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Mission Support Alliance



Statement of Work 281566
Fire Suppression Systems Inspection, Testing, and Maintenance Training for Hanford Fire Department
Revision 1
8/13/15
1.0 INTRODUCTION / BACKGROUND

Mission Support Alliance (MSA) in support of its prime contract with the U.S. Department of Energy (DOE), Richland Operation Office (RL), requires for the Hanford Fire Department (HFD) Fire Systems Maintenance (FSM) and Fire Dept. Testing Group (IT&M) to maintain and test approximately 230 fire suppression systems located on Hanford Nuclear Reservation (hereinafter referred to as the “Hanford Site”).  The suppression systems include wet and dry pipe sprinkler systems, pre-action systems, deluge, and dry chemical systems on the 
Fire suppression systems that are currently in use on the Hanford Site are as follows:
· Tyco
· Viking

· Central

· Grinnell

· Renault

· Reliable

· Globe

· Star

· Guardian

2.0 OBJECTIVE
The objective of this Statement of Work (SOW) is to obtain the services of a Subcontractor to come on to the Hanford Site and deliver classroom and hands on instruction on the inspection, testing and maintenance of fire suppression systems. 

The overall goal will be at the conclusion of the class students will have an understanding of various types of fire suppression systems and how to perform various functions necessary to the inspection, testing and maintenance of such systems with priority given to the fire suppression systems in use at the Hanford Site.

3.0 DESCRIPTION OF WORK – SPECIFIC
The Subcontractor shall provide training as set forth within section 3.0 of this SOW.


· Class size is expected to be 12-15 students. Entire course is to be completed in not more than 40 hours given in up to 4 ten hour sessions. 

· Classroom discussions and hands on exercises will be conducted at the Hanford Site in the HAMMER Federal Training Center (HAMMER) facility and at various locations on the Hanford Site.
· The classroom facilities to be made available by MSA for the training may, at the sole discretion of MSA, be moved from HAMMER to another Hanford Site facility capable of meeting the classroom requirements of the Subcontractor.

3.1 TRAINING REQUIREMENTS - GENERAL:
3.1.1
The Subcontractor will design, develop and deliver a training course on Fire Suppression Systems that will include inspection, testing and maintenance of such systems as identified in Section 1.0 above.
3.1.2
The course shall include both classroom sessions covering the various types of fire suppression systems in general use and specifically covering the systems in use at the Hanford Site, as well as hands-on exercises working on a majority of the fire suppression systems in use at Hanford.  
3.1.3
The classroom sessions will include a brief overview of the NFPA Standard 25: Inspection, Testing, and Maintenance of Water-Based Fire Protection Systems requirements. As part of the classroom presentations, the Subcontractor is to use drawings of the various systems in use at Hanford and will provide discussion on how to perform the inspection, testing and maintenance on the systems.  
3.1.4
The exercise portion of the course will include classroom and live system hands-on exercises following the inspection, testing and maintenance procedures applicable to the chosen Hanford systems.  
The HFD Training Manager will identify the proposed in-place live Site systems to be used as part of a field exercise to provide additional hands-on experience, and shall coordinate proposed use with the Subcontractor.
3.1.5
For use in the hands-on classroom activities, the Subcontractor shall provide mock-ups for minimum of two (2) of the fire suppression systems in use at Hanford.  
3.1.6
Any contractor supplied classroom handouts, drawings and classroom presentations used in delivering the course are deliverables under this subcontract and are to remain with MSA at the conclusion of the training.  
3.1.7
MSA retains the right to exercise an option to purchase any of the subcontractor provided mock-ups used in classroom presentations.

3.2 TRAINING REQUIREMENTS - SPECIFIC: 

3.2.1 Inspection: Fire Suppression System Inspection training shall include classroom
discussions and hands on exercises covering, as a minimum, how to perform
inspections for:
· Backflow devices
· Fire Sprinkler Systems (wet and dry pipe, pre-action, deluge, anti-freeze 
and standpipe systems) including the schedule for inspections 
· Schedule for various inspections, i.e. annual, monthly, etc.
3.2.2
Testing: Fire Suppression System Testing training shall include classroom discussions and hands-on exercises that shall describe how to properly perform required tests and, as a minimum, shall cover:

· Overview of Hanford Site Fire Protection Systems including a description
of the system and how the system operates, 
· Discussion of system hardware components, i.e. piping, valves, backflow
preventers
· Hydrostatic testing
· System flushing
· Valve trip tests
· Pressure reducing valve testing
3.2.3 Maintenance: Fire Suppression System Maintenance training shall include 


classroom discussions and hand on exercises that cover:

· Maintenance procedures required by applicable NFPA codes and
standards
· Manufacturer’s required/suggested maintenance for Hanford systems

· Maintenance when equipment still under manufacturer’s warranty
· Specifically performing maintenance functions on the several of the
Hanford systems including but not limited maintenance on valves,
pressure gages, and drains. 
3.2.4 Hands-On Exercises for inspection, testing, and maintenance shall, as a 


minimum, include work on:

· Wet pipe systems
· Dry pipe systems
· Pre-action and deluge systems
· Dry chemical systems
· Antifreeze systems
4.0   REQUIREMENTS

For any work performed on the Hanford Site or at any MSA controlled facility, the provisions of the On Site Services Special Provisions (SP-5), will apply to the Subcontractor personnel.  

4.1     Environment, Safety, & Health (ES&H) Requirements

The Subcontractor shall perform work safely, in a manner that ensures adequate protection for employees, the public, and the environment, and shall be accountable for the safe performance of work.  The Subcontractor shall comply with, and assist the Contract Specialist in complying with Environmental, Safety, Health, and Quality (ESH&Q) requirements of all applicable laws, regulations and directives.

The Subcontractor shall exercise a degree of care commensurate with the work and the associated hazards.  The Subcontractor shall ensure that management of ES&H functions and activities is an integral and visible part of the Subcontractor’s work planning and execution processes.  As a minimum, the Subcontractor shall:

· Thoroughly review the defined scope of work;

· Identify hazards and ES&H requirements;
· Analyze hazards and implement controls; 
· Perform work within controls; and 
· Provide feedback on adequacy of controls and continue to improve safety management

The Subcontractor shall flow down ESH&Q requirements to the lowest tier Subcontractor

performing work on the Hanford site commensurate with the risk and complexity of the work.

All work performed on the Hanford site shall be accomplished safely in accordance with

Environmental, Safety and Health Requirements (Reference Special Provisions – On Site 

Services, SP-5).  The Subcontractor is required to apply the guiding principles and core functions 

of ISMS as referred to in the Special Provisions.

The Subcontractor shall exercise a degree of care commensurate with the work and the associated hazards.  The Subcontractor shall ensure that management of safety and environmental functions and activities is an integral and visible part of the Subcontractor’s work planning and execution processes. The Subcontractor shall flow down safety and environmental requirements to the lowest tier Subcontractor performing work on the Hanford site commensurate with the risk and complexity of the work.

When conducting classroom activities at the HAMMER facility or exercises on the Hanford Site, Subcontractor is advised that safety is the first priority at the Hanford Site and at HAMMER and all Subcontractors are required to strictly adhere to the policies and procedures for the Hanford Site and the HAMMER facility.  Subcontractors are not allowed to bring any prohibited articles or substances onto the Site without prior written permission.  The prohibited articles include, but are not limited to, all hazardous materials, illegal drugs, explosives or incendiary devices, and firearms.

The Subcontractor and its subcontractors shall be responsible to comply with State, Federal, and DOE requirements or regulations. Where there is a difference in regulations or requirements, the most stringent shall apply. 

The Subcontractor shall perform work in compliance with facility-specific procedures and requirements documents applicable to the work area. 

The Subcontractor shall take appropriate action, up to and including stopping work, and immediately notify the BTR if an unplanned risk or hazard is discovered that is not covered by directions provided by Buyer. For emergencies while on the HAMMER campus, Subcontractor shall contact HAMMER Work Control at 509-376-5353.    For all other emergencies, contract the HFD Training Manager.  The Buyer will then determine whether to modify the safety requirements of this Section 4.2.

The Subcontractor shall perform work in accordance with the safety requirements identified in the HAMMER Safety Program.
4.3 
Government Property

The Subcontractor will be responsible for managing the Government-owned property as required in the Subcontract General Provisions.

5.0
PERSONNEL REQUIREMENTS

5.1 Training and Qualifications

Subcontractor shall ensure that its personnel meet and maintain the appropriate training, qualification and certification requirements. The following types of training qualifications are required:

Required Qualifications:

· Experience providing presentations to large groups and leading discussions.
· Personnel shall have previous experience teaching the course described in Section 3.0 of this statement of work.

· Subcontractor shall provide proof of instructional experience.

The Subcontractor shall ensure that instructors satisfy the instructional and technical qualifications based on the criteria for those courses for which they will be providing services.  

Subcontractor shall maintain an auditable file of documentation supporting their instructor’s technical qualifications and provide copies to Hanford Training upon request.  

Subcontractor is responsible for the training content and quality of their course.
All instructors shall complete a HAMMER facility orientation before the first time they deliver training at the HAMMER facility and annually thereafter (available on Internet).  This is to be coordinated with the HAMMER/Hanford Training Technical POC.

5.2 Security and Badging Requirements

For any on site work, see Special Provisions – On Site Services, SP-5, for details.  Other areas of the Hanford Site where live system exercises may occur may require the subcontractor personnel to be badged.  In the event a badge is required, MSA will process the subcontractor’s badge request.

Subcontractor employees will be required to submit to vehicle searches and not personally carry or transport certain prohibited articles.

The HAMMER facility is a non-badged site.  Other parts of the Site may require a badge and an escort.

Subcontractor instructor(s) shall complete Hanford Site Orientation, Course 100099.

5.3 Work Location / Potential Access Requirements

This work scope shall be completed at the HAMMER Facility or at other Hanford Site facilities as agreed to with the HFD.
Subcontractor instructors are responsible for ensuring HAMMER Operations personnel are aware of needed classroom equipment, boards and specific props for every class delivered by Subcontractor at the HAMMER facility. To arrange for HAMMER prop and equipment moves, Subcontractor shall notify HAMMER Training Technical POC 10 days in advance.

Subcontract instructors are responsible for ensuring that the HFD Training Manager is aware of any other work locations or access requirements.  Access to most other parts of the Site will require badging and an escort. 
Safety at the HAMMER and on the Hanford Site is a top priority.  Every instructor is responsible to use safe work habits, identify safety issues, be cognizant of surrounding situations, especially in and around training and prop areas while at HAMMER or at other facilities on the Hanford Site and report any issues to HAMMER or HFD personnel immediately.

5.4 Site Access and Work Hours

MSA operates the Hanford Site on a standard 4/10 schedule.  The standard work week consists of ten (10) hours of work between 6:00 am and 4:30 pm with one-half hour designated as an unpaid period for lunch, Monday through Thursday.  Full-day courses are typically conducted during this weekday schedule.

Any site requirements are to be coordinated with the BTR or the HFD Training Manager who are in Section 8.0, Organizational Interfaces.
Any special requirements for the HAMMER facility are to be coordinated with HAMMER Operations or the HAMMER/Hanford Training Technical POC.  Location and time of the course session(s) are to be coordinated with Kim Knight.  Arrangements for use of live 
systems for hands-on exercises as well as any special requirements shall be coordinated with the HFD Training Manager.

Cancellation Requirements

After the sessions are set the MSA Contracting Officer may, at any time, cancel existing sessions.  

In the event that courses are cancelled, the Contracting Officer will notify the Subcontractor of the cancellation.  The Contracting Officer will not be billed for instructor time associated with cancelled courses if the cancellation was made 6 or more business days in advance of the training course date.  Contracting Officer will accept a billing for Subcontractor instructor time should a course be cancelled within 5 or less business days of the training course date. 

The training may be cancelled or rescheduled due to circumstances beyond the Contracting Officer’s control such as a Site or national emergency and every effort will be made to notify the Subcontractor six (6) days in advance if possible.
6.0 MEETINGS

Subcontractor shall participate in all meetings as required by the Buyer’s Technical Representative (BTR) or the HFD Training Manager. 

7.0 DELIVERABLES AND PERFORMANCE SCHEDULE REQUIREMENTS

Deliverables

· Perform work as defined within this SOW.  

· As noted in Section 3.1.6 classroom handouts, drawings and any classroom presentations used are subcontract deliverables and shall be turned over to the HFD Training Manager at the end of the last day of training.  

7.1 Schedule

Start Date:  Immediately upon Contract Award, 2015
Completion Date:  March 31, 2016
The specific dates for the training will be during the week shown above.  The Subcontractor should coordinate with the BTR or the HFD Training Manager as to the specific dates.

8.0  
ORGANIZATIONAL INTERFACES

The Subcontractor shall interface with various MSA (and other) organizations through the MSA Contracting Officer (or designee), as required, or with the other interfaces described below.

MSA Contracting Officer: Sami Finney 

Wk (509) 373-2248, email: Verla_Sami_L_Finney@rl.gov
MSA HFD Buyer’s Technical Representative (BTR):  Cheryl Evosevich

wk: (509)373-3780, cell (509) 539-2882 email: c_k_cheryl_k_evosevich@rl.gov
MSA HFD Training Manager: Nick Thomas 

wk: (509) 373-4949, cell (509) 713-0585 email: Nickolus_M_Thomas@rl.gov
MSA HAMMER/Hanford Training Conduct of Training Manager: Patricia Aldridge 

wk: (509) 373-7972 email: Patricia_K_Aldridge@rl.gov
MSA HAMMER/Hanford Training Technical Point of Contact: Kim Knight 

wk: (509) 373-6792, cell (509) 539-7834 email: Kim_M_Knight@rl.gov
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