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	Instructions:
As a customer of the Independent Peer Review Program, it is important to know if you were satisfied with the review conducted and the members of the review team. You are asked to complete the survey below, by assigning a rating to each of the questions. In addition, you are asked to provide any lessons learned you would like to share with us to enhance the Independent Peer Review Program.
	Directions:
Rate each question as “A”, “B”, “C” or “D”, with “A” being the most satisfied and “D” being the least satisfied.

Comments are welcomed. Please provide specific feedback in the Comments section.


Site:      
Purchasing Manager:      
	Pre-review Preparation:
The team members communicated their needs in advance, and were well prepared when the review began.
 FORMCHECKBOX 
A

 FORMCHECKBOX 
B

 FORMCHECKBOX 
C

 FORMCHECKBOX 
D

most satisfied

less satisfied


	Communication:

Team’s communication with the site’s staff (including daily and final outbriefs) was professional, courteous and effective.
 FORMCHECKBOX 
A

 FORMCHECKBOX 
B

 FORMCHECKBOX 
C

 FORMCHECKBOX 
D

most satisfied

less satisfied



	Effectiveness:

The team conducted the review in an effective manner.
 FORMCHECKBOX 
A

 FORMCHECKBOX 
B

 FORMCHECKBOX 
C

 FORMCHECKBOX 
D

most satisfied

less satisfied


	Quality:
The quality of the final report and matrix is useful.
 FORMCHECKBOX 
A

 FORMCHECKBOX 
B

 FORMCHECKBOX 
C

 FORMCHECKBOX 
D

most satisfied

less satisfied



	Provided Valuable Feedback
The team provided some good suggestions on areas for improvement and feedback on areas of strength.
 FORMCHECKBOX 
A

 FORMCHECKBOX 
B

 FORMCHECKBOX 
C

 FORMCHECKBOX 
D

most satisfied

less satisfied


	Overall:
Overall, I find the Independent Peer Review Process valuable.
 FORMCHECKBOX 
A

 FORMCHECKBOX 
B

 FORMCHECKBOX 
C

 FORMCHECKBOX 
D

most satisfied

less satisfied



	Comments:
     
	Lessons Learned:

Please provide any specific Lessons Learned that you would be willing to share. Your feedback will be used to enhance the Independent Peer Review Program.

     


	
	Please email completed form: to:
Joseph A Ingraffia
E-Mail: jingraffia@anl.gov
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