New IRM, telecommunications contract announced

Fluor Hanford and Lockheed Martin Services have successfully negotiated a five-year ex-
tension of the LMSI contract covering desktop and network computer support, Business
Management System operations, maintenance and application hosting, UNIX application
hosting, radio services, site pager services, records management and document control,
and systems development and integration services. Site telephone services are also in-
cluded through a new three-year subcontract with Qwest Communications.

Highlights of the new agreement include significant cost savings for customers and
greatly simplified
contracting for Information Resource Management services. Fluor Hanford has identified
and documented $4.6 million in cost savings in fiscal year 2002, with a commitment to save
$31 million over five years while delivering the same level of service.

Future plans include additional targets for cost savings to free up resources for Hanford’s
cleanup mission, and additional fixed-price contracting for IRM services.

The Hanford IRM Strategic Plan developed jointly by Fluor Hanford and LMSI can be
found at http://apweb04.rl.gov/rapidweb/irms/irms/docs/59/docs/FINALIRM
StrategicPlan.pdf . [
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