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Introduction

The Tri-Party Agreement (TPA) agencies — U.S. Department of Energy (DOE), U.S. Environmental Protection
Agency, and the Washington State Department of Ecology — work together on cleanup of the Hanford Site.
Hanford is a 586-square-mile site in southeastern Washington created in 1943 as part of the Manhattan Proj-
ect to produce plutonium for nuclear weapons. The production mission ended in the late 1980s. More than 40
years of plutonium production led to hundreds of square miles of contaminated soil and groundwater, resulting
in one of the nation’s largest and most complex nuclear and chemically contaminated sites. Today, waste man-
agement and environmental cleanup are the main missions at the Hanford Site. The public has opportunities to
participate in Hanford cleanup decisions. The TPA agencies’ goals for public involvement are to:

» Engage the public by providing timely, accurate, understandable and accessible information.

* Ensure open and transparent decision-making.

» Consider public values when making decisions.

* Provide educational forums and outreach to younger audiences to enable informed engagement and
future participation.

The TPA agencies strive to accomplish the following as part of public involvement planning:

» Consider input on the design of public involvement activities.

» Publish advertisements and advance meeting notices that are easily understood.

» Develop creative and innovative ways to communicate information.

» Ensure meeting locations are convenient, easily accessible and cost effective.

» Provide speakers who can communicate clearly and concisely and are sensitive to different views and
opinions.

* Provide decision-makers who listen to comments and consider input to decisions.

» Provide timely feedback after public involvement activities.

» Work with individuals and organizations to identify public information needs.

The TPA agencies conduct a variety of public involvement activities, which include meetings, workshops,
comment periods, and informal feedback periods.

In order to evaluate these activities against the goals listed above, the TPA agencies conduct an annual survey.
This year’s survey was available online from April 1-30, 2013. People were invited to take the survey through
the following mechanisms.

* Listserv (multiple messages)

» Facebook

* DOE & Ecology websites

* Story in Tri-City Herald

« Stakeholder & Hanford Advisory Board outreach

Ninety-four people responded.
The following pages contain a listing of public involvement activities that occurred during 2012. The questions

and responses begin on page 8. Raw data and any written comments are included in Appendix A, which be-
gins on page 16.
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Summary of 2012 Hanford Public Involvement Activites

2012 Meeting and Workshops

Activity: Waste Treatment Plant Open House

Date: March 14, 2012 Location: Richland, WA

The purpose of this activity was to share information on the status of construction activities at the Waste Treat-
ment Plant.

Activity: 2014 Hanford Budget and Cleanup Priorities Public Meeting

Date: March 15, 2012 Location: Richland, WA

The purpose of this activity was to involve the public and stakeholders in the DOE Richland and Office of River
Protection budget formulations. At these annual meetings, the TPA agencies discuss the impact of budget deci-
sions and take public comment and questions on cleanup priorities.

Activity: Hanford Site-Wide Permit Workshop

Date: May 3, 2012 Location: Richland, WA

The purpose of this activity was to educate the public about the Hanford Site-Wide Permit, which is scheduled
to be reissued. Ecology provided information about the permit and answered questions from the public.

Activity: Proposed Changes for Hanford’s Permit for the Liquid Effluent Retention Facility and Effluent Treat-
ment Facility and 400 Area Waste Management Unit Public Meeting

Date: May 9, 2012 Location: Richland, WA

The purpose of this activity was to hold a public meeting on proposed modifications to the current Hanford
permit. The first modification was to replace an out-of-service tank at the Liquid Effluent Retention Facility and
Effluent Treatment Facility. The second modification was to change the frequency of inspections at the 400
Area Waste Management Unit from twice a year to once a week.

Activity: Public hearings on the Draft Hanford Sitewide Permit

Dates: May 15 and 16; June 5 and 6, 2012 Locations: Seattle, WA, Portland, OR; Spokane, WA; Richland, WA
The purpose of this activity was to provide information, answer questions and collect public comment on the
draft Hanford Sitewide Permit in response to a high level of public interest.

Activity: TPA Quarterly Public Involvement Planning Meeting

Dates: June 6 and October 31, 2012 Location: Richland, WA

The purpose of these meetings is for the TPA public involvement staffs to discuss current and future public
involvement activities with the public and stakeholders. The agency representatives discuss the TPA Public
Involvement Calendar (http://www.ecy.wa.gov/programs/nwp/Pl/pdf/TPA_PI_Calendar.pdf), and solicit input on
future activities, and request feedback from previous public involvement activities.

Activity: Hanford River Corridor Cleanup Workshops

Dates: June 12, 13, 14, and 26, 2012 Locations: Seattle, WA; Portland, OR; Hood River, OR; Richland, WA
The purpose of this activity was to provide a learning environment for participants and set context for the
upcoming cleanup decisions along Hanford’s River Corridor; foster opportunities for dialogue between agency
representatives and the public; and address questions and identify key points of interest from the public and
stakeholder groups.

Activity: HAB Committee of the Whole on Hanford Sitewide Permit

Dates: August 8, 2012 Location: Richland, WA

The purpose of this activity was to provide information and answer questions for the Hanford Advisory Board
as the Board prepared to issue advice on the Hanford Sitewide Permit.
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Activity: Additional Public Hearings on the Draft Hanford Sitewide Permit

Dates: August 7, September 13 and 19, 2012 Locations: Richland, WA; Portland, OR; Seattle, WA
The purpose of this activity was to provide information, answer questions and collect public comment on the
draft Hanford Sitewide Permit in response to a high level of public interest.

Public meeting in Seattle for Hanford Sitewide Permit.
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2012 Public Comment Periods

The purpose of public comment periods is to allow the public an opportunity to provide input on a specific
proposed cleanup decision. Some public comment periods are accompanied by a public meeting or workshop.
Comments taken during a formal public comment period are responded to through a Comment and Response
document or a Responsiveness Summary, which are issued along with the cleanup decision. The following is a
summary of public comment periods held in calendar year 2012.

April 23 - June 21, 2012
Proposed Changes for Hanford’s Permit for the Liquid Effluent Retention Facility and Effluent Treatment
Facility and 400 Area Waste Management Unit

May 1 — October 22, 2012
Hanford Dangerous Waste permit reissue

May 14 — June 15, 2012
Sanitary Sewer Lagoon for Hanford’s Central Plateau

June 4 — July 20, 2012
Waste Treatment Plant design changes

June 4 — August 3, 2012; December 3, 2012 — January 4, 2013
Hanford Air Operating Permit renewal

July 17 — August 16, 2012
Proposed Cleanup Plan to Address Contaminated Groundwater in Hanford’s Central Area (200-UP-1 OU)

October 8 — November 9, 2012
Draft Air Permit for Diesel Generator in Hanford’s 200 East Area

December 10 — January 14, 2012
Diesel-Fired Water Heaters for Tank Retrieval (air permit)

November 15, 2012 — January 4, 2013
Draft Injury Assessment Plan for the Hanford Natural Resource Damage Assessment

December 10, 2012 -January 14, 2013
Draft Environmental Assessment for the Expansion of Borrow Areas on the Hanford Site

December 10, 2012 -January 24, 2013
Proposed TPA Changes to Prioritize Additional Cleanup Work

December 17, 2012- February 1, 2013
Renewal, State Waste Discharge permit for Miscellaneous Streams

2012 Informal Feedback Periods (1 total)
The purpose of informal comment periods is to allow the public an opportunity to provide input on a Hanford
document or process that does not usually undergo a formal public comment period.

Informal Feedback Dates 2012 Documents Issued for Informal Feedback
February 6 - April 13, 2012 2012 Hanford Lifecycle Scope, Schedule and Cost Report
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2012 Hanford-related activities held by other agencies (Non-TPA events)
A number of Hanford-related public involvement activities are conducted outside of the TPA process. The fol-
lowing is a list of public involvement opportunities not directly related to TPA and cleanup activities.

» January 23 — February 22, 2012: Public comment period on scoping of an Environmental Impact State-
ment for the Acquisition of a Natural Gas Pipeline and Natural Gas Utility Service.
A public meeting was held in Pasco on February 9, 2012.

* August 15 and 22, 2012: Meetings on Radioactive Material Transportation in Oregon were
held in Portland and Hood River.

» September 19 — October 19, 2012: Public comment period on scoping of an Environmental Assessment
for the Proposed Conveyance of Land at the Hanford Site.
A public meeting was held in Richland on October 10, 2012.

* November 15, 2012 — January 4, 2013: Public comment period on Hanford Natural Resource Damage
Assessment. A public meeting was held in Richland on December 12, 2012.

Public meeting for Hanford Sitewide Permit.
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Results of the Annual Public Involvement Survey

The TPA agencies issued a survey consisting of 23 questions. 94 people took the survey. The top responses to
each question are listed in the following sections. To see the full results of the survey, including all comments,
see Appendix A.

Question 1: How do you usually receive information about Hanford topics?
Hanford Listserv: 54.8 %
Newspaper: 48.4%
Hanford.gov website: 33.3%

Question 2: How would you prefer to receive information about Hanford topics?
Hanford Listserv: 62.4%
Newspaper: 43.0%
Ecology Website and Social Media: 25.8% (tie between these two methods)

Question 3: Which group(s) do you represent?
General Public: 66.3%
Citizens Group: 23.6%
Hanford Workforce: 15.7%

Question 4: How far in advance are you usually notified about an upcoming Hanford public
involvement activity?

3-4 weeks: 30.1%

2 weeks: 28.0%

Less than 1 week: 12.9%

Question 5: How far in advance would you like to be notified about an upcoming Hanford public
involvement activity?

3-4 weeks: 47.8%

2 weeks: 23.9%

More than 4 weeks: 19.6%

Question 6: Please rate the quality of notices you have received from TPA agencies.

Good: 37.0%
Average: 27.2%
| have not seen a notice: 13.0%
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Question 7: Did you comment on any of these Hanford-related topics in 2012?

Topics Yes Unaware of
Responses | Opportunity

Hanford Budget and Cleanup Priorities (March-April) | 19 25

Proposed Changes for Hanford’s Permit for the Liquid | 7 28

Effluent Retention Facility and Effluent Treatment

Facility and 400 Area Waste Management Unit

(April-June)

Hanford Dangerous Waste permit reissue 24 26

(May-October)

Sanitary Sewer Lagoon for Hanford’s Central Plateau | 4 33

(May-June)

Hanford Air Operating Permit renewal (June-August 7 30

2012 and December 2012-January 2013)

Proposed Cleanup Plan to Address Contaminated 17 25

Groundwater in Hanford’s Central Area (200-UP-1

OU) (July — August)

Draft air permit for diesel Generator in Hanford’s 200 | 1 35

East Area (October — November)

Diesel-Fired Water Heaters for tank retrieval (air 1 35

permit (December 2012 — January 2013)

Draft Injury Assessment Plan for the Hanford Natural | 7 33

Resource Damage Assessment (November 2012-

January 2013)

Draft Environmental Assessment for the Expansion of | 3 34

Borrow Areas on the Hanford Site (December 2012-

January 2013)

Proposed TPA Changes to Prioritize Additional 12 30

Cleanup Work (December 2012-January 2013)

Renewal, State Waste Discharge permit for 7 31

Miscellaneous Streams
(December 2012-February 2013)
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Question 8: Please select and rate the public involvement activities you attended in 2012.

2012 Meeting/Workshop Number of Rating with Highest Selection
Responses from (5-Excellent, 4-Good, 3-
Attendees Average, 2-Poor, 1-Very Poor)

Waste Treatment Plant Open House | 11 Average

(March)

2014 Hanford Budget and Cleanup 10 Good

Priorities Public Meeting (March)

Hanford Site-Wide Permit 13 Good

Workshop (May)

Proposed Changes for Hanford’s 4 Average

Permit for the Liquid Effluent
Retention Facility and Effluent
Treatment Facility and 400 Area
Waste Management Unit Public
Meeting (May)

Public hearings on the Draft 19 Average
Hanford Site-Wide Permit
(May/June)

TPA Quarterly Public Involvement 8 Excellent and Good (tie)
Planning Meeting (June/October)

Hanford River Corridor Cleanup 12 Excellent and Average (tie)
Workshops (June)

HAB Committee of the Whole on 7 Good
Hanford Site-Wide Permit (August)

Additional public hearings on the 15 Good
Draft Hanford Site-Wide Permit
(August/September)

Final Tank Closure and Waste 10 Poor
Management EIS Webinar Meeting
(December)
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Question 9: In which city are you most likely to attend a public meeting/workshop?

Richland: 44 .4%
Seattle: 25.9%
Portland: 19.8%

Question 10: How would you rate the locations of the public meetings/workshops you attended? (For
example, hotel, library, etc.)

Good: 30.1%
Average: 26.5%
Excellent: 7.2%

Question 11: How would you rate the TPA agencies’ presentations at the public meeting/workshops
you attended?

| have not seen a presentation: 32.1%
Good: 26.2%
Average: 22.6%

Question 12: How would you rate the dialogue between the public and TPA agency representatives at
public meetings/workshops?

Average: 31.3%
| haven’t gone to a meeting or workshop: 30.1%
Good: 18.1%

Question 13: If you provided public comment and your contact information, were you notified when
responses to comments were available?

Not applicable: 62.0%
Yes, by email: 19.0%
No, | was not notified: 15.2%

Question 14: If you provided public comment(s), how satisfied were you with the response(s)?

Not applicable: 71.1%
Neutral: 13.2%
Unsatisfied: 7.9%

Question 15: How would you answer the following statement: “1 believe that the TPA agencies are inter-
ested in my input and participation in Hanford Cleanup decisions.”

Agree: 29.6%

Neutral: 28.4%

Disagree: 22.2%

Question 16: How would you answer the following statement: “| believe my input helps influence Han-
ford cleanup decisions.”

Disagree: 34.2%

Neutral: 27.8%

Agree: 20.3%

Question 17: Will you participate in future activities on Hanford topics?
Very likely:  46.3%
Likely: 37.5%
Undecided: 15.0%

Question 18: Would you participate in a webinar on Hanford topics?
Likely: 43.8%
Very Likely:  26.3%

L o
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Question 19: Which Hanford topics would you most want to discuss or learn about in a public forum?

Underground storage tanks: 74.0%
Waste Treatment Plant: 61.0%
General cleanup progress and challenges: 58.4%

Question 20: Would you like to join the TPA agency email list to receive information about Hanford?

Yes: 29.5%
No: 19.7%
| am already on the email list: 53.8%

Question 21: Please provide us with any other thoughts on public involvement at Hanford.
Responses to question 21, and raw data, including all comments provided through

the survey is provided in Appendix A, which starts on page 16.

Question 22: Geographic Information
City and state of residence of survey participants.

Geographic Area Total Percentage
Tri-Cities, WA and surrounding 35 43.8%
areas
Seattle, WA and surrounding 20 25.0%
areas
Spokane and Cheney, WA 4 5.0%
Portland, OR and surrounding 15 18.8%
areas
Eugene, OR and surrounding 4 5.0%
areas
San Diego, CA 1.3%
Lapwai, ID 1.3%
Question 23: Demographic Information
Demographic information of survey participants.
Age Under 30 30-45 46-65 Over 65
9.2% 21.1% 47.4% | 22.4%
Gender | Male Female
57.3% 42.7%
Race/ Caucasian | Hispanic | African- Asian- Native Other
Ethnicity American | American | American | Ethnicity
87.3% 1.4% 0% 2.8% 0% 6%
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Lessons Learned

Public input helps the TPA agencies evaluate public perception of our strengths and weaknesses in engaging
people. It creates an opportunity for us to improve our public involvement planning and communications. The
input received in the 2012 Hanford Public Involvement Survey identified several areas where the TPA agencies
could improve:

* Increasing awareness of public comment opportunities

* Providing 3-4 weeks of advance notice for upcoming Hanford public involvement activities

» Ensuring people who provide public comment are informed when responses to their comments are
issued and how to access the responses

* Ensuring comment and response documents and responsiveness summaries clearly respond to public
comments

* Improving communications on how public input influences cleanup decisions

* Increasing the use of webinars for Hanford topics

Conclusion

The 2012 Hanford Public Involvement Survey had the largest number of participants compared to previous
Hanford surveys. The variety of people who took the survey shows a wide range of interest in Hanford cleanup.
The TPA agencies plan to put the survey findings to use as we work to improve public involvement at the
Hanford site. For more information, email hanford@ecy.wa.gov or call the Hanford Cleanup Line at 1-800-321-
2008.

Please see Appendix A for complete data and any comments submitted by survey respondents.

The Hanford Site is about 200 miles from both Seattle and Portland. Public meetings are often
held in those cities to allow for broad public participation. Meetings are also sometimes held
in Spokane and Hood River.

2012 Hanford Public Involvement Survey - 14



APPENDIX A - RAW DATA FROM SURVEY MONKEY
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“Other” responses specified Heart of America NW (6), Hanford Challenge (3), Hanford class at UW,
and personal contacts such as family and colleagues.
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“Other” responses included private citizen/taxpayer, former Hanford worker, student and media.
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“Other” answers included Yakima, Walla Walla and Bellevue/lssaquah
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“Other” responses listed below as input (no edits).
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“Other” responses listed next page as input (no edits).
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“Other” responses listed next page as input (no edits).
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“Other” responses listed below as input (no edits).
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“Other” responses listed below as input (no edits).
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“Other” responses listed next page as input (no edits).
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Question 20 asked people if they would like to join the TPA agency email list to recieve infor-
mation about Hanford. Sixteen people shared their email address and were added to the list.
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Survey Question 21 asked people to “please provide us with any other thougths on public
involvement at Hanford.” Thirty four people responded with the following comments (as en-
tered, no edits were made).

Continued next page...
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