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Workers' Compensation Claims Services
Contract No. DE-AC06-05RL14661
Modification MOOS-Replacement Page

f.

g.

provide legal counsel to internal staff as necessary;

provide Registered Nurse (RN) case manager review of medical reports, treatment, or
examination and to consult with claimant’s authorized treating and/or retained independent
medical examinations (IME)/medical examinations (ME) physician(s) to resolve medical
questions;

provide written recommendations to DOE requesting approval for IMEs, investigations,
and/or vocational rehabilitation services for specific claims; upon approval make the
necessary arrangements for such services;

notify DOE of any safety trends or weaknesses identified through performance of this
contract;

provide reports and information regarding individual industrial injury and illness claims to
DOE, covered site contractors and others as designated by the CO;

evaluate future liability for claims to establish IE€SEIVes; review reserves on a monthly basis
providing notification of substantial reserve changes to the responsible contractor and DOE;

maintain electronic claims files in David/Renaissance database accessible by DOE and others
designated by the CO. The individual covered site contractors shall have access to only those
portions of the database containing information on the specific claims of their employees.
The contractor shall provide training sufficient to enable all parties to operate the system
effectively;

conduct monthly meetings with covered site contractors separately to discuss status on open
claims. At these monthly meetings the contractor shall be prepared to give complete details
on any open claims;

conduct periodic meetings as requested by DOE to discuss matters of general interest to all
covered site contractors;

cooperate in audits, reviews or other investigations as designated by the CO;

manage claims that have received a Positive Physicians Panel Determination (PPPD) through
the DOE-HQ Office of Worker Advocacy in support of the Energy Employees Occupational
Illness Compensation Program Act (any other condition that is identified in an open claim
shall be processed in accordance with RCW 5 1) for claims up to the amendment of the
EEOICPA Act, effective October 28,2004. For claims from October 28, 2004 through
contract expiration, the amendment replaced Part D of EEOICPA with Part E. Part E will be
administered by the Department of Labor Division of EEOICPA (effective January 24, 2005
per Modification M001).

record all phone calls between claims adjusters and claimants using a Voice Recording
Package approved by the government and purchased by CCSI as a reimbursable expense
under the contract.

develop, submit for Contracting Officer approval, and use the approved Quality Assurance
Surveillance Plan to ensure that all (100 percent of) calls between adjusters and claimants are
recorded and a random percentage are monitored for quality assurance in accordance with the
Quality Assurance Surveillance Plan,

q. Provide reports to contractor/subcontractor’s covered under DOE’s self-insurance. The
reports will include; 1) Status Report of Individual Claims by Contractor/ Subcontractor;
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Workers' Compensation Claims Services Part 1
Contract No. DE-AC06-05RL14661 Section C
Modification M0OS5-Replacement Page

C3

C4

Name; Claim Numbers, Nature/Type of Injury; Date of Injury; Benefits/Costs Paid. Provided
monthly. 2) Open Case Liability Estimate Report by Contractor/ Subcontractor; List of
claims by contractor with reserves; amounts of outstanding reserves; and paid reserves.
Provided monthly. 3) Report by Contractor/ Subcontractor; Numbers and costs of injuries by
injury types/nature, etc; average length of claims, claims costs by received year and claims
cost by nature of injury. Provided bi-annually. 4) Annual Statistics Report of Claims;
Numbers and costs of claims by injury types/nature, etc; average length of claims by
contractor. provided annually. This list of reports does not exempt CCSI from any reports
required under RCW 51.

Management and Oversight of Insurance Claim Number 8600232

The Contractor shall provide case management services to include facilitation of the processing of
medical claims and coordination of payment of medical expenses for Industrial Insurance Claim
number 8600232, Payments made shall be in accordance with Section J, attachment J .6,
Arbitration Award dated F ebruary 18, 2004.

Transition Requirements

The Contractor shall accomplish transition from the existing provider of workers' compensation claims
administrative services between the date of contract award and September 30, 2009. During this transition
period, the existing provider will be responsible for delivery of workers' compensation claims
administrative services. The Contractor shall implement its proposed Transition Plan, as approved by the
Contracting Officer
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Workers' Compensation Claims Services Part 1

Contract No.DE-AC06-05RL]466]
Modification Number M00S5- Replacement Page Section F

F.1 Period of Performance

The period of performance (exclusive of the Transition Period) for the work specified in Section
C, Statement of Work, of this Contract shall commence on October 1, 2004 and continue through
September 30, 2006, with three one-year options at the sole discretion of the Government,

F.2 Principal Place of Performance

The principal place of performance of this contract shall be Richland, WA.

F.3 Reporting Requirements

The following are reports required of the Contractor. This list is not complete and is subject to
change at the sole discretion of the Contracting Officer or designee. The distribution list, content
and format will be determined by the Contracting Officer or designee.

Routine Reporting Requirements

Title Content Frequency Recipient
Claims Summary of all claims 1) Monthly DOE-RL Program
Assignment, New opened, 2) closed, during Manager
Claims, and the previous month and 3)

Claims Closure summary of current claims,
Report by Adjuster
Claims Summary of all claims 1) Monthly DOE-RL Program
Assignment, New opened, 2) closed, during Manager
Claims, and the previous month and 3)
Claims Closure summary of current claims,
Report by Contractor/ Subcontractor
. . List of all checks paid
Eégg?glg% detailing check number, Monthly DOE-RL FMD
Claimant bayee, payment amount, and
Benefit Payment beginning and ending balance
Account of the account
Report of Identifies volume of active Annually RL-SID
Records records being maintained by
Holdings Contractor
Records Identifies active records Annually RL-SID
Inventory and and approved schedule for
Disposal disposition of records
Schedules
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