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ATTACHMENT J-4-e 

 
Mission Support Contract 

FY 2014 Performance Evaluation and Measurement Plan 

 
 
1. INTRODUCTION 
 

This Performance Evaluation and Measurement Plan (PEMP) contains both objective and subjective performance incentives in order to 
maximize the efficacy of the Mission Support Contract. The completion criteria for objective incentives consist of the successful 
completion of specified activities.  The completion criteria for subjective incentives are focused on the achievement of high-level 
strategies, outcomes, and envisioned end states.  The completion criteria are based on negotiated integrated priority lists (IPLs) and 
requisite budget levels commensurate with IPL execution and are subject to adjustment based on actual approved 2014 budget levels.  
Additionally, specific completion criteria for each respective PI have been established that provide the criteria for the successful 
completion in terms of measurable deliverables and associated constraints (measurable ranges/delivery dates).   
 

2. ALLOCATION OF AVAILABLE FEE 
 

Because the services to be determined under this contract directly support the mission contractors, and because such services are 
integral to the environmental cleanup mission at Hanford, DOE will heavily weight the assignment of fee toward the following strategic 
areas of the contract: 
 

a. Effective Site Cleanup - Enable mission contractors to achieve their cleanup mission by providing site utilities, 
infrastructure, and services at the levels required.  The key outcomes include: 

 
• Enabling site contractors to achieve reduced cost of site cleanup 
• Delivering timely service that supports customer key milestones and regulatory commitments 

 
b. Efficient Site Cleanup - Realize efficiencies by consolidating, integrating, and centralizing sitewide service functions, safety 

and security programs, and business functions.  
 
c. Safe and Secure Operations - Maintain high standards for safe and secure operations. 

 
d. Site Stewardship - Provide sitewide, integrated stewardship for the Hanford Site. 

 
The objective performance incentives are allocated 70 percent of the available fee and the remaining 30 percent is allocated to the 
subjective performance incentive. 
 
 

3. RATINGS 
 

Payment of fee is subject to the fee reduction terms of this contract and fee determining official (FDO) approval that the contractor has 
achieved the stated outcome for the performance incentives and satisfying the specific completion criteria.  The criteria listed in Table 
3.1, Performance Ratings and Definitions, will be used in the evaluation of both objective and subjective incentives.  Furthermore, the 
evaluation of objective incentives will also include a subjective determination regarding quality, timeliness, cost, and effectiveness.   

 
MSA, through the submission of monthly performance incentive reports, shall identify issues potentially affecting the completion of 
individual performance incentives and the overall success of the contract, with actions taken or recommended to resolve those issues.    
In the event MSA self-discloses a situation that is incentivized in the PEMP and appropriately self-corrects the situation in a timely 
manner, fee reduction may be waived by the FDO.   
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Table 3.1, Performance Incentive Ratings and Definitions 
 

Adjectival 
Rating Definition Percentage of 

Fee Earned 

Excellent 

Contractor has exceeded almost all of the significant award-fee criteria and has met overall cost, schedule, 
and technical performance requirements of the contract in the aggregate as defined and measured against 
the criteria in the award-fee plan for the award-fee evaluation period. Contractor's work is highly 
professional. Contractor solves problems with very little, if any, Government involvement. Contractor is 
proactive and takes an aggressive approach in identifying problems and their resolution, including those 
identified in the risk management process, with a substantial emphasis on performing quality work in a safe 
manner within cost/schedule requirements. No significant re-work. 

91%  to 100% 

Very Good 

Contractor has exceeded many of the significant award-fee criteria and has met overall cost, schedule, and 
technical performance requirements of the contract in the aggregate as defined and measured against the 
criteria in the award-fee plan for the award-fee evaluation period.  Contractor solves problems with minimal 
Government involvement.  Contractor is usually proactive and demonstrates an aggressive approach in 
identifying problems and their resolution, including those identified in the risk management process, with an 
emphasis on performing quality work in a safe manner within cost/schedule requirements. Problems are 
usually self-identified and resolution is self-initiated. Some limited, low-impact rework within normal 
expectations.   

76% to 90% 

Good 

Contractor has exceeded some of the significant award-fee criteria and has met overall cost, schedule, and 
technical performance requirements of the contract in the aggregate as defied and measured against the 
award-fee plan for the award-fee evaluation period.  Contractor is able to solve basic problems with 
adequate emphasis on performing quality work in a safe manner within cost/schedule objectives. The rating 
within this range will be determined by level of necessary Government involvement in problem resolution, 
including those problems identified in the risk management process, and extent to which the performance 
problem is self-identified vs. Government-identified. Some re-work required that unfavorably impacted cost 
and/or schedule. 

51% to 75% 

Satisfactory 

Contractor has met overall cost, schedule, and technical performance requirements of the contract in the 
aggregate as defined and measured against the criteria in the award-fee plan for the award-fee evaluation 
period. Contractor has some difficulty solving basic problems, and cost, schedule, safety, and technical 
performance needs improvement to avoid further performance risk. Government involvement in problem 
resolution, including those problems identified in the risk management process, is necessary.  Some rework 
required that unfavorably impacted cost and/or schedule. 

< 50% 

Unsatisfactory 

Contractor has failed to meet overall cost, schedule, and technical performance requirements of the contract 
in the aggregate as defined and measured against the criteria in the award-fee plan for the award-fee 
evaluation period. Contractor does not demonstrate an emphasis on performing quality work in a safe 
manner within cost/schedule objectives. Contractor is unable to solve problems and Government 
involvement in problem resolution, including those problems identified in the risk management process, is 
necessary. Excessive rework required that had significant unfavorable impact on cost and/or schedule. 

0% 
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4. FEE CALCULATION METHODOLOGY 
 

Table 4.1, Fee Calculation Methodology 
 

STRATEGIC 
AREA 

ALIGNMENT TO  
CLEANUP MISSION PERFORMANCE INCENTIVES FEE 

% 

1.0:  Effective Site 
Cleanup 

Services:  Deliver sitewide services to support the 
cleanup mission. 1.1 

Demonstrate MSA’s responsiveness and alignment of 
resources and equipment to meet the cleanup contractors’ 
project requirements in support of key milestones. 

20 

Infrastructure:  Maintain sitewide reliable 
infrastructure support to the cleanup mission. 1.2 

Operate and maintain infrastructure at the capacity and 
reliability to best support the Hanford Site mission. 9 

Plateau Remediation:  Support PFP D&D project 
towards slab-on-grade; sludge phase I project 
activities; and groundwater pump and treat 
operations, well drilling, and record of decision 
implementation. 

1.3 Provide services to support Plateau remediation. 8 

Tank Farm Ops/Retrieval/WTP:  Support tank 
farm retrievals, 242-A evaporator operations, 222-S 
laboratory upgrades, and WTP ICD process and 
requirements. 

1.4 Provide services to support tank farms. 7 

1.5 Provide services to support 242-A evaporator. 5 

1.6 
Meet the WTP interface control document (ICD) requirements 
along with the ICD review schedules, issue resolution, and 
approval process. 

3 

River Corridor Cleanup:  Support 300 Area 
cleanup/transition and transition of remediated 
areas into Long-Term Stewardship. 

1.7 Affect appropriate land segment/facility transitions from WCH 
to MSA LTS program. 2 

2.0:  Efficient Site 
Cleanup 

Align resources to efficiently meet site mission 
needs, strategically align capabilities to the cleanup 
mission, and implement technologies that reduce 
cost and improve support for site customers. 

2.1 Implement RL approved FY13 training and facilities 
management business case recommendations. 3 

2.2 
Execute an effective forecast of services process with the 
OHCs that result in inter-contractor forecasting systems 
integration and allocation of MSA UBS resources aligned to 
site customer needs. 

2 

2.3 Deploy innovative IT applications in the field that result in 
increased productivity/ efficiencies for cleanup activities. 3 

3.0:  Safe and 
Secure Operations 

Maintain high standards for safe and secure 
operations. 3.1 Implement protective force and emergency preparedness 

enhancements. 3 

4.0:  Site 
Stewardship 

Comprehensive, cost effective land use planning 
and transition. 4.1 Provide land conveyance support to RL. 5 

Target Objective PI Fee Allocation:  ($19,557,842 X 70% = $13,690,489) 70 

5.0:  Comprehensive Performance 5.1 Subjective incentive. 30 

Target Subjective PI Fee Allocation:  ($19,557,842  X 30% = $5,867,353) 30 
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5. PERFORMANCE INCENTIVES 
 

Table 5.1, FY14 Performance Incentives 
 
Fee determination and payment will be made in accordance with the Section B clause entitled Fee Determination and Payment.  The completion criteria for 
objective incentives consist of the successful completion of specified activities.  The completion criteria for subjective incentives are focused on the 
achievement of high-level strategies, outcomes, and envisioned end states.  The evaluation of all incentives will include a subjective determination regarding 
quality, timeliness, cost, and effectiveness. 
 

PERFORMANCE INCENTIVE 1.1 
Optimize costs by demonstrating MSA’s responsiveness and alignment of resources and equipment to meet the cleanup contractors’ project 
requirements in support of key milestones. Fee 20% 

Strategic Area 1.0:  Effective Site Cleanup  

Alignment to the Cleanup Mission:  Deliver sitewide services to support the cleanup mission  
 

COMPLETION CRITERION 1.1.1 

Validate/reconcile other Hanford contractor’s FY14 usage-based service (UBS) that were submitted prior to FY14.  Document changes 
and establish a new UBS baseline if necessary, and communicate to the Contractor Interface Board. 

Fee 2% 

Due Date 11/30/13 

Measure Timeliness, quality, and completeness 

Performance Level 
Excellent 

Very Good 
Good 

Fee 
Range 

91-100% 
76-90% 
51-75% 

DOE Lead Jeff Bird 

MSA Lead PK Brockman 
 

COMPLETION CRITERION 1.1.2 
If variances from the 10/1/13 UBS baseline of forecasted services are experienced, demonstrate MSA’s success in rapidly re-aligning 
resources to deliver services at the levels required by maintaining ±5% composite over/under liquidation rates of UBS pools.  For 
individual UBS variances that exceed ±5%, demonstrate that MSA worked with OHCs and took corrective actions to the forecasting 
system. 

Fee 5% 

Due Date 9/30/14 

Measure Percent composite over/under liquidation rates of UBS pools 

Performance Level 
±0-5% 
±6-7% 
>±7% 

Fee 
Range 

91-100% 
76-90% 
0-75% 

DOE Lead Jeff Bird 

MSA Lead PK Brockman 
 

COMPLETION CRITERION 1.1.3 

Demonstrate that the following service delivery service level agreement targets were met. 
Fee 8% 

Due Date 9/30/14 

Measure See service delivery SLAs below 

Performance Level See below Fee 
Range See below DOE Lead Jeff Bird 

MSA Lead PK Brockman 
 

Description Measure Perform. 
Level 

Fee 
Range 

Analytical Services Analysis  Percent on-time delivery 
≥ 90% 
85-89% 
< 85% 

91-100% 
76-90% 
0-75% 

Biological Controls (Pest Removal) Percent 3-business-day completion 
≥ 85% 
80-84% 
< 80% 

91-100% 
76-90% 
0-75% 
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Description Measure Perform. 
Level 

Fee 
Range 

Biological Controls (Vegetation) Percent on-time campaign fulfillment 
≥ 85% 
80-84% 
< 80% 

91-100% 
76-90% 
0-75% 

Crane and Crew Support (excludes support to tank 
farms and 242-A evaporator) 

Percent 2-business-day turnaround time (standard requests) 
Percent 1-business-day turnaround time (emergency requests) 

≥ 85% 
80-84% 
< 80% 

91-100% 
76-90% 
0-75% 

Dosimetry Records Request Fulfillment Percent 7-business-day turnaround time (FOIA and PA)  
Percent 45-business-day turnaround time for (EEOICPA) 

≥ 90% 
85-89% 
< 85% 

91-100% 
76-90% 
0-75% 

Dosimetry External Services Percent 10-business-day turnaround time (routine exchanges) 
Percent 30-business-day turnaround time (annual exchanges) 

≥ 95% 
90-94% 
< 90% 

91-100% 
76-90% 
0-75% 

Fire Protection System Maintenance Percent completion of scheduled activities 
≥ 90% 
85-89% 
< 85% 

91-100% 
76-90% 
0-75% 

Fire Protection System Maintenance (PFP)   Percent completion of scheduled activities 
≥ 90% 
85-89% 
< 85% 

91-100% 
76-90% 
0-75% 

HAMMER - Worker Training Completion Input Percent 24-hour turnaround time 
≥ 95% 
90-94% 
< 90% 

91-100% 
76-90% 
0-75% 

Radiological Instrumentation Calibration Percent 10-day turnaround time 
≥ 90% 
85-89% 
< 85% 

91-100% 
76-90% 
0-75% 

SAS Access Denial Request Processing Percent 24-hour turnaround time 
≥ 95% 
90-94% 
< 90% 

91-100% 
76-90% 
0-75% 

SAS Remote Sensor Continuity Percent sensor system uptime  
≥ 90% 
85-89% 
< 85% 

91-100% 
76-90% 
0-75% 

 
COMPLETION CRITERION 1.1.4 

Provide customer satisfaction for all service catalog requests. 
Fee 5% 

Due Date 9/30/14 

Measure Composite average customer satisfaction rating 

Performance Level 
≥ 4.4 

4.3-4.2 
< 4.2 

Fee 
Range 

91-100% 
76- 90% 
0- 75% 

DOE Lead Jeff Bird 

MSA Lead PK Brockman 
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PERFORMANCE INCENTIVE 1.2 
Operate and maintain infrastructure at the capacity and reliability to best support the Hanford Site mission. Fee 9% 

Strategic Area 1.0:  Effective Site Cleanup  

Alignment to the Cleanup Mission:  Maintain sitewide reliable infrastructure support to the cleanup mission.  
 

COMPLETION CRITERION 1.2.1 

Implement HNF-54670 (MSA Maintenance Management Program) per the approved implementation schedule. 
Fee 2% 

Due Date 9/30/14 

Measure Timeliness, quality, and completeness 

Performance Level 
Excellent 

Very Good 
Good 

Fee 
Range 

91-100% 
76-90% 
51-75% 

DOE Lead Sharee Dickinson 

MSA Lead Mike Wilson 
 

COMPLETION CRITERION 1.2.2 

Demonstrate that the following infrastructure service level agreement targets were met. 
Fee 3% 

Due Date 9/30/14 

Measure See infrastructure SLAs below 

Performance Level See below Fee 
Range See below DOE Lead Jeff Bird 

MSA Lead PK Brockman 
 

Description Measure Perform. 
Level 

Fee 
Range 

Cyber Security Patching Percent 7-business-day turnaround time (desktops) 
Percent 14-business-day turnaround time (databases/servers) 

≥ 97% 
94-96% 
< 94% 

91-100% 
76-90% 
0-75% 

Emergency Radio / SONET Transport Percent availability per year 
≥ 99% 
95-98% 
< 95% 

91-100% 
76-90% 
0-75% 

HLAN Availability Percent availability per year 
≥ 99% 
95-98% 
< 95% 

91-100% 
76-90% 
0-75% 

 
COMPLETION CRITERION 1.2.3 

For the areas of electrical service, facility maintenance, fleet maintenance, water, and tumbleweed removal, develop new service level 
agreements and begin measuring and recording performance data by 2/1/14.  Evaluate the effectiveness of the measure and the 
calculation methodology for all developmental and institutionalized service level agreements by 8/30/14 to determine if the measures 
achieved their intended purpose, and propose FY15 performance targets by 9/30/14. 

Fee 4% 

Due Date 9/30/14 

Measure Timeliness, quality, and effectiveness 

Performance Level 
Excellent 

Very Good 
Good 

Fee 
Range 

91-100% 
76-90% 
51-75% 

DOE Lead Jeff Bird 

MSA Lead Mike Wilson 
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PERFORMANCE INCENTIVE 1.3 
Provide services to support Plateau remediation. Fee 8% 

Strategic Area 1.0:  Effective Site Cleanup  

Alignment to the Cleanup Mission:  Support PFP D&D project towards slab-on-grade; sludge Phase I project activities; and groundwater pump and treat 
operations, well drilling, and record of decision implementation. 

 
COMPLETION CRITERION 1.3.1 

Demonstrate that target levels were met for dedicated loaned labor requests in support of PFP projects. 
Fee 3% 

Due Date 9/30/14 

Measure Percent fulfillment of loaned labor requests 

Performance Level 

Q1/Q2 Q3/Q4 
Fee 
Range 

91-100% 
76-90% 
0-75% 

DOE Lead Jeff Bird ≥ 90% 
85-89% 
< 85% 

≥ 95% 
90-94% 
< 90% MSA Lead Mike Wilson 

 
COMPLETION CRITERION 1.3.2 

Demonstrate that target levels were met for loaned labor requests in support of spent fuel activities. 
Fee 2% 

Due Date 9/30/14 

Measure Percent fulfillment of loaned labor requests 

Performance Level 
≥ 85% 
80-84% 
< 80% 

Fee 
Range 

91-100% 
76-90% 
0-75% 

DOE Lead Jeff Bird 

MSA Lead Mike Wilson 
 

COMPLETION CRITERION 1.3.3 

Demonstrate that target levels for loaned labor requests were allocated consistent with sitewide priorities in support of non-PFP and 
spent fuel activities. 

Fee 3% 

Due Date 9/30/14 

Measure Percent fulfillment of prioritized loaned labor requests 

Performance Level 
≥ 80% 
75-79% 
< 75% 

Fee 
Range 

91-100% 
76-90% 
0-75% 

DOE Lead Jeff Bird 

MSA Lead Mike Wilson 
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PERFORMANCE INCENTIVE 1.4 
Provide services to support tank farms. Fee 7% 

Strategic Area 1.0:  Effective Site Cleanup  

Alignment to the Cleanup Mission:  Support tank farm retrievals, 242-A evaporator operations, 222-S laboratory upgrades, and WTP interface control document 
(ICD) process and requirements. 

 
COMPLETION CRITERION 1.4.1 

Demonstrate that crane and rigging target levels were met in support of tank farm activities. 
Fee 3% 

Due Date 9/30/14 

Measure Percent fulfillment of crane and crew requests 

Performance Level 

Q1/Q2 Q3/Q4 
Fee 
Range 

91-100% 
76-90% 
0-75% 

DOE Lead Jeff Bird ≥ 90% 
85-89% 
< 85% 

≥ 95% 
90-94% 
< 90% MSA Lead Mike Wilson 

 
COMPLETION CRITERION 1.4.2 

Demonstrate that target levels for dedicated loaned labor requests were met in support of tank farm activities. 
Fee 4% 

Due Date 9/30/14 

Measure Percent fulfillment of loaned labor requests 

Performance Level 
≥ 90% 
85-89% 
< 85% 

Fee 
Range 

91-100% 
76-90% 
0-75% 

DOE Lead Jeff Bird 

MSA Lead Mike Wilson 
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PERFORMANCE INCENTIVE 1.5 
Provide services to support 242-A evaporator. Fee 5% 

Strategic Area 1.0:  Effective Site Cleanup  

Alignment to the Cleanup Mission:  Support tank farm retrievals, 242-A evaporator operations, 222-S laboratory upgrades, and WTP interface control document 
(ICD) process and requirements. 

 
COMPLETION CRITERION 1.5.1 

Demonstrate water delivery in accordance with MSA/WRPS delivery schedule and water services specifications for flow rate and 
pressure. 

Fee 2% 

Due Date 9/30/14 

Measure Percent fulfillment of water requests 

Performance Level 
≥ 95% 
90-94% 
< 90% 

Fee 
Range 

91-100% 
76-90% 
0-75% 

DOE Lead Jeff Bird 

MSA Lead Mike Wilson 
 

COMPLETION CRITERION 1.5.2 

Demonstrate that crane and rigging target levels were met in support of 242-A evaporator operations. 
Fee 3% 

Due Date 9/30/14 

Measure Percent fulfillment of crane and crew requests  
Performance Level 

Q1/Q2 Q3/Q4 
Fee 
Range 

91-100% 
76-90% 
0-75% 

DOE Lead Jeff Bird ≥ 85% 
80-84% 
< 84% 

≥ 90% 
85-89% 
< 85% MSA Lead Mike Wilson 
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PERFORMANCE INCENTIVE 1.6 
Meet the WTP ICD requirements along with the ICD review schedules, issue resolution, and approval process. Fee 3% 

Strategic Area 1.0:  Effective Site Cleanup  

Alignment to the Cleanup Mission:  Support tank farm retrievals, 242-A evaporator operations, 222-S laboratory upgrades, and WTP interface control document 
(ICD) process and requirements. 

 
COMPLETION CRITERION 1.6.1 

Meet the WTP ICD requirements within MSA’s contractual and budget authority.  Clearly identify any service requirement gaps as an 
ICD issue and notify RL of any resource shortfalls within the IPL. 

Fee 3% 

Due Date 9/30/14 

Measure Percent fulfillment of ICD requirements 

Performance Level 
Excellent 

Very Good 
Good 

Fee 
Range 

91-100% 
76-90% 
51-75% 

DOE Lead Jeff Bird 

MSA Lead PK Brockman 
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PERFORMANCE INCENTIVE 1.7 
Affect appropriate land segment/facility transitions from WCH to MSA LTS program. Fee 2% 

Strategic Area 1.0:  Effective Site Cleanup  

Alignment to the Cleanup Mission:  Support 300 Area cleanup/transition and transition of remediated areas into Long-Term Stewardship (LTS). 
 

COMPLETION CRITERION 1.7.1 

Deliver the contractor integrated draft transition turnover package (TTP)  to DOE for review within 75 days of receiving the WCH TTP 
for any one geographic area to meet WCH schedule needs. 

Fee 2% 

Due Date 
WCH 

delivery + 
75 days 

Measure Timeliness, quality, cost, and completeness 

Performance Level 
Excellent 

Very Good 
Good 

Fee 
Range 

91-100% 
76-90% 
51-75% 

DOE Lead Boyd Hathaway 

MSA Lead Mike Wilson 
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PERFORMANCE INCENTIVE 2.1 
Implement RL-approved FY13 training and facilities management business case recommendations. Fee 3% 

Strategic Area 2.0:  Efficient Site Cleanup  

Alignment to the Cleanup Mission:  Align resources to efficiently meet site mission needs, strategically align capabilities to the cleanup mission, and implement 
technologies that reduce cost and improve support for site customers. 

 
COMPLETION CRITERION 2.1.1 

Implement actions and recommendations from the FY13 facilities management business case analysis per the RL-accepted schedule. 
Fee 1% 

Due Date 9/30/14 

Measure Timeliness, quality, cost, and effectiveness 

Performance Level 
Excellent 

Very Good 
Good 

Fee 
Range 

91-100% 
76-90% 
51-75% 

DOE Lead Boyd Hathaway 

MSA Lead Mike Wilson 
 

COMPLETION CRITERION 2.1.2 

Implement actions and recommendations from the FY13 training business case analysis per the RL-accepted schedule. 
Fee 2% 

Due Date 9/30/14 

Measure Timeliness, quality, cost, and effectiveness 

Performance Level 
Excellent 

Very Good 
Good 

Fee 
Range 

91-100% 
76-90% 
51-75% 

DOE Lead Ashley Morris 

MSA Lead Paul Kruger 
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PERFORMANCE INCENTIVE 2.2 
Execute an effective forecast of services process with the other Hanford contractors that result in inter-contractor forecasting systems 
integration and allocation of MSA UBS resources aligned to site customer needs. Fee 2% 

Strategic Area 2.0:  Efficient Site Cleanup  

Alignment to the Cleanup Mission:  Align resources to efficiently meet site mission needs, strategically align capabilities to the cleanup mission, and implement 
technologies that reduce cost and improve support for site customers. 

 
COMPLETION CRITERION 2.2.1 

Conduct and implement structured improvement activities for the following: 1) inter-contractor system integration for the forecasting 
process, and 2) improvement of the performance measurement dashboard. 

Fee 2% 

Due Date 9/30/14 

Measure Timeliness, quality, cost, and effectiveness 

Performance Level 
Excellent 

Very Good 
Good 

Fee 
Range 

91-100% 
76-90% 
51-75% 

DOE Lead Jeff Bird 

MSA Lead PK Brockman 
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PERFORMANCE INCENTIVE 2.3 
Deploy innovative IT applications in the field that result in increased productivity/ efficiencies for cleanup activities. Fee 3% 

Strategic Area 2.0:  Efficient Site Cleanup  

Alignment to the Cleanup Mission:  Align resources to efficiently meet site mission needs, strategically align capabilities to the cleanup 
mission, and implement technologies that reduce cost and improve support for site customers.  

 
COMPLETION CRITERION 2.3.1 

Deploy wireless and wired IT service upgrades in and around PFP per CHPRC requirements and schedule to improve PFP project 
efficiency. 

Fee 1% 

Due Date 3/31/14 

Measure Timeliness, quality, cost, and effectiveness 

Performance Level 
Excellent 

Very Good 
Good 

Fee 
Range 

91-100% 
76-90% 
51-75% 

DOE Lead Sharee Dickinson 

MSA Lead Todd Eckman 
 

COMPLETION CRITERION 2.3.2 

Deploy tank farm wireless and wired IT service upgrades per WRPS requirements to improve project efficiency. 
Fee 1% 

Due Date 9/30/14 

Measure Timeliness, quality, cost, and effectiveness 

Performance Level 
Excellent 

Very Good 
Good 

Fee 
Range 

91-100% 
76-90% 
51-75% 

DOE Lead Sharee Dickinson 

MSA Lead Todd Eckman 
 

COMPLETION CRITERION 2.3.3 

Replace 750 desktop computers with Thin Client. 
Fee 1% 

Due Date 9/30/14 

Measure Timeliness, quality, cost, and effectiveness 

Performance Level 
Excellent 

Very Good 
Good 

Fee 
Range 

91-100% 
76-90% 
51-75% 

DOE Lead Sharee Dickinson 

MSA Lead Todd Eckman 
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PERFORMANCE INCENTIVE 3.1 
Implement protective force and emergency preparedness enhancements. Fee 3% 

Strategic Area 3.0: Safe and Secure Operations  

Alignment to the Cleanup Mission:  Maintain high standards for safe and secure operations  
 

COMPLETION CRITERION 3.1.1 

Implement Protective Force Program performance enhancements and efficiencies per approved schedule. 
Fee 2% 

Due Date 8/30/14 

Measure Timeliness, quality, cost, and effectiveness 

Performance Level 
Excellent 

Very Good 
Good 

Fee 
Range 

91-100% 
76-90% 
51-75% 

DOE Lead Gary Loiacono 

MSA Lead Craig Walton 
 

COMPLETION CRITERION 3.1.2 

Implement Hanford Emergency Operations Center performance enhancements and efficiencies per approved schedule. 
Fee 1% 

Due Date 8/30/14 

Measure Timeliness, quality, cost, and effectiveness 

Performance Level 
Excellent 

Very Good 
Good 

Fee 
Range 

91-100% 
76-90% 
51-75% 

DOE Lead Gary Loiacono 

MSA Lead Craig Walton 
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PERFORMANCE INCENTIVE 4.1 
Provide land conveyance support to RL. Fee 5% 

Strategic Area 4.0: Site Stewardship  

Alignment to the Cleanup Mission:  Comprehensive, cost effective land use planning and transition.   
 

COMPLETION CRITERION 4.1.1 

Complete NHPA Section 106 Cultural and Historical Report, Ecological Compliance Review Report, and NEPA decision document to 
enable radiological surveys in support of the potential land conveyance to Tri-City Development Council (TRIDEC). 

Fee 3% 

Due 
Date 

SHPO-approved 
LATA NHPA Sect 

106 + 60 days 

Measure Timeliness, quality, cost, and completeness 

Performance Level 
Excellent 

Very Good 
Good 

Fee 
Range 

91-100% 
76-90% 
51-75% 

DOE Lead Boyd Hathaway 

MSA Lead Mike Wilson 
 

COMPLETION CRITERION 4.1.2 

Complete field surveys for radiological clearance of land for potential conveyance to TRIDEC. 

Fee 2% 

Due 
Date 

RL-approved MSA 
NEPA decision 
doc + 60 days 

Measure Timeliness, quality, cost, and completeness 

Performance Level 
Excellent 

Very Good 
Good 

Fee 
Range 

91-100% 
76-90% 
51-75% 

DOE Lead Boyd Hathaway 

MSA Lead Mike Wilson 
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PERFORMANCE INCENTIVE 5.1 
Strategic Area 5.0: Comprehensive Performance 

Fee 30% DOE Lead Gigi Branch 

MSA Lead Rich Olsen 

• Support the accomplishment of RL key performance goals. 

• Maintain alignment of cost performance with the negotiated estimated costs contained in the contract.   

• Work with DOE in a spirit of cooperation during the negotiation process, including timely submission of requests for additional data, timely counteroffers, and 
conveying a positive and professional attitude to achieve fair and timely settlement of change order proposals or requests for equitable adjustment, and 
attaining small business goals. 

• Demonstrate operational excellence in business and financial management by fulfilling contractual obligations in a fiscally responsible manner to include, but 
not limited to, the use of approved purchasing, estimating, accounting, property, budget, planning, billing, labor, and accounting systems; and the contractor's 
management of government property. 

• Provide leadership to improve management effectiveness and collaborate and participate proactively with customers.  

• Measure overall performance under the contract via the use of a comprehensive performance measurement system.  

• Integrate and coordinate all activities required to execute the contract with other Hanford contractors, specifically the timeliness, completeness, and quality of 
problem identification and corrective action plans.  

• Initiate and provide effective participation in business case analyses and other cross-contractor activities leading to optimal utilization of RL resources 
(facilities, equipment, material and services) across all Hanford contractors.  Continue evaluation and improvement of the Contractor Interface Board and 
other similar or proposed replacement functions. 

• Demonstrate operational excellence in Safeguards and Security, fire and emergency response, and emergency operations/emergency management by 
fulfilling contractual obligations in a fiscally responsible manner. 

• Perform work safely and in a compliant manner that assures the workers, public, and environment are protected from adverse consequences. 
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CHANGE HISTORY 

Version Date Change Author Change Summary 

5.0 November 1, 2013 Robert Robertson 

Updated to incorporate: 
1) Rehabilitation supplies for emergency 

responders 
2) Hanford Fire Department offsite fire 

emergency event support to others 
3) Informational items for Volpentest 

HAMMER Training and Education Center 

4.0 March 14, 2013 Robert Robertson 
Updated to incorporate February 26,2013, 
Memorandum of Understanding - FY 2009-2011, 
Requests for Equitable Adjustment Fee Settlement 

3.0 May 24, 2012 Ricky Churchman Updated to incorporate Extended Assignments 
2.3 April 20, 2010 Ricky Churchman Updated to incorporate DOE comments 
2.2 February 23, 2010 Ricky Churchman Updated to incorporate DOE comments 
2.1 November 6, 2009 Ricky Churchman Updated to incorporate DOE comments 
2.0 August 18, 2009 Robert Robertson Added reference column to table. 
1.0 July 23, 2009 Robert Robertson Formal baseline version 
0.1 July 21, 2009 Robert Robertson Initial draft 
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1.0 INTRODUCTION 
The Mission Support Alliance, LLC (MSA) will engage its initial members of the MSA LLC 
(Lockheed Martin Integrated Technology, LLC; Jacobs Engineering Group, Inc., and G4S 
[formerly WSI]), and various subcontractors in performance of the Mission Support Contract 
(MSC) mission.  

In accordance with Section H.14 entitled, “Advanced Understanding on Cost,” this attachment 
sets forth the basis for determining the allowability of costs associated with expenditures that 
have cost implications under the Contract, that are not identified in other documents requiring 
the review and approval of the Contracting Officer.  Unless a date is provided within an item of 
cost identified below, all items within this table are considered to be applicable for the three 
contract periods defined in Section F, “Period of Performance.”  This will be a living document 
that will be changed according to contract or regulatory changes or interpretations throughout the 
period of performance, as necessary, by the Contracting Officer.   

2.0 PURPOSE 
To set forth in accordance with Section H.14 of the U.S. Department of Energy Contract 
DE-AC06-09RL14728 an ADVANCE UNDERSTANDING ON COST. 
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Areas of Cost -Description Allowable 
Y/N  

Reference 
MSC  FAR CAS DEAR 

Purchasing from 
Contractor-Affiliated 
Sources 

Y 

Support to and from Corporate Affiliates:  The 
contractor may provide intermittent support to and 
receive intermittent support from corporate affiliates 
on a full cost recovery basis without fee subject to the 
conditions specified elsewhere in the contract in 
clause B.11, “Allowability of Subcontractor Fee,” 
and H.39, “Parent Organization Support Plan.” 

— 31.205-26 — 970.4402-3 

Limited Personal Use of 
Government Office 
Equipment Including 
Information Technology 

Y 

Non-interfering use (i.e., use outside the employees 
regular schedule) of government property (such as 
computers, telephones, copiers, fax machines or other 
office equipment) or commercially leased facilities 
necessary for use in any allowable activity such as  
from employees use in performing work related 
educational activities is allowable.  DOE Order 203.1 

— — — — 

 
Employee Annual Safety 
Recognition 

Y 

An amount of no more than $35 per person per year 
(includes staff-augmentation subcontractor 
employees that are a part of the contractor’s 
integrated project team) is considered reasonable to 
recognize and foster a safety culture.  Costs incurred 
for safety recognition are also subject to receipt and 
Contracting Officer approval of an Annual Safety 
Recognition Plan and subject to the cost principles 
and limitations on allowability set forth in the 
Federal Acquisition Regulation (FAR) (e.g.,  
entertainment costs, costs of alcoholic beverages, 
etc.).   

— 31.205-6(f) — — 

 
Beryllium Testing/Travel 
and Assistance 
 

Y 

Costs associated with testing expenses, such as travel 
for the individual being tested and the individual 
required to provide travel assistance, will be 
allowable to the extent the costs are in accordance 
with approved travel policies and Federal Travel 
Regulations (FTR).  However, if an employee has an 
accepted workers’ compensation claim for the 
injury/illness, then all associated costs must be 
completely and accurately reported through the 
workers’ compensation claim by means of RL’s 
Third Party Administrator contractor. 

— 31.205-6 — — 
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Areas of Cost -Description Allowable 
Y/N  

Reference 
MSC  FAR CAS DEAR 

 
Hiring/Signing Bonuses 

Y 

Beginning in the base period, hiring/signing bonuses 
not to exceed $200,000 total payments in any 
government fiscal year beginning October 1, 
associating with recruiting management and certain 
technical personnel are allowable. 

— 31.205-6 — — 

Employee Service 
Recognition and Employee 
Morale, Health and 
Wellness  

Y 

MSA has established an amount not to exceed $50 
per person per year (includes staff-augmentation 
subcontractor employees that are a part of the 
contractor’s integrated project team).  This amount is 
considered reasonable for employee service 
recognition and employee morale, health and 
wellness.  However, costs incurred for employee 
service recognition and employee morale, health and 
wellness are subject to receipt and Contracting 
Officer approval of an annual Employee Service 
Recognition and  Employee Morale, Health and 
Wellness Plan and subject to the cost principles and 
limitations on allowability set forth in the FAR (e.g., 
entertainment costs, costs of alcoholic beverages, 
etc.). 

— 31.205-13 — — 

Public Relations  and 
Advertising Cost Y 

Allowability is limited to public relations costs 
related to the MSC, community relations, and general 
public information, in accordance with FAR 31.205-1 
paragraph (e)(2). 

— 31.205-1 — — 

Business Cards Y 

Allowability is limited to supervisors and above 
except for Procurement personnel having routine 
contact with offsite vendors and Human Resource/ 
Communication personnel having routine contact 
with offsite personnel relative to training, recruiting, 
or compliance activities. 

— 31.201-3 — — 

Community Services 
Activities Y 

In accordance with FAR 31.205-1 paragraph (e)(3), 
cost of participation in company-sponsored 
community services (e.g., blood bank drives, charity 
drives, savings bond drives) is allowable.  
Anticipated costs are limited to participation and use 
of Government equipment and facilities on a non-
interfering basis. 

— 31.205-1 — — 

3 



Mission Support Contract                                             Section J – November 2013 
Contract No. DE-AC06-09RL14728  Modification 336 

Areas of Cost -Description Allowable 
Y/N  

Reference 
MSC  FAR CAS DEAR 

 
Domestic Personnel 
Extended Assignments 

Y 

As of June 1, 2012, for personnel on extended travel 
more than 30 days, reimbursement of lodging/other 
subsidies will be limited to actual expenses, and 
together with other subsidies, the total will not exceed 
55% of the Federal per diem rate; MSA will not 
reimburse costs associated with salary premiums, per 
diem, or lodging/other subsidies for employees on 
domestic extended personnel assignments after 3 
years. 

MSC-RD-
10956 

31-205-35, 
31-205-46  

DOE M 
552.1-1A 

Material Cost Associated 
with Worker Safety Y 

• Winter protective clothing such as coats, 
jackets, vests, hoods, sweatshirts, long 
underwear, stocking caps, and coveralls is an 
allowable expense for field workers.  

• Bottled water and electrolyte solutions or 
supplements are allowable expenses for 
workers performing duties in adverse 
conditions.   

• Bottled water where potable water is not 
available is an allowable expense.   

• Personnel Protective Equipment (PPE) such 
as safety shoes including orthotics, safety 
glasses, gloves, ear protection, etc., as 
delineated in the contractor’s PPE procedure 
is allowable. 

• Water sediment filter systems to filter 
potable water where it is not practicable to 
replace aging infrastructure is allowable. 

— 31.205-26 — — 

Insurance and 
Indemnification Y 

Insurance required by contract is allowable.  If 
commercial insurance will be used, the Contractor 
will provide analysis of commercial versus the 
DOE’s Retrospective Insurance Program in 
accordance with DOE Acquisition Guide, Chapter 
70.28, “Contractor Insurance,” by June 30 of each 
year of contract performance. 

I.133 31.205-19 — 952.231-71 
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Areas of Cost -Description Allowable 
Y/N  

Reference 
MSC  FAR CAS DEAR 

Travel and Relocation Y 

Travel and relocation shall be in accordance with the 
MSA travel and relocation policies subject to the 
allowability provision of the MSC and the FTR. The 
travel cost of individuals on temporary assignment 
returning home every 4 weeks is allowable. 

— 31.205-35, 
31.205-46 — 970.3102-

05-46 

Signage Y 

Signage cost incurred as a result of the change in 
contractors shall be an allowable cost.  This cost is 
recognized as ordinary and necessary for the conduct 
of the Contractor’s business. 

— 31.201-3 — — 

FY 2009-2011 Requests for 
Equitable Adjustment 
(REAs) Fee Settlement 

Y 

DOE Fee settlement for FY 2009-2011 REAs is listed 
below:  

Fiscal 
Year Total 

2013  $ 3,590,396  

2014  $     700,000  

Total  $ 4,290,396  
 

H.39 & 
DOE /MSA  
MOU-FY9-
11 REAs Fee 
dated 
February 26, 
2013 

   

Volpentest HAMMER 
Training and Educational 
Center (HAMMER) 
Informational Videos 

Y 

Development of HAMMER informational videos for 
prospective program areas. Total expenditures not to 
exceed (NTE) $5,000 annually. 

C.2.1.2- 
Background 

 
C.2.1.2- 
General 

Scope and 
Outcome 

 
C.2.1.2- 

HAMMER 
Facility 

Management 
and 

Operations 
 

31-205-1(d)(1)   
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Areas of Cost -Description Allowable 
Y/N  

Reference 
MSC  FAR CAS DEAR 

Rehabilitation supplies in 
support of Hanford Fire 
Department (HFD) 
Emergency Response 
Activities 

Y 

The cost of providing rehabilitation supplies (food 
and hydration) to Hanford Fire Department (HFD) 
emergency responders during an unplanned 
emergency (onsite or offsite) may be allowable.  The 
cost of rehabilitation supplies (food and hydration) 
provided to each emergency responder is limited to 
one meal for every six hours of work regardless of 
event duration, and is allowable only to the extent 
that: (1) minimum rehabilitation supplies (i.e., Meals, 
Ready-to-Eat [MREs]) on hand have been fully 
expended; and (2) responders are required as a 
consequence of the unplanned emergency to remain 
at work beyond their scheduled shift without any 
opportunity to leave the Site and return to 
work.  Each meal shall cost no more than what is 
allowable on the GSA rate schedule. A separate 
charge number shall be established for each 
unplanned emergency event.  Rehabilitation support 
to emergency responders is limited to firefighters and 
Emergency Operations Center personnel.  The cost of 
stocking and maintaining the minimum rehabilitation 
supplies to meet the Washington State Fire 
Mobilization Guidelines is also allowable.  The MSA 
HFD Standard Operating Guideline, Appendices A 
and B, shall reflect the rehabilitation procurement 
practices hereto agreed to with the DOE in the 
advanced understanding of cost. 

Section J,  
Mod 191 

29 CFR 
1910.146 

CRD O 
420.1B— 

 

Appendices 
“A”&‘B” of 

the HFD 
Standard 
Operating 
Guideline 

31.201-3 
31.201-4 
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Areas of Cost -Description Allowable 
Y/N  

Reference 
MSC  FAR CAS DEAR 

Hanford Fire Department  
Offsite  Fire Emergency 
Event Support to Others 

Y 

The cost of the HFD support of offsite fire emergency 
events will be accumulated in unallowable accounts 
and billed to sponsoring entity in accordance with the 
reimbursement standards established by the 
applicable cooperative agreement. Once the credits 
are received, any remaining balance will be charged 
to the Mission Support Contract provided MSA billed 
the sponsoring entity in an appropriate and timely 
manner. The MSA HFD Standard Operating 
Guideline, Appendices A and B, shall reflect the 
practices hereto agreed to with the DOE in the 
advanced understanding of cost. 

 

Section J,  
Mod 191 

29 CFR 
1910.146 

CRD O 
420.1B— 

 

Appendices 
“A”&‘B” of 

the HFD 
Standard 
Operating 
Guideline 

31.201-3 
31.201-4 

 
  

CAS = Cost Accounting Standard. 
DEAR = Department of Energy Acquisition Regulation. 
DOE = U.S. Department of Energy. 
FAR = Federal Acquisition Regulation.  
FTR = Federal Travel Regulation. 
MSC = Mission Support Contract. 
POSP = Parent Organization Support Plan. 
REA = Request for Equitable Adjustment 
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