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1.0 INTRODUCTION / BACKGROUND
The Mission Support Alliance (MSA) Hanford Fire Department (HFD) is mandated by the Department of Energy (DOE) to provide emergency response activities to the Hanford Nuclear Reservation in the state of Washington.  

The response area encompasses approximately 560 square miles, and requires for the HFD to provide emergency response services consisting of, but not limited to; firefighting, rescue operations, Advance Lifesaving Service (ALS) and Basic Lifesaving Services (BLS) to employees on the Hanford Reservation, and to communities via Mutual Aid agreements with local fire agencies.
The DOE mandates that the HFD adheres to all National Fire Protection Association (NFPA) Codes and Standards (as applicable) to perform the emergency response services. As such the HFD fire personnel are provided fire apparatus, tools, equipment, and personal protective equipment (PPE) that meets the requirements of NFPA Codes and Standards (as applicable). 

Applicable NFPA Codes and Standards also provide direction as to how the fire PPE and equipment are required to be maintained to ensure that the PPE and equipment functions properly during emergency response activities. 

One of the applicable standards that HFD is required to adhere to is:  NFPA 1851 (2014 Edition) titled “Standard on Selection, Care and Maintenance of Protective Ensembles for Structural Fire Fighting and Proximity Fire Fighting” Chapter 4; Section 4.2.4 states the following:

· The organization (the entity that provides the direct management and supervision for emergency response personnel) shall use one of the following to perform advanced cleaning, advanced inspection, and repair services of ensembles and ensemble elements (see Table 4.2.4 (see Attachment B for copy of current NFPA Standard):

1) Manufacturer-trained organization for its own organization’s elements only

2) Verified organization

3) Verified independent service provider (ISP)
· Verified organizations and verified ISPs shall meet the requirements of NFPA 1851 (2014 Edition) Chapter 11 “Verification” and shall be verified by a third-party certification (see Attachment B for copy of current NFPA Standard).
Failure of the HFD to properly maintain the PPE by performing the requirements for advanced cleaning, advanced inspection and repair will reduce the protective qualities of the PPE, and places the emergency responder at an increased risk of injury or death during emergency response activities.   
2.0 OBJECTIVE

The purpose of this contract is to obtain the services of a Verified Independent Service Provider (ISP) to perform advanced inspections, advanced cleaning and advanced repair service on HFD firefighting Personal Protective Equipment (ensembles or elements). 

It is anticipated that the HFD will have advanced inspections and advanced cleaning conducted on an annual basis (as defined within NFPA 1851), with additional cleaning or advance repair services on an “As needed” basis when required. 

Current HFD structural firefighting protective elements are as follows: 
· Structural firefighting coats (with drag rescue device) and pants (with suspenders): 
Manufactured by: Globe and Honeywell (formerly Sperian)

· Structural firefighting gloves:
  Manufactured by: Honeywell (formerly American Firewear Kangaroo Glove)

· Structural firefighting boot: 
Manufactured by: Shoe Technology Company (STC Marshall fire boot)

· Structural firefighting hood: 
  Manufactured by: Chapman Innovations/CarbonX (CarbonX NFPA Certified Fire Hood)

· Structural firefighting helmet (complete); 
Manufactured by: Bullard (current model Traditional Helmet USTM)

The preference would be to locate a Verified ISP that resides within a 50 mile radius of Richland, Washington, as the benefit would be to have PPE picked up and delivered directly back to the HFD, reducing turnaround time.   

However, the HFD understands that there are a very limited number of Subcontractors

that are Verified ISP’s for fire gear advanced inspection, advanced cleaning, and manufacturer authorized repair, which may require for the HFD to ship PPE to a Subcontractor to perform the required service.  
As shipping will be an impact to the service turnaround time, the HFD is requesting to contract

with Subcontractors whose business is located in the states of Washington or Oregon only. 
3.0 DESCRIPTION OF WORK – SPECIFIC
1) The Subcontractor shall provide the following: 
a. Documentation demonstrating that Subcontractor is authorized by the  manufacturers’ to perform advanced inspection, advanced cleaning and advanced repair to HFD’s currently issued PPE elements identified in Section 2.0 of this Statement of Work (SOW). (see Attachment A “Submittal Register”).
b. Documentation demonstrating that the Subcontractor’s facility is certified to perform the requested service and are compliant to the NFPA 1851 (2014 edition) standard (see Attachment A “Submittal Register”).
2) If the awarded Subcontractor is not local; the Subcontractor shall provide shipping expectations for HFD to follow when shipping elements to the Subcontractor for service. (see Attachment A “Submittal Register”)   

Shipping expectations shall include, but not be limited to:

a. Identifying complete address that the HFD will be shipping to

b. Identifying required forms or paperwork format that the HFD is required to complete and send with elements for service (if applicable) 

c. Identifying the preferred shipping container the HFD should use to ship elements to Subcontractor Facility (i.e. Box, Bag, etc.)  

d. Identifying the required method for packaging elements that have been exposed to Biohazards (i.e. Blood/Bodily Fluids) and/or other Hazardous materials (i.e. oils, gas, etc.)

3) If the awarded Subcontractor is local; requirements and expectations for pickup and delivery on the Hanford Site are defined within Sections 4.0 (inclusive), 5.2, and 5.3 within this SOW.  

4) Subcontractor shall perform advanced inspection, advanced cleaning, and advanced repair services in accordance with NFPA Standard 1851; titled “Standard on Selection, Care, and Maintenance of Protective Ensembles for Structural Fire Fighting and Proximity Fire Fighting”, 2014 edition (or latest edition if standard is revised after 2014).
a.  The Subcontractor shall provide pricing for advance inspection, advanced cleaning services, and for “routine or typical” repair services (i.e. repair hole, repair hem, etc.). Extensive repairs less than 50% of element replacement value may be made without additional approval from the HFD.  (see Attachment A “Submittal Register”).
However, in the event an element requires an advanced repair that is estimated to cost greater than 50% of replacement value, the Subcontractor shall not proceed with repair until approval is received from the HFD Buyer’s Technical Representative (BTR) or HFD ALT-BTR (alternate if BTR is out of for extended period). 

b.  In the event an element fails to pass advanced inspections or cannot be adequately cleaned enough to safely return back into service, the Subcontractor shall return the element back to HFD for proper removal from service/retirement. 

5) Subcontractor shall utilize a software tracking program to track and record the advanced inspection, advanced cleaning, and repairs to meet the requirements of NFPA 1851 Chapter 4.3 titled “Records” (see Attachment B for copy of current NFPA Standard). 

a. The Subcontractor shall provide a record or report for each element with delivery back to HFD. 

b. The record or report shall be:  Legible, arranged in a logical and consistent order, be single-sided, and be reproducible


c. The record or report shall include the following as a minimum:
· Name of person to whom the element is issued to 

· Manufacturer’s identification number, lot number or serial number

· Month and year of manufacture

· Date and findings of advanced inspection 

· Date and findings of advanced cleaning or decontamination

· Reason for advanced cleaning or decontamination and who performed cleaning and decontamination

· Date of repair, who performed the repair, and brief description of repair

6) Payment for each time service is performed will be processed via MSA Purchasing Card (hereinafter referred to as “P-Card”).  (see Attachment A “Submittal Register”).
Requirements for proper invoice submittal is as follows:
a. Invoices shall be: Legible, arranged in a logical and consistent order, be single-sided, and be reproducible


b. Invoice shall be submitted via one of the following formats:

· Via E-Mail to BTR:  c_k_cheryl_k_evosevich@rl.gov
· Via Mail Service to BTR, addressed as follows:

Hanford Fire Department

Attn: Cheryl Evosevich

POB 650, MS: S3-97

Richland, WA  99354
4.0 REQUIREMENTS

NOTE:  This Section of the SOW (inclusive) is only applicable if the Subcontractor is local and will be making pickup/deliveries on the Hanford Site. 
General
For any work performed on the Hanford Site or any MSA controlled facility, the provisions of the On Site Services Special Provisions, will apply to Subcontractor personnel.
The employees assigned by the Subcontractor to perform pickup and delivery shall perform the said service in a safe manner, and understand the additional hazards associated with performing work on the Hanford Site as follows: 

a) Driving hazards: Obey all traffic laws; do not detour from main roads unless posted as a detour, watch for wildlife, and drive in a safe manner as determined by weather conditions.

b) Lifting hazards: Perform loading and off-loading methods in a safe manner (i.e. bending knees) while picking up laundry, not twisting to put laundry in vehicle, not lifting laundry that is too heavy – ask for help.

c) Pest hazards: Be aware of pests, including spiders, snakes, mice, and etc. that may be hanging around or in the laundry bags. If there are numerous pests where the laundry cannot be picked up safely, please contact a person located within the building or the BTR, who will make the necessary arrangements to rectify the problem.

4.1 Environment, Safety, & Health (ES&H) Requirements
The Subcontractor shall exercise a degree of care commensurate with the work and the associated hazards.  The Subcontractor shall ensure that management of safety and environmental functions and activities is an integral and visible part of the Subcontractor’s work planning and execution processes. The Subcontractor shall flow down safety and environmental requirements to the lowest tier Subcontractor performing work on the Hanford site commensurate with the risk and complexity of the work.
Subcontractors and its lower-tier subcontractors shall be responsible to complete an Employee Job Task Analysis (EJTA) in accordance with MSC-PRO-11058 for any of the following situations:  

· For any subcontractor employee who will be on the Hanford Site for more than 30 days in a year.
· For any subcontractor employee who may potentially be exposed to hazards (e.g. radiological, beryllium, hazardous wastes, noise) while performing in accordance with the subcontract statement of work.
· For any subcontractor employee enrolled in a medical or exposure monitoring program required by 10 CFR 851, and/or any other applicable federal, state or local regulation or other obligation. 

If any of the above conditions are met, the subcontractor and its lower-tier subcontractor employee is to have a current approved EJTA prior to that employee beginning work on the Hanford Site.  
Buyer’s Safety and Health Procedures are available on the internet at http://www.hanford.gov/pmm/page.cfm/Construction.  The documents on this site are kept current and are available for Subcontractors and lower-tier Subcontractor use.
5.0 PERSONNEL REQUIREMENTS

5.1 Training and Qualifications

Subcontractor shall ensure that its personnel meet and maintain the appropriate training, qualification and certification requirements. 
Required Qualifications:
As defined in Section 3.0 of this statement of work, the Subcontractor shall provide documentation to validate that they are certified to perform the requested service and are compliant to the NFPA 1851 (2014 edition) standard.
5.2 Security and Badging Requirements
NOTE:  This Section of the SOW is only applicable if the Subcontractor is local and will be making pickup/deliveries on the Hanford Site. 

For any on site work, see Special Provisions – On Site Services for details. 

Subcontractor employees will be required to submit to vehicle searches and not personally carry or transport certain prohibited articles.
5.3 Work Location / Potential Access Requirements
NOTE:  This Section of the SOW is only applicable if the Subcontractor is local and will be making pickup/deliveries on the Hanford Site. 

Laundry Pickup and Delivery location will be to the HFD BTR or HFD ALT-BTR at MO-292/Dock/600 area (Main Fire Station between the 200E/W areas)
5.4 Site Access and Work Hours
Hanford personnel at the Hanford Site work a standard 4/10 schedule.  The standard work week consist of ten (10) hours of work between 6:00 am and 4:30 pm, with one-half hour designated as an unpaid period for lunch, Monday through Thursday.

6.0 MEETINGS 
Subcontractor shall participate in all meetings as required by the BTR.
7.0 DELIVERABLES AND PERFORMANCE SCHEDULE REQUIREMENTS
7.1 Deliverables
Perform work as defined within Section 3.0 of this Statement of Work.
7.2 Schedule

Start Date:  Immediately upon contract award




End Date:   9/30/17
8.0 SPECIAL REQUIREMENTS
Submittals:
· The following items shall be submitted to the Contract Specialist in accordance with the instructions contained in the Attachment A, Submittal Register:
· Submittal #1 – SOW Section 3.1.a.

· Submittal #2 – SOW Section 3.1.b.

· Submittal #3 – SOW Section 3.2

· Submittal #4 – SOW Section 3.4.a.

· Submittal #5 – SOW Section 3.6 (all inclusive)

· The Subcontractor submittals identified herein and summarized on the Submittal Register shall be submitted by the Subcontractor using the Subcontractor Document Submittal Form (CDSF)
· See http://www.hanford.gov/pmm/page.cfm/Forms
· Subcontractor information shall be submitted in either hard copy or electronic format (If electronic, it must be viewable using either Microsoft® Windows®, Microsoft® Office, or Adobe® Acrobat® software).  
Meetings
General purpose of meetings is for the coordination, control, and direction of the Work.  In addition to meetings addressed by this Section, Subcontractor may be required by other Sections and other Subcontract documents to conduct special-purpose meetings and various safety meetings and briefings.
MSA will issue meeting notices and prepare an agenda and minutes for each meeting addressed in this Section.  When applicable, minutes will identify action items, assigned actionees, and due dates.

· Kickoff Meeting - Before start of the Work, MSA will conduct a conference at a time and Hanford Site location agreed to by Subcontractor and MSA.  Invited attendees will include MSA, Subcontractor, key lower tier subcontractors and others having an interest in the Work.  Purpose of the conference is the coordination of Work start up and familiarization of project participants with the Work and worksite.  
HANFORD FIRE DEPARTMENT CONTACTS:

HFD BTR:  Cheryl Evosevich, MCS, work (509) 373-3780, cell (509) 539-2882



E-MAIL:  c_k_cheryl_k_evosevich@rl.gov
HFD ALT-BTR: Tom True, Admin Chief; work (509) 373-1701, cell (509) 392-1501



E-MAIL: Thomas_N_True@rl.gov
ATTACHMENT A

SUBMITTAL REGISTER

Submittal Register Definitions

1. 
Numerical submittal sequence number:  Example:  1, 2, 3, 4, …  (or organized by topics and project assigned coding structure).

2.  
Number of Copies and electronic and/or hard copy:  Example:  E (Electronic only), 6 (Six Hard Copies), or Hard, 1: E, 1 (One Hard Copy, and Electronic).

3.   
Format: Describes the type of submittal required:

DWG

An AutoCAD drawing using the Hanford standard formatting 

(See MSC-14660, Off-Site Vendor Directions of the Preparation and Control of Engineering Drawings).

MFC
Microsoft Format Compatible application (Word, Excel, Access, PowerPoint)

P3

A Primavera Project Planner schedule

GEN

General or Open Format/Media 

PDF

Adobe Acrobat (Portable Document Format)
4.
Submittal Type:  

APW =  
Approval Required Prior to Work (Buyer must approve the Subcontractor’s submittal prior to the Subcontractor being authorized to proceed with any activity/work associated with the submittal).

AP =
Approval Required (Buyer must approve the Subcontractor’s submittal, however, work associated with the submittal may proceed prior to Buyer approval).

FIO =
For Information Only (the submittal is not subject to review and/or approval).

5.  
Vendor Information: Mark Yes if document(s) are VI, otherwise leave blank.
6. 
Description / Document Title:  Title or general description of the document.

7.  
Submittal Date:  Actual date or number of Calendar Days before or after a milestone that a submittal is due from the Subcontractor:  Example:  June 1, 2005 or CD + 60 [60 days after Conceptual Design Complete]


A

Date of Award


CD

Conceptual Design Complete


PD

Preliminary Design Complete


FD

Final Design Complete


M

Mobilization


SC

Start of Construction


EC

End of Construction
8. 
Buyer Review Time (Work Days):  Example:  3 Days

9.
Subcontract Reference:  Cross reference to the Subcontract requirement that defines this submittal:  Example:  SOW 3.1.2.

Submittal Register:

The Subcontractor shall meet the required schedule and provide the documents specified in accordance with the following submittals.
	Subcontract Number and Name:  
	Revision:  

	1.

No.
	2.

No. of Copies* (See End Note)
	3.

Format
	4.

Type
	5.

Vendor Information – Mark Yes if VI, Otherwise Leave Blank
	6.

Description / Document Title
	7.

Submittal Date

(Calendar Days)
	8.

Buyer Review Time (Work Days)
	9.

Subcontract Paragraph or Requirement Reference

	1
	1
	GEN
	APW
	
	Documentation demonstrating that Subcontractor is authorized by the  manufacturers’ to perform advanced inspection, advanced cleaning and advanced repair to HFD’s currently issued PPE elements identified in Section 2.0 of this Statement of Work (SOW).
	With Request for Proposal submittal
	7 days
	SOW

3.1.a.

	2
	1
	GEN
	APW
	
	Documentation demonstrating that the Subcontractor’s facility is certified to perform the requested service and are compliant to the NFPA 1851 (2014 edition) standard
	With Request for Proposal submittal
	7 days
	SOW

3.1.b.

	3
	1
	GEN
	APW
	
	If the awarded Subcontractor is not local; the Subcontractor shall provide shipping expectations for HFD to follow when shipping elements to the Subcontractor for service.
	With Request for Proposal submittal
	7 days
	SOW

3.2

	4
	1
	GEN
	APW
	
	The Subcontractor shall provide pricing for advance inspection, advanced cleaning services, and for “routine or typical” repair services (i.e. repair hole, repair hem, etc.).
	With Request for Proposal submittal
	7 days
	SOW

3.4.a.

	5
	1
	GEN
	APW
	
	Submittal of Invoices for payment via P-Card
	After each service
	3 days
	SOW
3.6 all


*For electronic submittals, the number of hard copies can be negotiated with the Contract Specialist and approved by the BTR.
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