STATEMENT OF WORK

Requisition #: 274894
Title: Develop, Conduct, and Provide SQA Training Course

Revision Number: 0

Date: 12-17-2014

Prior SOW or Revision Date: N/A

1.0
Objective
This is to develop, conduct and provide a training course and an annual refresher training course compliant with software quality assurance (SQA) requirements.  This work is to provide administrative functions or program support services both off-site and on-site, with no hands-on field work activities to be performed.

2.0
Background/Introduction
This work is to evaluate Department of Energy (DOE) comments and requirements then develop and present a training course on the development and approval of Software Life Cycle Documentation.  This will provide for an increase in the quality of the software quality assurance documents, to be best in class within the DOE complex by providing the training required to the writers and approvers of SQA documents. This will also provide for training content that will enable the writers and approvers of SQA documents to maintain compliance with requirements.

3.0
Scope

To provide a software life cycle documentation writing and approval course that will incorporate requirements, examples, exercises, and include a knowledge check quiz from the reference material identified below. The course will be used to prepare WRPS personnel to develop applicable implementing software life cycle processes and procedures.

Course content will be specific to the requirements contained in the following reference material:

· American National Standard American Society of Mechanical Engineers (ASME) NQA-1 2008 with the NQA-1a-2009 addendum

· EM-QA-001, “EM Quality Assurance Program.”  

· DOE Order 414.1D, “Quality Assurance.” 

· DOE Guide 414.1-4, “Safety Software Guide for Use with 10 CFR 830 Subpart A, Quality Assurance Requirements, and DOE O 414.1C, Quality Assurance.”

Vendor will provide training course material specific to the sub task titles listed below and conduct a training course to WRPS employees using WRPS facilities.  Structure of the course is proposed as follows:

· One (1) software QA life cycle documentation writing and approval course with a proposed length of 1-2 hours per sub task

· Conduct a 2-day training course for WRPS personnel at the Hanford site on three separate date ranges

· Estimated number of personnel to be trained will be between 16-30 people for each sub task class.

· Refresher training materials to be used in development of an annual refresher training program.  Refresher training material is anticipated to include examples and highlights of each of the sub task sections.

	Sub Task Title

	Provide writing and approval training for Project Management & Quality Planning as it relates to DOE Safety Software life cycle practices


	Provide writing and approval training for Risk Management  activities as it relates to
DOE Safety Software life cycle practices

	Provide writing and approval training for Configuration  Management activities as it

relates to DOE Safety Software life cycle practices

	Provide writing and approval training for Procurement & Supplier Management activities as it relates to DOE Safety Software life cycle practices

	Provide writing and approval training for Requirements  Identification & Management
activities as it relates to DOE Safety Software life cycle practices

	Provide writing and approval training for Design & Implementation  activities as it relates to DOE Safety Software life cycle practices

	Provide writing and approval training for Software Safety activities as it relates to
DOE Safety Software life cycle practices

	Provide writing and approval training for Verification and Validation activities as it relates to DOE Safety Software life cycle practices

	Provide writing and approval training for Problem Reporting & Corrective Action activities as it relates to DOE Safety Software life cycle practices

	Provide writing and approval training for Training activities as it relates to DOE
Safety Software life cycle practices


4.0
Submittals

In support of the work scope established in Section 3.0 above, submittals are listed on the Master Submittal Register (MSR).  
Submittals shall be provided using the TOC Incoming Letter of Transmittal (form A-6005-315).  All transmittal subject headings shall contain, at a minimum, the subcontract number, submittal number, and submittal description.

Submittals shall be provided in electronic format unless available only as a hard copy.  Electronic submittals may be sent to TOCVND@rl.gov or delivered via a WRPS designated File Transfer Protocol (FTP) site.  Electronic formats must be non-password protected in one of the following formats:

	· Microsoft® Office Compatible
	· Moving Picture Expert Group (MPEG) 

	· Portable Document Format (PDF)
	· Extensible Markup Language (XML) 

	· Tagged Image File Format (TIFF) 
	· HyperText Markup Language (HTML)

	· Graphics Interchange Format (GIF) 
	· Comma Separated Values (CSV)

	· Joint Photographic Experts Group (JPEG)
	· Text (TXT)

	· Windows Media Video (WMV) 
	


5.0
Acceptance Criteria
Work products and services provided must meet established applicable TOC procedures for control and review of work products.

· Complete course materials in electronic form that meet the objectives listed in Section 3.0.  This will include presentations, student handouts, exams, etc.

· Initial presentation(s).  This will be determined by TOC SQA.  Initial presentation(s) will be assessed by TOC SQA and TOC Training using TFC-BSM-TQ_MGT-P-07, Training Evaluation, to ensure objectives have been met and the quality of training materials.
6.0 Configuration Management and Standards

6.1
Configuration Management Requirements
There are no specific Configuration Management requirements applicable to this SOW.

6.2 
Applicable Standards

There are no additional applicable standards applicable to this SOW.
7.0 ESH&Q Requirements

7.1 Quality Assurance Requirements

The work activities for this Statement of Work (SOW) have been designated as Commercial Quality and as such, the Subcontractor shall, as a minimum, implement industry commercial quality practices for these services.

Subcontractor shall be responsible for performing quality workmanship and shall incorporate the quality control measures necessary to ensure work conforms to requirements and specifications.  
7.2 Applicable ES&H Requirements


Preliminary hazard assessment PHA ID: 31 is to be used for general office duties performed in TOC-controlled office facilities only.  Prior to performing any activities outside of the office facility, a job hazard analysis (JHA) will be completed to cover the activities to be performed.  
7.3 Price-Anderson Amendments Act Requirements

This 7.3 section and the General Provisions Article 2.11 entitled, Price-Anderson Amendments Act (PAAA), are both determined to not be applicable.

8.0
Verification/Hold Points
There will be a verification/hold point upon completion of course content for verification/approval prior to first presentation of training course and materials.
9.0
Reserved
10.0
Work Location/Potential Access Requirements
The primary work location will be at the Subcontractor’s facilities, with periodic visits to the WRPS office locations of 2420/2425 Stevens and/or participate in teleconferences during training material development.  Classroom training shall be conducted at the Hanford site, at the HAMMER Facility or 2420 Stevens in Richland, WA for at least a total of six (6) days.  No access to radiologically controlled areas is required.

11.0
Training
Hanford Site Orientation (HSO) Training is mandatory for access to the Hanford Site.  Additional training, including facility specific, may be required based on location/access for conducting classroom training and the Subcontractor is expected to provide trained and qualified staff to perform the type of work specified.    
12.0
Qualifications
The Subcontractor is expected to provide personnel with at least five (5) years’ experience in working with Software Quality Assurance practices with DOE requirements and development of presentation material for training courses.  Additionally, Subcontractor personnel will have five (5) years’ experience as a trainer in a classroom setting.
13.0
Special Requirements
There are no special requirements applicable to this SOW.

Use of Government Vehicles

There is no anticipated need for any Subcontractor employees to use a Government-furnished vehicle in the performance of this statement of work.  The Subcontractor’s employees, therefore, are specifically prohibited from driving any Government-furnished vehicles under the performance of this statement of work unless this statement of work is formally so modified by the parties and a copy of any applicable driver’s license provided to the BTR.

14.0
Reporting/Administration
All requests and status reports will be provided to the WRPS Point of contact, Mr. Will Stamper, SQA Manager who can be contacted on (509) 373-6284, with submittals identified in accordance with Section 4.0 above.

15.0
Workplace Substance Abuse Program Requirements
A Workplace Substance Abuse Program is not required for this SOW.

