P-Card Log Number, Line Item Detail and Total Order value.

12. Deliver the items identified in Attachment III A within 2 working days, Attachment III, and all other items within 5-7 working days.

13. Provide quarterly performance reports as defined by the Contracting Officer.

14. Prepare Company-specific communication materials to facilitate employee awareness of the contract.

15. Provide pricing for exact item or an approved exact equal.  

16. Provide pricing per unit of sale as described in Attachment III
Customer Service Point of Contact

Designate a single Point of Contact (POC) and back up POC to provide technical information and customer service to MSA/CHPRC/WRPS customers.

Submit the name and business telephone and off-hours telephone numbers of a POC, and an alternate, designated to administer the contract.  The Subcontractor shall notify the Contracting Officer of any changes to this information throughout the term of the contract.

4.0 REQUIREMENTS


Facility/Process Requirements

A. Supplier shall maintain necessary licenses (state and local) to perform work described within this contract.

B. Subcontractor’s facility is subject to a no-notice inspection, performed by Contracting Officer and other designated parties at Contracting Officer’s discretion, at any time during the performance period of this contract.

C. Subcontractor shall notify Contracting Officer immediately when Subcontractor’s process has not met the minimum acceptable requirements for quality or production standards, or has been identified as not meeting requirements as prescribed in the applicable regulatory documents.  Proposed remedy of deficiency shall be provided to Contracting Officer with notification for Contracting Officer’s approval.
General
For any work performed on the Hanford Site or any MSA controlled facility, the provisions of the On Site Services Special Provisions - SP-5, will apply to Subcontractor personnel.
4.1 Environment, Safety, & Health (ES&H) Requirements
The Subcontractor shall exercise a degree of care commensurate with the work and the associated hazards.  The Subcontractor shall ensure that management of ES&H functions and activities is an integral and visible part of the Subcontractor’s work planning and execution processes. The Subcontractor shall flow down ES&H requirements to the lowest tier Subcontractor performing work on the Hanford site commensurate with the risk and complexity of the work.
4.2 Quality Assurance (QA) Requirements

Subcontractor shall be responsible for performing quality workmanship and shall conduct the quality control measures necessary to ensure work conforms to requirements above.
Materials shall be those specified in the order.  The Subcontractor shall not make substitution without prior authorization from the Contracting Officer.

Controls for handling, storage, cleaning, packaging, preserving, and shipping of items to prevent damage or loss and to minimize deterioration shall be established. 
Prompt identification, control and correction of conditions adverse to quality.  Any nonconforming product identified by the Seller during inspection activities shall not be supplied.

5.0 PERSONNEL REQUIREMENTS

5.1 Training and Qualifications

Subcontractor shall ensure that its customer service personnel meet and maintain the appropriate training, qualification and certification requirements.  Hanford site specific training requirements to safely perform this work are identified below:

· The following training is required: Hanford General Employee Training (HGET).

The required training shall be completed prior to obtaining access to the Hanford site. Any additional required site training will be provided by MSA.

5.2 Security and Badging Requirements

For any on site work, see Special Provisions – On Site Services SP-5 for details.   Subcontractor employees will be required to submit to vehicle searches and not personally carry or transport certain prohibited articles.
· The Subcontractor’s POC and any other Subcontractor personnel accessing the Hanford Site shall obtain a security badge or the MSA Contracting Officer will provide a temporary security badge prior to obtaining access to the Hanford Site.

· A minimum of two working days advance notice is needed for site badging.

.
5.3 Site Access and Work Hours
The Hanford Site operates on the standard 8/9’s schedule.  The standard work day shall consist of nine (9) hours of work between 7:00 AM and 4:30 PM with one-half hour designated as an unpaid period for lunch.  An eight (8) hour work day is substituted on alternate working Fridays, and no work occurs on the alternate non-working Friday.

6.0 MEETINGS / SUBMITTAL
6.1    
Meetings
· After contract award, the Subcontractor may be asked to participate in a Kickoff Meeting to be held at the Contracting Officer’s site.  The time, date and agenda for the meeting will be provided to the Subcontractor by the Contracting Officer.

· The person or persons designated by the Subcontractor to attend all meetings shall have all required authority to make decisions and commit Subcontractor to decisions made during meetings.

· At a minimum, the Subcontractor and Contracting Officer shall meet on a semi-annual basis throughout the term of the Contract.

· MSA and the Subcontractor will interface only through the Contracting Officer for clarification/questions regarding the contract.  For clarification of logistical issues, the Subcontractor will contact the Contracting Officers Technical Representative (BTR).
6.2   
Submittals
· Contracting Office may request provide various reports, i.e. semi-annual performance reports and sustainability reports, as defined by the contracting officer.  

· Communication materials to assist employee awareness of the goods and services 
provided under this Contract.
Subcontractor shall participate in all meetings as required by the Contracting Officer’s Technical Representative (BTR).
