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M.1
Introductiontc \l1 "M.1
Introduction
Proposals will first be evaluated to determine the Offeror's ability to satisfy the qualification criterion.  Any proposal that does not satisfy the qualification criterion will be eliminated from further consideration for selection and contract award. A competitive range of Offeror(s) may be established.  If a competitive range is established, then proposals from Offeror(s) outside of the competitive range will receive no further consideration for selection and contract award.  Proposals from Offeror(s) in the competitive range will be further evaluated for selection and contract award.  Any selection resulting from this solicitation will be based upon the proposal determined to be the most advantageous to the Government as determined through evaluation in accordance with the criteria set forth in Section M.

M.2
Qualification Criteriontc \l1 "M.2
Qualification Criterion
Proposals shall demonstrate the Offeror's ability to satisfy the following qualification criterion:

The Offeror shall demonstrate it has, during the past five (5) consecutive years, administered not less than 200 workers' compensation claims filed within the State of Washington.

Any proposal that does not satisfy the qualification criterion will be eliminated from further consideration for selection and Contract award.

M.3
Evaluation Factorstc \l1 "M.3
Evaluation Factors
Four evaluation factors will be used to evaluate offers: past performance, experience, transition plan, and price.

a.
Proposal Evaluation Criteria

1.
Past Performance
The Government will evaluate past performance based on information received from corporate and key personnel references, customers and any other sources of information about the Offeror's (including any subcontractors) customer satisfaction and past performance.

2.
Experience: 

The offer will be evaluated on the extent, and relevance of the Offeror's (including any subcontractors) corporate experience and the key personnel's experience in providing workers' compensation claims services that demonstrate management of industrial injury and occupational illness claims.  

The Government will evaluate the Offeror's experience during the past five (5) years in providing workers' compensation claims services, with particular emphasis on the offeror's experience in providing workers' compensation claims services for large workforces consisting of diverse occupations.

3.
Transition plan:  

The offer will be evaluated on its plan to accomplish an efficient, orderly, and timely transition from the existing provider to the Offeror's delivery of required workers' compensation claims services on October 1, 1999 for new claims.  The transition plan will also be evaluated regarding its ability to assume administration of all pre-existing claims not later than December 31, 1999.   

b.
Price Considerations Proposal Evaluation Criterion


Price: 

The offer will be evaluated on the extent to which the Offeror's proposed price reflects an understanding of the workers' compensation claims services to be provided and the reasonableness of the proposed price.  

M.4
FAR 52.217‑5 Evaluation of Options (Jul 1990) tc \l1 "M.4
FAR 52.217‑5 Evaluation of Options (Jul 1990) 
     
Except when it is determined in accordance with FAR 17.206(b) not to be in the Government's best interests, the Government will evaluate offers for award purposes by adding the total price for all options to the total price for the basic requirement. Evaluation of options will not obligate the Government to exercise the option(s). 

M.5
Relative Order of Importancetc \l1 "M.5
Relative Order of Importance
The comparative weight of evaluation factors for each Offer is as follows:

a.
past performance is more important than experience,

b. experience is significantly more important than transition plan, and 

c. price will be evaluated, but not point scored.

M.6
Basis for Awardtc \l1 "M.6
Basis for Award
The Government anticipates the award of a contract as a result of this solicitation to the responsible Offeror whose proposal is responsive to the solicitation and is determined to represent the best value to the Government. The proposals of the offerors meeting the Qualification Criterion will be evaluated against the evaluation criteria set forth in Section M.3, Evaluation Factors, and will be point scored and rated. The Government is more concerned with obtaining superior claims administrative services than with making an award at the lowest price to the Government.  However, the Government will not make an award at a price which is considered disproportionate to the benefits associated with the evaluated superiority of the claims administrative services. 

Prior to any award, a finding shall be made by the Source Selection Authority of whether possible Organizational Conflicts of Interest (OCI) exist with respect to a particular Offeror, or whether there is little or no likelihood that such conflicts exist.  An award will be made only if there is no OCI or, if one does exist, that it is appropriately avoided or mitigated.
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