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C.1
Introduction
This is a fixed unit price services contract for workers' compensation claims services at the Hanford Site.  The Contractor will provide services in the processing of workers' compensation claims for certain covered Site contractors (listed in Section J, Attachment J.3), and others as directed by the Contracting Officer (CO) or designee.

The purpose of the workers' compensation program at the Hanford Site is to provide for appropriate medical care, make benefit payments in a timely manner, minimize disability, and return injured and/or ill employees to the job of injury, suitable employment within the Hanford Site or other gainful employment. The program will be administered to preserve the assets of the Government and it's covered Site contractors. It is the Government's policy to pay full benefits as required by Washington State law.  The Contractor will deliver benefits in keeping with the rates prescribed in the workers' compensation laws of the state of Washington. 

The Contractor is required to maintain a local claims management unit in the Federal Office Building, as defined in Section J, List of Attachments, Attachment J.2, with personnel dedicated to the management and administration of the Hanford Site Workers' Compensation Program. 

The Contractor shall comply with all applicable Federal, State, and local requirements and with all applicable, DOE and Richland Operations Office (RL) Orders and Directives, and where these requirements differ, the Contractor shall comply with the more stringent requirement.  Where established requirements do not exist, the Contractor shall provide workers compensation services using current best practices in workers compensation claims management and administration.  

Workers' compensation claims services will be provided to employees of the covered Site contractors or others as designated by the CO (Listed in Section J, Attachment J.3).  These services include the requirement that the Contractor update existing records with new results and create new records, where necessary.

This Statement of Work is divided into three sections: this introduction, a description of services, and transition requirements.

C.2
Description of Services
The Contractor shall provide workers' compensation claims services including, but not limited to:

a.
timely and effective claims management to the covered Site contractors (listed in Section J, Attachment J.3), and others as directed by the CO or designee;

b. establishment of a claim file upon notice or independent knowledge of an industrial injury or occupational disease, which meets the definition of a compensable injury or occupational disease as those terms are defined in Revised Code of Washington (RCW) 51.08 and notification to the cognizant contractor and the occupational health services provider within one (1) working day;

c. evaluation of claims to determine their validity and compensability;

d. timely authorization and payment for appropriate medical services;

e. accurate and timely payment of the following benefits:  temporary total disability, temporary partial disability, permanent partial disability, fatality, and permanent total disability awards;

f. coordination of communication among the injured worker, the attending physician, the responsible contractor, the Hanford Site medical service provider, and any other entity involved in the management of a claim;

g. determinations as to whether independent medical examinations, investigations,  and/or vocational rehabilitation services are appropriate; and making necessary arrangements for such services; 

h. closure of claims in accordance with RCW 51;

i. professional guidance to Site contractors and RL management on all workers' compensation issues by identifying trends or weaknesses and providing recommendations for enhancements to safety, claims management, or return-to-work programs;

j. protection of the privacy of employees and the confidentiality of their medical records, consistent with the Privacy Act of 1974, as amended, and other applicable laws and regulations;

k. timely and accurate information regarding individual industrial injury and illness claims to RL, covered Site contractors and others as designated by the CO;

l. filing of all required legal forms, reports, and documents with the Washington Department of  Labor and Industries;

m. identification and pursuit of any claims of subrogation, fraud, special funds or other recoverable monies; any such recovery shall be credited to the proper account;

n. evaluation of future liability for claims to establish reserves; review reserves on a monthly basis providing notification of substantial reserve changes to the responsible contractor and RL; 

o. establishment and maintenance of an interactive, Y2K compliant, database accessible by Department of Energy (DOE) and others designated by the CO.  The individual covered Site contractors shall have access to only those portions of the database containing information on the specific claims of their employees.  The Contractor shall provide training sufficient to enable all parties to operate the system effectively;

p. monthly meetings with RL and each of the covered Site contractors separately to discuss status on open claims.  At these monthly meetings the Contractor shall be prepared to give complete details on any open claims;

q. quarterly meetings with RL and all covered Site contractors to discuss matters of general interest;

r. maintenance of accurate records and cooperation in any audits, reviews or other investigations of the Hanford Site Workers' Compensation Program;

s. assistance to counsel retained to represent RL's interests and/or representation of other RL interests at all hearings, appeal processes, and/or trials, and obtain CO approval for retention of counsel or other experts as necessary in accordance with Section H, H-10, Workers' Compensation Litigation and Claims; and

t. preparation of documentation and defenses of cases and assisting selected legal counsel in the preparation of cases for hearings, appeals, and/or trial.

C.3
Transition Requirements
The Contractor shall accomplish transition from the existing provider (currently the State of Washington) of workers' compensation claims administrative services between the date of contract award and September 30, 1999.  During this transition period, the existing provider will be responsible for delivery of workers' compensation claims administrative services. The Contractor shall implement its proposed Transition Plan, as approved by the Contracting Officer. 

The Contractor shall assume responsibility for delivery of workers' compensation claims administrative services for all claims originating on or after October 1, 1999.  Between 

October 1, 1999 and December 31, 1999, the Contractor shall implement and conduct an 

orderly transfer of pre-existing open claims and assume responsibility and accountability from the existing provider.

The activities to be accomplished include, but are not limited to, the following:

a.
complete all specific milestones identified in the Transition Plan;

b.
execute any necessary transition agreements with the existing provider; obtain RL approval before execution by the Contractor; and

c.
submit periodic transition reports as directed by the CO. 
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