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Hanford Site Points of Contact : 

 

 

Patty Hicks, Penser,  Third Party Administrator 

509-420-7290 

Juli Yamauchi, DOE, Program Manager for Site Workers’ 

Compensation 

509-438-3383 



Rights & Responsibilities 

 As a member of the Washington State self-insurance community, DOE is 
required to follow all Washington State rules and regulations that govern 
the L&I process   

 Workers are notified of their right to obtain off-site medical treatment and 
file a workers’ compensation claim at HPMC with the workers’ 
compensation advisory form at the clinic and by their specific contractor’s 
Workers’ Compensation Representative   

 The self-insurance section at L&I provides oversight of DOE’s self-
insurance program, and DOE is subject to audits by L&I’s self-insurance 
program compliance department as well 

 

 
RCW & WAC 

 RCW Title 51  -  Revised Code of Washington 

 WAC  -  Washington Administrative Codes 



How Claims Are Administered 

 Penser administers claims filed by Hanford workers per Title 51 of the 
Revised Code of Washington  

 Only L&I has the authority to approve or deny claims (Not Penser, 
DOE, or contractors) 
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Compensability 

 For both an injury and occupational disease claims, a medical condition must 
be diagnosed and the medical condition diagnosed must be related to the 
incident and/or job duties on a “more probable than not basis” 

 It is not sufficient that a physician indicate “possibly” or “may” be the cause 

Self – Insured Claim 

 Report the injury to your employer 

 Request a Self Insurer Accident Report (SIF2) from your Worker’s 
Compensation Representative (WCR) 

 See a doctor of your choice 

 The doctor will complete the Physician’s   Initial Report (PIR) form 

 The doctor mails the completed PIR to the Third Party Administrator 
(TPA) 



SIF2 – Self Insured Accident Report 



PIR – Physician’s Initial Report 



Department of Labor & Industries  

Order & Notice 



Workers Responsibility 

 You need to tell the doctor if you feel the injury or disease is work related 

  Respond timely to requests for information from the WCR or Penser: 

 prior medical 

 attending physician contact information 

 correct personal contact information 

 work history 

 Communication with your claims examiner will help you understand  

the process 

Benefits Covered 
 Medical treatment/bills 

 Wage compensation  

 Vocational services 

 Permanent partial disability 



Medical Treatment 

The cost of all hospital, surgical and other medical services necessary 

for the treatment of the work place injury or disease is covered. 

 Temporary Total Disability (TTD) 

 TTD is payable when an injury or disease temporarily and totally 
disables an employee’s ability to return to work 

 Loss of Earning Power Benefits (LEP) 

 LEP is payable when an employee has returned to light duty and 
the light duty results in a wage reduction greater then 5% 

 Permanent Total Disability (PTD) 

 PTD is payable when an injury or disease permanently and totally 
disables an employee’s ability to return to the work force 

Wage Compensation 



Permanent Partial Disability 

When a work place injury or disease results in a permanent physical 

impairment, a rating evaluation is conducted by either the treating 

physician or an independent medical examiner.  Once the percentage of 

impairment is determined the Washington State Department of Labor & 

Industries will issue a closing order that stipulates the impairment award 

associated with the percentage of loss. 

A Key Point of Workers’ Compensation 

Washington State Workers’ Compensation is  ruled, regulated and legislated 

by the State and is separate from EEOICPA (Department of Labor, Federal 

Program) 



Resources For Information: 

 Hanford Workers’ Compensation - Questions or concerns about your claim or 
just need additional information on our Self-Insurance for Workers’ 
Compensation at the Hanford Site 

◦ Phone: 509-376-1525  (Juli Yamauchi, Program Manager Hanford Workers' Compensation) 

◦ Website: http://www.hanford.gov   

 

 Self insurance section of the Washington State Department of  
Labor & Industries.  

◦ Phone:  360-902-6901 

◦ Website:  http://www.lni.wa.gov/Main/WorkerTopics.asp 

 

 To locate a L&I provider:   

◦ Website: findadoc@lni.wa.gov 

 

 Department of Labor & Industries/Office of the Self Insured Ombudsman 

◦ Phone: 1-888-317-0493   

http://www.hanford.gov/
http://www.hanford.gov/
http://www.hanford.gov/
http://www.lni.wa.gov/Main/WorkerTopics.asp
mailto:findadoc@lni.wa.gov

